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A
t the meeting, Mr. Christopher Klein highly
appreciated the cooperation of VCCI in recent
times. The two sides co-organized the Indo-
Pacific Forum in Hanoi in 2020 with many
contracts signed during the event; supporting

policy development on PPP; and working together in the
Provincial Competitiveness Index (PCI) project.

Mr. Christopher Klein also shared the U.S. priorities in the
coming time, especially in assisting Vietnam in repelling the
COVID-19 pandemic, coordinating the implementation of
USAID programs and exchange activities in the fields of
energy, health, and smart city development.

“We have supported Vietnam with six million doses of
COVID-19 vaccine, and will soon add another 2.5 million.
When more people are vaccinated, life will quickly return
to normal, production will be restored,” said Mr.
Christopher Klein.

In the coming time, in order to promote Vietnam's
investment in the U.S., Mr. Christopher Klein looks forward to
receiving the cooperation of VCCI in selecting and inviting
potential Vietnamese investors to attend the “Summit Select
U.S.A Investment Summit 2022”, which is scheduled to be
held in the United States in 2022.

The U.S. Chargé d'Affaires affirmed
that the U.S. Government wishes to
strongly promote economic relations,
especially promoting a balanced trade
relationship with Vietnam.

Noting the comments of the
representative of the U.S. Embassy in
Vietnam, VCCI President Pham Tan
Cong thanked the U.S. for supporting
Vietnam in the fight against the
COVID-19 pandemic through the
COVAX facility. The VCCI President
continued to call for the support of the
U.S. Government and businesses in
providing additional vaccines to
Vietnam in a timely manner,
strengthening business cooperation in
research, technology transfer, and
vaccine production in Vietnam.

VCCI President said that to support
businesses to overcome the pandemic,
VCCI has established a Business
Cooperation Council in response to
COVID-19 connecting businesses,
business associations, and central, local
and international agencies to respond
to the pandemic, limit losses, maintain
business operations, protect businesses,
workers and economic activities.

VCCI also encourages the United States to increase
investment in clean energy, renewable energy, infrastructure,
finance and banking, digital transformation, which are high
technology-demanding areas and are currently important to
the realization of Vietnam's economic, social and
environmental goals.

In addition, VCCI President Pham Tan Cong called for the
cooperation of U.S. businesses in contributing to the
development of legal policies in line with Vietnam's
development practice and international practices.

Also within the framework of the working session, the
representatives of VCCI called for the support of the Embassy
and USAID in projects on Public-Private Partnership (PPP),
Provincial Competitiveness Index (CPI), promoting the
building of an environment-friendly business climate and
sustainable public-private partnership in provinces and cities
of Vietnam (Green Index), gender equality and female
entrepreneur’s empowerment.

On the business side, VietJet’s representative also
underscored a good cooperation relationship with the U.S.
market and looked forward to continuing to receive U.S.
cooperation in the fields of pilot training and engine
maintenance.n

U.S. Wishes to Balance Trade Ties
with Vietnam
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Recently, in Hanoi, VCCI President Pham Tan Cong had a
working session with the delegation of the U.S. Embassy in
Vietnam led by Mr. Christopher Klein - Charge d'Affaires of
the U.S. Embassy in Hanoi.

Huong Ly 

VCCI President Pham Tan Cong at a working session with the delegation of the U.S. Embassy 



President of the Vietnam Chamber of
Commerce and Industry (VCCI) Pham
Tan Cong hosted a reception meeting with
Mr. Jaya Ratnam, Ambassador of
Singapore to Vietnam, at VCCI
Headquarters on September 28, 2021. The
visit aimed to strengthen new cooperation
opportunities between VCCI and the
Embassy of Singapore.

THu Huyen

A
t the meeting, VCCI President Cong said that
VCCI recently held a dialogue between the
Prime Minister and businesses, where the
Government committed to working with
businesses to facilitate the business

environment and expected to receive continued support of
Singaporean companies.

In response, Ambassador of Singapore Jaya Ratnam also
expressed his delight that the COVID-19 situation in Vietnam
has eased and shared that the Singapore business community
in Vietnam as well as in other countries is currently facing
numerous difficulties caused by COVID-19. However, many
Singaporean firms in Vietnam are planning to expand and
invest more in the near future.

“It proves that Singaporean businesses still have great
confidence in the business environment in Vietnam. In the
coming time, when Vietnam reopens, I believe that there will
be many new investment projects and many investors will
return,” he affirmed.

At the meeting, VCCI President Pham Tan Cong said that
Vietnam is very interested in advanced technology,
digitization and infrastructure, and sees them as leading
industries for economic development and recovery. Although
the COVID-19 pandemic is causing numerous difficulties and
challenges for businesses, this is also an opportunity for them
to apply the Fourth Industrial Revolution for continued
development. Vietnam expects Singapore to share more
experience and hopes to learn from Singapore's Smart
Industry Index to evaluate and score businesses.

In addition, he proposed deploying a digital platform for
businesses of the two countries to participate in, expand
connectivity, buy and sell goods and services, exchange
information, share experiences and good practices among
others. This digital platform can be deployed within the
framework of the Vietnam - Singapore Business Council
(VSBC), open to all businesses.

Moreover, Vietnam hopes that Singapore can share and
open training programs for Vietnamese businesses on how to
manage a business and how to do good business as
Singaporean companies do, he emphasized. If they have
similar working styles, they will cooperate and develop better.

The Singapore Ambassador completely agreed with
proposals by the VCCI President, saying that he will discuss
with the Singaporean Chairman of the Vietnam - Singapore
Business Council (VSBC) Douglas Foos and the Singapore
Business Federation (SBF) to foster VSBC's activities and
build a digital business platform for companies of both
nations.

At the meeting, he said that Vietnamese President Nguyen
Xuan Phuc will pay a state visit to Singapore in the coming
time. The Embassy wishes to coordinate with VCCI to
organize and offer initiatives to promote trade and support
businesses of the two countries. The Singapore Embassy
proposes fostering two main areas: Digital economy and
infrastructure.

Likewise, VCCI President Pham Tan Cong said that VCCI
always desires and readily coordinates with the Singapore
Embassy to carry out activities to further strengthen trade and
investment ties between the two countries.n
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Vietnam, Singapore Seek Closer
Business Cooperation

VCCI

VCCI President Pham Tan Cong (R) 

receives Singapore’s Ambassador Jaya Ratnam 



President of the Vietnam Chamber
of Commerce and Industry (VCCI)
Pham Tan Cong hosted a working
meeting with representatives of the
Asian Development Bank (ADB) in
Vietnam on September 28. The
bilateral cooperation is expected to
timely support businesses to
overcome difficulties caused by
COVID-19.

Huong giang

A
t the meeting, VCCI President Cong
thanked ADB for its enthusiastic
support in providing policy and
institutional advice for the Government of Vietnam
to build and improve the business investment

environment, and at the same time, assisting the business
community.

He hoped that ADB will cooperate in consulting and
implementing support programs and projects to remove difficulties
for businesses, especially micro, small and medium-sized
enterprises and young startups.

As the southern region and the Mekong Delta are being heavily
hit by the COVID-19 pandemic, VCCI President Cong hoped that
ADB can launch a number of business support solutions to
minimize losses and restore operations as soon as possible.

“VCCI currently has a wide network, including branches in Ho
Chi Minh city, Can Tho, Vung Tau and Nha Trang provinces.
VCCI also established the Business Council in Response to the
COVID-19 Pandemic. We are always ready to coordinate with
ADB to launch business support activities," he emphasized.

ADB Director in Vietnam Andrew Jeffries said that Vietnam is
an important partner of ADB, therefore, the latter established a
branch in Vietnam very early to provide policy advice and business
support.

He noted that ADB and VCCI have closely cooperated in
implementing many projects in public-private partnership and
business support, especially for small and medium-sized
enterprises and women-owned enterprises. Recently, ADB
cooperated with the Vietnam Women Entrepreneurs Council
under VCCI to organize an online business-bank matching
program to introduce and discuss the support package to mitigate
COVID-19 pandemic impacts. This US$5 million support package
is managed by ADB, sourced from the grant of the Financial
Initiative Fund for Women Entrepreneurs.

With its practical experience in business support in COVID-19
pandemic-affected countries, ADB is willing to coordinate with
VCCI to organize events and seminars to share these experiences
for the business community, said Mr. Andrew Jeffries.n
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ADB, VCCI Work together to
Support Businesses 

Support for Community-based Care for
the Elderly in Vietnam

The World Bank (WB) and its partners recently launched a
project aiming to reduce economic and health vulnerability of
older persons in Vietnam, under a US$2.75-million grant,
funded by the Government of Japan through the Japan Social
Development Fund, administered by the World Bank.

Implemented by HelpAge International, a global network
for the rights of the elderly in Vietnam, in collaboration with
Provincial Associations of the Elderly in Vietnam, the project
will support the scale up of a community-based model for
elderly care that promotes economically productive, healthy,

and active ageing. It is estimated that 27,000 people in six
provinces will benefit from the project’s interventions, 70% of
them are elderly.

A core activity of the project is to expand the
Intergenerational Self-Help Club network through building at
least 180 new clubs. This model, first implemented in Vietnam
in 2006 and whose effectiveness has been recognized by the
government and included in national policies, adopts a holistic
approach to meet the multiple needs of older persons. Through
a network of volunteers, it also offers homecare services to those
who are largely housebound, including social care, personal care
and related care.

Anh Mai

ADB Country Director Andrew Jeffries ( L) 

proposes more cooperation programs with VCCI



S
eventeen years ago, on September 20, 2004, Prime
Minister Phan Van Khai signed Decision 990/QD-
TTg on Vietnam Entrepreneurs’ Day under which
October 13 was chosen as Vietnam Entrepreneurs’
Day. This decision aimed to foster the role and

tradition of Vietnamese business people as recommended by
the President of the Vietnam Chamber of Commerce and
Industry (VCCI) and leaders of business associations.

The Prime Minister's decision to adopt October 13
Vietnam Entrepreneurs’ Day has profound historical
significance. This was the day President Ho Chi Minh sent a
letter to Vietnamese business people shortly after the
foundation of the Democratic Republic of Vietnam.

In the letter, President Ho Chi Minh wrote: “… Currently,
the Nation-rescuing Industrialists and Commercialists
Federation is working to do many things for the sake of the
nation. I very much welcome and expect many good results.
While other circles in the nation are working hard to gain
complete independence for the nation, businesspeople must
work to build a stable and prosperous economy and finance.

The government, the people and I will wholeheartedly help
the business people in this regard. Public work and individual
work always go hand in hand. A prosperous economy comes
from a prosperous business of entrepreneurs…”.

Elite entrepreneurs of Vietnam
According to statistics, the country currently has nearly

800,000 active enterprises, which means that Vietnam has the
strongest entrepreneur force ever. Entrepreneurs or business
owners pay taxes to the State Budget, create jobs for workers,
and ensure social security and national economic
development.

Over the years, we have witnessed world-recognized
Vietnamese billionaires like Mr. Pham Nhat Vuong
(Vingroup), Mr. Nguyen Dang Quang (Masan Group), Mr.
Tran Ba Duong (Thaco), Mr. Tran Dinh Long (Hoa Phat
Group) and Mr. Truong Gia Binh (FPT).

Not only men but women also lead Vietnamese businesses
to the vast sea. They are usually called powerful women
because of their extremely decisive and effective ways of
making development plans and governance strategies. Those
elites include Ms. Nguyen Thi Phuong Thao (Vietjet), Ms. Mai
Kieu Lien (Vinamilk), Ms. Thai Huong (TH Group), Ms. Cao
Thi Ngoc Dung (PNJ); Ms. Pham Thi Viet Nga (DHG
Pharma); Ms. Tran Thi Le (NutiFood) and Ms. Nguyen Thi
Nga (BRG).

“Be persistent in pursuing your passions and aspirations,

constantly dedicating to community progress and national
development, conquering your aspirations with your mind
and your heart - like many other women, I can do it," said Ms.
Nguyen Thi Nga (BRG) whose sharing motivated younger
generations and many Vietnamese businesswomen to light up
the flame and passion of business to realize dreams.

Constant focus on social responsibility to the
community

The prolonged COVID-19 pandemic has brought many
businesses to the risk of bankruptcy. Domestic and
international supply chains were disrupted by successive
distancing periods. New corporate startups declined 13.6%
year on year to 85,500 in the first nine months of 2021, with
the average registered capital of a new corporate entity was
VND14 billion, down 3.1%, while corporate bankruptcies
climbed 15.3% to 90,300. From January to September, 45,100
companies registered to halt operations for definite terms,
16.7% more than a year earlier; 32,400 companies ended
operations and waited for dissolution procedures, up 17.4%;
and 12,800 enterprises completed dissolution procedures, up
5.9%. On average, 10,000 companies withdrew from the
market a month.

Indeed, entrepreneurs and enterprises have never faced
such a pyramid of difficulties as now because of a sharp drop
in aggregate demand that resulted in a steep decline in orders,
contracts and output and a sharp slump in revenue.
Production, consumption and export supply chains are
disrupted. 

However, despite numerous and enormous hardships due
to the COVID-19 pandemic, companies across the country are
still exercising corporate social responsibility, upholding the
spirit of solidarity and sharing with authorities at all levels in
the fight against the pandemic.

According to updated data of the COVID-19 Vaccine
Fund Authority, donations to the fund reached VND8,779
billion as of September 30, 2021. Many companies donated
hundreds of billions of Vietnamese dong to the COVID-19
Vaccine Fund, including Long Thanh Golf Company,
Vingroup, Viettel, PetroVietnam, EVN, VNPT, Thaco, Hoa
Phat, Vietcombank, BIDV and ABBank.

Furthermore, companies irrespective of scale across the
country have presented financial resources, medical
equipment, ambulances, foods and other necessities to
localities to contain the COVID-19 pandemic. Their
kindheartedness is forever recognized and never forgotten by
the Government and people of Vietnam. This is also an
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An Extraordinary Entrepreneurs’ Day

VCCI

The Vietnam Entrepreneurs’ Day, October 13, 2021, is really a special occasion because
never before have Vietnamese entrepreneurs faced as many difficulties as now, a time
that needs bravery and willpower of not only a talented administrator but also as a
“peacetime warrior” who fights hard for his business to survive, recover and develop.

Lan anH



affirmation: there is no other place in the world where
solidarity, care and love are as strong as in Vietnam.

Supporting entrepreneurs and businesses to
overcome difficulties

Talking about entrepreneurs and enterprises, we must
mention VCCI - a national representative of enterprises and
business associations in Vietnam, a prestigious and active
member of international trade organizations for nearly 60
years, an agency that has been supporting and standing side by
side with the business community in Vietnam.

According to VCCI President Pham Tan Cong, in addition
to long-term goals and tasks and regular tasks, VCCI must pay
attention to performing urgent tasks, with the immediate one
being the support for businesses to overcome the COVID-19
pandemic.

“Supporting the business community to overcome
COVID-19 is an urgent task that VCCI needs to exert all its
efforts on," he said.

To effectively support businesses, on September 17, 2021,
the VCCI President signed a decision to establish the Business
Council in Response to COVID-19. The council is a special
mechanism that connects businesses and industry associations
with central, local and international agencies and
organizations to work together to respond to COVID-19,
mitigate damage, maintain operations, protect businesses,
workers and economic activities, and at the same time help the
country's fight against the COVID-19 pandemic. With the
establishment of the council, from now on, businesses have an
address to promptly reflect and report their difficulties,
problems and issues in connection with COVID-19 pandemic
and get guidance and support in response to the plague.

Immediately after its establishment, the council launched
the Online Interactive Platform (VCCI-Workplace) to support
businesses in responding to COVID-19 - preventing the
pandemic and restoring production at the same time. Through

this platform, the council receives feedback from businesses
around the clock in the fastest manner on difficulties and
recommendations for solutions to business operations,
merchandise distribution, health services and expenses to
meet requirements for disease control and costs for isolated
manufacturing. Members of the council, who are
representatives from central authorities, will report proposals
and solutions sent by enterprises to competent bodies in the
quickest manner.

This platform also connects business leaders to cooperate
and share information, experiences and solutions to cope with
COVID-19 pandemic impacts and acts as a bridge for
businesses to exchange trade and support each other during
the pandemic time. These activities are carried out on forums
of this platform: Breaking News & Recommendations,
Production – Labor, Finance – Banking, and Transport &
Commodities.

VCCI President Pham Tan Cong said, “If we want our
country to move forward to be on par with developed
countries by 2045, the Vietnamese business community must
also be on par with the business world there in all aspects, not
only finance, technology or products, but also culture, lifestyle,
business ethics and social prestige. This is a big and
challenging goal that VCCI is missioned to lead, promote, and
support Vietnamese entrepreneurs and businesses to achieve.”

With the above efforts, VCCI will certainly be a flagship to
lead the domestic business world to overcome difficulties and
challenges, obtain glorious achievements, and live through the
downtime to reach the vast sea and stand on par with great
powers of the world."

The Vietnam Entrepreneurs’ Day honors the contributions
of entrepreneurs to societal development and affirms their
position in common development. The celebration of the
event in this special year is motivational to the elite to move
forward, overcome challenges, and contribute to the common
development of the country.n
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Prime Minister Pham Minh Chinh chairs a virtual meeting with business representatives 

and local leaders to discuss ways to support businesses amid the COVID-19 pandemic



“Like the rest of the world,
Vietnam’s economy and
business community are
experiencing a very tough
time because of the
COVID-19 pandemic. The
economic development
goals of the country and
businesses are facing
unprecedented challenges.
More than ever, the
business community
urgently needs the support
of the Government to
overcome this hard time.”

anH Mai

T
his heartfelt message was
delivered by VCCI
President Pham Tan Cong
at the online meeting
between the Prime

Minister with the business community
and localities on solutions to continued
business support amid the COVID-19
pandemic.

Businesses sharply shrink in
scale

Prior to this conference, the
Vietnam Chamber of Commerce and
Industry (VCCI) received 357 pages of
reports and recommendations from 132
business associations (including
domestic associations, foreign investor
associations and cooperatives) and
businesses across the country. VCCI
made a report on business operations,
suggestions and recommendations of
the business community, sent to the
Prime Minister at this event. The 52-
page report, which summarized 192
specific recommendations, was
delivered to the participants.

According to the VCCI President,
the overall picture of the business
community is portraying a sharp
decline in working scale and an increase
in negative impacts on all business
aspects. Only in the first eight months of
this year, over 85,000 enterprises, or
over 10% of existing enterprises
nationwide, withdrew from the market,
an average of over 10,000 businesses a

T
he Council is a special
mechanism that connects
businesses and business
associations with central,
local and international

agencies and organizations to work
together to respond to COVID-19, to
mitigate damage, maintain business
operations, protect businesses,
workers and economic activities, and
at the same time help the country's
fight against the COVID-19
pandemic.

The Council will provide a reliable
address for enterprises to promptly report
their difficulties, problems and issues in
connection with the COVID-19 pandemic
and business operations, while getting
guidance and support in response to the
COVID-19 pandemic.

Mr. Pham Tan Cong,  VCCI President,
Vice Chairman of the Prime Minister’s
Advisory Council for Administrative
Procedure Reform, chairs the Council. Vice
chairs include Mr. Nguyen Duc Hien,
Deputy Director of the Central Economic
Commission; Mr. Hoang Quang Phong,
Vice President of VCCI; and Mr. Nguyen
Manh Cuong, Vice Chairman of Vietnam
Cooperative Alliance (VCA). Standing
members are leaders of businesses and
business associations, and representatives
of the Ministry of Industry and Trade, the
Ministry of Health, the Ministry of

Transport, the State Bank of Vietnam,
VTV, VOV and other agencies. Mr.
Nguyen Quang Vinh, General Secretary of
VCCI, serves as Head of the Secretariat of
the Council.

The Council’s key tasks are:
First, capturing contextual

developments, promptly reporting
emerging problems and difficulties in the
business community; researching and
integrating recommendations from
enterprises, and proposing policies and
solutions in response to COVID-19 to the
Government and relevant central and local
agencies.

Second, creating a cooperation bridge
for businesses to jointly share information,
experience, and measures to cope with
COVID-19 pandemic impacts, maintain
business operations and sustain the market.

Third, informing, disseminating, and
supporting businesses to grasp new
governmental regulations and policies in
support of businesses and workers affected
by the COVID-19 pandemic; at the same
time surveying and grasping the actual
implementation of policies in localities and
sectors.

Fourth, carrying out inspirational
communications across businesses and
society on the fight against COVID-19;
proposing commending outstanding
enterprises in the fight against COVID-19
and maintaining business operations.

Fifth, mobilizing domestic and
international resources to support the
country and the community in preventing
and controlling COVID-19.

VCCI President Pham Tan Cong,
Chairman of the Business Council in
Response to COVID-19, said that Vietnam
has moved towards living with COVID-19.
Thus, besides the pandemic prevention and
control, sustaining and developing business
operations in the new normal is hugely
challenging and businesses need to be
adapted and assisted. Therefore, the
Council will immediately launch activities
in support of businesses.n

8 VIETNAM BUSINESS FORUM OCT 5 – NOV 1, 2021

VCCI Sets Up Business
Council in Response
to COVID-19

RESPONDING TO COVID-19

Recently, the President of
the Vietnam Chamber of
Commerce and Industry
(VCCI) signed a decision
to establish the Business
Council in Response to
COVID-19.

bicH HanH



month, more than 24% higher than in the same period in 2020.
And behind every business that shut down is livelihood loss to
workers and economic decline.

Affected by pandemic contagion and prolonged social
distancing, in the past four months, the economy's aggregate
demand declined, production and trade stagnated, supply
chains were disrupted, workers were laid off, and business costs
skyrocketed. A lot of orders were lost and many economic
sectors operated below 60% of capacity. All economic sectors
and industries were adversely hurt, with tourism, seafood
processing, and transportation hardest hit.

Regarding labor, according to a survey by VCCI, on average,
90.8% of enterprises reduced staff during the pandemic time. In
other words, about nine out of 10 companies accepted layoffs
due to business underperformance in the midst of the pandemic
outbreak. Pandemic-caused layoffs are most common in the
Southeast, the Mekong Delta and the Central Coast with 95%,
93% and 92% of enterprises in these localities cutting staff,
respectively.

According to the survey, the tolerance of Vietnamese
companies to the prolonged pandemic and social distancing
showed that a typical business can endure for only a maximum
of 6 months, with the lowest seen in agriculture, forestry and
fishery (4.7 months), information and communication (4.9
months) and construction (5.3 months). “Companies faced
numerous and enormous difficulties and obstacles in the
COVID-19 time. You can see them in the report and I prefer not
giving a presentation on them because this forum is to seek and
discuss solutions, not tell hardships,” VCCI President Cong said. 

Businesses must be recognized as actors in the
fight against Covid-19

VCCI President Cong said the business community
expressed their high consent with the Prime Minister's points of

view: "We must live with the pandemic for a long
time, we cannot control it completely, we must
adapt and have a good way of doing things.” This
new approach leads to the need for change in the
COVID-19 response strategy instead of focusing all
efforts on one main front - disease prevention. From
now on, it is necessary to focus on the second front -
economic recovery and development. Both fronts
are important and interactive. Good pandemic
prevention and control will enable safe production,
and the latter will generate resources to win the
former. With this approach, VCCI proposed two
new policies:

Firstly, businesses must be recognized as actors
in the fight against COVID-19, thus confidently
empowering, equipping and improving their own
medical capacity. It is necessary to recognize and
allow them to actively test and treat mild infection
cases, depending on their own capabilities. The
Government only needs to support, guide and issue

appropriate regulations and policies.
Secondly, a solid economic front is a foundation for victory

on the medical front, so it is necessary to resolutely protect and
support ongoing operations of enterprises when we accept to
live with the pandemic.

In addition, dual goals need dual tasks and this approach
matches the Prime Minister's new view on long-term
coexistence with COVID-19. VCCI proposed renaming the
"Steering Committee for COVID-19 Prevention and Control" to
the "Steering Committee for COVID-19 Response and
Economic Recovery" to combine the tasks of fighting the
pandemic, maintaining production and economic recovery,
which are defined as an important, urgent and necessary to
businesses. At the same time, VCCI proposed the Prime
Minister add the business community to the Steering
Committee for COVID-19 Prevention and Control at all levels.

According to the VCCI President, to bring the
Government's business support policies into play, policymaking
and enforcement should be determined by level and roadmap,
including urgent solutions that need to be executed
immediately, recovery support solutions and solutions for
restructuring and sustainable development in the medium and
long term.

For urgent solutions that need to be implemented
immediately, the business community requested the
Government to early review and amend regulations on health
and pandemic prevention in the new context; issue a rule in lieu
of Directives 15, 16 and 19 with pandemic prevention contents
in the new normalcy where we accept to live with the pandemic;
have guidelines and policies to encourage and support
companies which already have medical facilities and health
workers to improve their capacity, medical equipment and
medicines for treating COVID-19 pandemic and provide
healthcare training on pandemic prevention.
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Business Community Needs Support
to Overcome Current Difficulties

F

Prime Minister Pham Minh Chinh ( L) 

meets with business representatives and local leaders 



As for safe production solutions, the business community
said that maintaining safe functioning when we accept to live
with the COVID-19 pandemic, in the long run, is a new normal
context where many policies and regulations will no longer be
appropriate. Therefore, it is recommended that the
Government and the National Assembly promptly research,
construct and promulgate new policies and regulations,
including laws, to actively avoid the risk of obsolete policies that
hinder business operations in the new normal.

Moreover, the Ministry of Health will coordinate with
relevant agencies and sectors to work out a set of common
criteria for safe production during the pandemic time for
enterprises and localities. The business community requested
the Government to direct localities to immediately abolish their
own regulations on mobility and transportation restrictions.

Regarding business recovery support policies, according to
VCCI President Cong, the business community asked the
Government to direct relevant agencies to urgently guide
exemption and reduction of tax, fee, electricity and water bills,
and other measures mentioned in Resolution 105/NQ-CP. 

On continued digital transformation, the Government will
request central and local bodies to increase by at least 30%
business administrative procedures which are carried out
electronically and without contact; and reduce time for these
procedures by a third. The State Bank of Vietnam (SBV) will
have stronger support policies such as extending credit limits,
exempting and reducing loan interests, raising collateral limits
to increase the value of working loans from 70% to a higher
level, increasing opportunities to access capital for micro, small
and medium enterprises (MSMEs) and business households in
the form of credit guarantee funds and SME support funds.

With respect to medium and long-term solutions, VCCI
President Pham Tan Cong suggested that, in addition to
supporting policies on tax, fee and credit, it is also necessary
to develop structured policies towards sustainable
development, such as improving the business environment,
promoting public investment, digital transformation and
digital economy, accelerating import and export procedure
reforms and making good use of opportunities from free
trade agreements (FTAs).n
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VCCI President Pham Tan Cong puts forth recommendations 

and proposals at the dialogue between the Prime Minster, 

business representatives and local leaders

No seaport infrastructure fee on goods in transit
Vietnam Shipping Agents and Brokers Association

(Visaba)
Goods in transit and transshipment are only circulated

within a port's area and transported mostly by waterway,
which does not cause traffic congestion, and it is therefore
unreasonable for transited goods to be imposed additional
infrastructure fees, thus placing more burden on businesses.

The increase in seaport infrastructure cost for goods in transit
and transshipment will reduce competitive advantage for
businesses in Ho Chi Minh City because when cost increases,
shipping lines will transport goods to other destinations or change
shipping methods. This causes loss of revenue for port operators,
increases logistics costs for customers and reduces revenue for the
city's budget. We propose considering no seaport infrastructure
fees for goods in transit or transshipment to Cambodia and other
localities throughout the country. This is in line with the
Government's policy on business support to restore business
operations caused by the COVID-19 pandemic.

Aquatic products containing animal products are not
included in the list of items subject to quarantine under the Law
on Veterinary Medicine

Vietnam Association of Seafood Exporters and Producers
(VASEP)

Expanding the list of "processed goods" subject to quarantine is
unnecessary, inconsistent with the policy of reducing the list of
goods subject to specialized inspection, with current laws and
common international practices.

We strongly advise against listing aquatic products made from
animals, animal products or products containing animal products
(dried, canned, cooked, ready-to-eat and frozen goods) as subject
to quarantine according to the Veterinary Medicine Law, except
for raw, fresh and chilled products. The above products are
governed by the Food Safety Law

In addition, inappropriate fee regulations are upsetting
business operations, especially in the context of the
COVID-19 pandemic contagion. We recommend not
collecting fees for using infrastructure, services and public
utilities in seaports in Ho Chi Minh City till the end of
December 31, 2021 and revising down fees.

Income tax and land tax exemption considered
Vietnam Advertising Association (VAA)
Advertising has been already difficult in recent years

due to policy problems and the COVID-19 pandemic
outbreak in 2020-2021.

However, advertisers’ access to governmental support policies
on tax, land rent and bank loans during the pandemic time is hard.
Authorities believe that advertisers are included in Point c, Clause
2, Article 2 of Decree 41/2020/ND-CP dated April 8, 2020 of the
Government on the extension of tax and land rent payment
deadlines to access supports stipulated in Decree 41.

Therefore, the Vietnam Advertising Association proposed the
Government and the Prime Minister consider easing access to
policy support for advertisers as other industries. Urgent solutions
include exempting income tax and land tax, providing preferential
loans for advertisers, and especially soon lifting trade restrictions
for businesses to quickly restore business operations.

For outdoor advertising, advertisers should have
advertising fees reduced, extended and exempted in 2020-
2021 and have a 1-year free lease of State's land rentals to
compensate for customer loss due to the pandemic.
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The Vietnam Chamber of Commerce and
Industry (VCCI) gathered suggestions on the
response to the COVID-19 pandemic from
more than 100 business associations and
hundreds of businesses, and sent a report on
these to the Prime Minister.

Huong Ly

T
he fourth raging outbreak of the COVID-19 pandemic
resulted in prolonged restrictions on mobility, causing
serious damage to businesses. According to the General
Statistics Office (GSO), corporate bankruptcies
outnumbered new startups in August. On average, nearly

10,700 enterprises left the market a month. Incorporation, capital and
employment indicators in August and September sharply declined.

Listening to the business community, VCCI collected
recommendations and proposals from businesses and trade
associations in order to find solutions to boost manufacturing and

support businesses in the current context of living with COVID-19.

Proposing tax reduction policy
For services (such as tourism, restaurant, hotel, transportation and

cinema), a 30% VAT reduction is proposed. VCCI recommended that
VAT reduction support should be expanded to 50% to create a larger
impact and stronger rebound for industries that are extremely hard hit
by the pandemic.

According to the proposal from the Ministry of Finance,
enterprises with revenue that is VND200 billion or less in 2021 and less
than in 2019 will be entitled to a 30% reduction in corporate income
tax (CIT). The Vietnam Chamber of Commerce and Industry (VCCI)
deems this level unreasonable as it will exclude some small and
medium-sized enterprises (SMEs). According to the current Law on
SME Support, one of SME criteria is total revenue of not more than
VND300 billion in the preceding year. Therefore, in order to ensure
the effectiveness of this support policy, VCCI proposed to set the
revenue limit of VND300 billion or lower for CIT reduction.

The Vietnam Automobile Transport Association proposed
slashing VAT to 0% for automobile transport businesses in 2021 as

Urgent Support to
Pandemic-Hit Businesses

SBV will increase the credit limit for banks

Ms. NGUYEN THI HONG 

GOVERNOR OF THE STATE BANK OF VIETNAM

Over the past time, the State Bank and the credit institution
system have actively and drastically carried out many credit
support solutions for enterprises to deal with business
difficulties, facilitate distribution of goods and helped control
inflation, maintain macroeconomic stability, and support
economic growth. 

As of September 21, bank credit rose by 7% year on year. The
payment system of private banks with localities was smooth. At
the same time, the SBV re-issued the policy on debt structure
and kept the debt group classification unchanged. Lending
interest rates were forecast to decrease by VND28 trillion and
will further decline in the coming time. The SBV will also focus
on curbing inflation.

In the near future, the SBV will likely increase the possible
credit limit for banks and appropriately revise policy rates.

Facilitating mobility for enterprises

Mr. NGUYEN VAN THE

MINISTER OF TRANSPORT 

Many localities have recently introduced inappropriate
pandemic prevention policies that have troubled people and
businesses. Some have witnessed congestion due to

inappropriate regulations such as requirements to change for
local drivers, 24-hour or 48-hour validity of a COVID-19 test
certificate, which is shorter than 72 hours instructed by the
Ministry of Health. Or an extra test is required while the existing
test certificate is still valid before driving the vehicle back to the
starting place. These regulations have increased costs for
businesses and frustrated the masses.

I suggest that localities consider policies carefully before
applying them to avoid generating more regulations for
businesses. At the same time, they must also withdraw
inappropriate regulations.

New policies on digital economy in the
blueprint

Mr. NGUYEN MANH HUNG  

MINISTER OF INFORMATION AND COMMUNICATIONS 

COVID-19 is the centenary boost for digital transformation.
Digital transformation is not only a situational solution to deal
with COVID-19 but also a long-term, strategic solution.
Applying digital technology to combat the pandemic must be the
beginning of the long-term digital technology application in
socio-economic development.

Vietnam will have a better digital infrastructure in the near
future and will soon license mobile money business for
enterprises. As a digital platform, sharing must be universal
across the industry and the country and digital apps must be
available for all users.

(continued on P.41)
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Making People, Businesses the
Center of Every Decision

“We are supposed to make people and
businesses the center of every decision,”
stressed National Assembly Chairman Vuong
Dinh Hue at the working visit to VCCI and
the meeting with the business community on
October 7 at VCCI Headquarters, Hanoi, right
before the celebration of Vietnam
Entrepreneurs’ Day, October 13.

Lan anh - Thu huyen

Vanguards in national development
National Assembly Chairman Hue said, 17 years ago, Prime

Minister Phan Van Khai decided to adopt October 13 as the

Vietnamese Entrepreneurs’ Day. “In fact, the Vietnamese
entrepreneur force has always been a vanguard in national
development, an important task of entrepreneurs. 10 years ago,
the Politburo issued Resolution 09 dated December 9, 2011 on
building and fostering entrepreneurial roles in the course of
national industrialization and modernization,” said National
Assembly Chairman Hue.

In the important upcoming sessions, the National Assembly
will discuss major socioeconomic decisions, including the
assessment of COVID-19 impacts on people's livelihoods and
operations of the business community, he added.

“Those important issues need the voice and input of the
Vietnamese business community. In fact, when revising
important laws, we listen to a lot of business opinions and in
every decision it makes, the National Assembly always puts
people and businesses at the center,” the NA Chairman stressed.

In the current difficult context, we must review and reassess
the governance capacity of every enterprise. Besides, they must
get stronger and realize their weaknesses and strengths that they
know better than anyone else. Large enterprises must be
ambitious, while small and medium-sized enterprises (SMEs)
need to get even bigger to compete with larger ones.

COVID-19 as a driving force for a breakthrough
in institutional construction and improvement

Mr. Pham Tan Cong, President of the Vietnam Chamber of
Commerce and Industry (VCCI), said that Vietnamese
entrepreneurs and enterprises have grown rapidly in both
quantity and quality over the past time. Up to now, Vietnam has
more than 800,000 active enterprises, more than 25,000
cooperatives and about 5.2 million non-agricultural business
households. In combination, the country has about 7-8 million
entrepreneurs. Characteristics of Vietnamese entrepreneurs and
enterprises are national spirit, patriotism, and sense of social
responsibility, which are especially evident as they donate
money and gifts and launch a series of charity programs in the
fight against the COVID-19 pandemic. After 35 years of reform,
thanks to the bravery, intelligence and creativity of Vietnamese
entrepreneurs, many businesses have strongly expanded in scale
and technology to catch up with peers in the region and in the
world. Outstanding Vietnamese names include Vietcombank,
Viettel, Vingroup, Truong Hai Auto, FPT and Vinamilk.
Vietnam has six billionaires in 2021, according to Forbes. In
2020, Vietnam’s trade value reached US$544 billion, ranking
26th in the world.

However, compared with developed countries, Vietnamese
enterprises are quite small and weak. Micro and small entities
account for over 95% of total enterprises. Their competitiveness,
profitability, governance and performance are still low, while
their connectivity is not high.

In addition, the fight against COVID-19 has exhausted many

National Assembly Chairman Vuong Dinh Hue (L)

presents a gift to VCCI President Pham Tan Cong 
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Vietnamese businesses. In the
first nine months of this year,
more than 90,000 businesses were
dissolved and suspended. On
average, more than 10,000
companies withdrew from the
market a month, 24% more than
that in 2020. The overall picture
of the business community shows
a very sharp decline in operating
scale and increased adverse
impact on all business fields.

At the meeting on business
support solutions amid the
COVID-19 pandemic with the
Prime Minister on September
26, VCCI represented the
business community to put forth
two new policies: Businesses are
actors in the fight against
COVID-19, thus they must be
empowered and equipped with
improved medical capacity; and
a solid economic front is a
foundation for victory on the
health front, thus there is a need for a firm policy to protect and
support safe business activity and livelihoods when we accept to
live with the pandemic.

Addressing the meeting with NA Chairman Vuong Dinh
Hue, VCCI President Pham Tan Cong proposed the third policy:
Taking COVID-19 as a driving force to make a breakthrough in
institutional construction and improvement, with a special focus
to actively review, promptly revise, supplement and perfect the
regulatory framework to match the so-called new normal.

Necessarily amending and supplementing legal
regulations that are barriers to business

To facilitate businesses to "safely, flexibly adapt to,
effectively control the pandemic", and quickly restore
operations, VCCI proposed urgent and innovative solutions.

Accordingly, there is a need to actively review, amend and
supplement legal regulations and policies on business that are
hindering investment and business activities of enterprises,
especially overlapping, conflicting, inconsistent or unpractical

National Assembly Chairman Vuong Dinh Hue and VCCI President Pham Tan Cong chair the meeting with business

representatives on the occasion of Vietnam Entrepreneurs' Day (October 13)

F
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F
provisions in the Law on Public Investment, the Law on
Investment, the Law on Enterprises, the Law on Land, the Law
on SME Support, the Law on Public-Private Partnership (PPP)
Investment and the Law on Bankruptcy, to actively avoid the
risk that outdated policies become a bottleneck for business
operations in the new normal. Moreover, it is necessary to
quickly build and complete legal institutions and corridors for
the management and development of the digital economy,
digital society and digital government.

Furthermore, it is important to consider raising the
country’s public debt limit to expand the size of the COVID-19
response support package. Vietnam’s total public debt to GDP
is currently low and raising the limit is, therefore, a reasonable
solution to create a budget source for economic growth,
recovery and expansion. With Vietnam's estimated GDP of
nearly VND6,300 trillion, support packages can be expanded to
4% of GDP, or VND250 trillion.

Additionally, it is necessary to study and issue some
breakthrough fiscal and monetary policies. Currently, the
government-backed support mechanisms and policies are mainly
indirect, typically in the form of tax breaks. It is necessary to
speed up the construction and implementation of an overall
economic recovery program, which is phased out and selective.

“'Fire proves gold, adversity proves men,' with the pride of
Vietnam Entrepreneurs’ Day, with the spirit of solidarity,
bravery and creativity in addition to the judicious and timely
leadership, direction and encouragement of the National
Assembly, its Chairman and central authorities, Vietnamese
businesspeople believe and affirm that they will overcome all
difficulties and challenges, maintain stability and expand
business operations to play a greater role in the fight against the
COVID-19 pandemic as well as successfully carry out
socioeconomic development goals stated in the Resolution of the
13th Party Congress,” VCCI President Pham Tan Cong asserted.

Legal policy corridor needs revising to match reality

Ms. NGUYEN THI NGA

CHAIRWOMAN OF BRG GROUP, STANDING VICE CHAIRWOMAN OF

BOARD OF DIRECTORS OF SEABANK

During the post-COVID-19
recovery, regulatory policies

will need to be revised to
match the actual situation.
For the finance and
banking sector, there is a
need for studying and
speeding up the

construction of the Law on
Electronic Transactions to

replace or amend the Law on
Electronic Transactions of 2025

to lay the ground for competent
bodies to complete legal regulations. The State Bank of
Vietnam is expected to review, amend and supplement the
acceptance of electronic transaction methods in circulars on
banking operations, and build an important legal framework
for banks to complete their digital transformation goals
towards 2030.

Regarding foreign exchange management, it is necessary to
study and adjust the ordinance on foreign exchange in relation
to foreign investment, which will not distinguish indirect and
direct investment as stipulated in the Law on Investment. At
the same time, it is important to manage forex transactions in
Vietnam.

With respect to the operating scope of credit institutions, I
suggest adding content to laws on credit institutions or
detailed instructions to expand activities such as banking
agencies, asset management agencies and corporate bond
advisories.

Regarding real estate business, it is necessary to have a
legal corridor for real estate management from project
investors. Therefore, credit institutions can have credit
facilities for these projects. In addition, there is a basis for
receiving assets as collateral.

Business support is key

Mr. PHAM DINH DOAN

CHAIRMAN OF PHU THAI GROUP

In drafting and issuing
business-related

documents, it is necessary
to take business support
into account. Simple
expressions should be
used to avoid being
misinterpreted or

distorted to erect barriers
to enterprises.

In addition, there is a
need for assessment and

selection as well as assessment
scoring, for assessing documents and developing
business support documents. Documents lack business
opinions, especially those in relation with business in the
course of recovering business operations during the
pandemic time. Some have only full text, no summary,
comparison and contrast with others, resulting in
difficulties in implementation for businesses. Before
being promulgated, documents need to undergo
consultation with VCCI, business associations and large
corporations, which must be carefully prepared,
compared and explained simply.

Every time a law is passed, the National Assembly
should check consistency with decrees and circulars to
achieve the highest effect as soon as it is enforced. In the
coming time, policies should be helpful for businesses in
trouble caused by the COVID-19 pandemic in an
accessible, practical, and suitable way.

Up to now, legal support is inconsistent and varies
from locality to locality. So, it is necessary to
synchronously provide appropriate support under
current laws.
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Inconsistence in pandemic prevention regulations
upsets businesses 

Ms. HA THU THANH

CHAIRWOMAN OF DELOITTE VIETNAM

The National Assembly and the
Government adopted the approach of

living safely, adaptively and
effectively with COVID-19, and

the mechanism must be open
to doing this. However,
pandemic prevention
regulations and policies are
not consistent from locality
to locality, making it difficult

for businesses.
For businesses that have

ceased operations, it is
recommended that localities carry

out dissolution and bankruptcy
procedures via the Department of Planning and Investment in a
clear and complete way, with a focus on settlement of debt and
social responsibility, to classify the status of bank loans.

Currently, more than 80% of Vietnamese companies are small
and medium in size and they will certainly need financial support
for reopening. Soft loans are recommended for small business
entities to restart business operations.

Currently, many workers are stuck in their homelands and
cannot return to factories in other localities because they must be
vaccinated. Many southern businesses reflected this reality and
proposed vaccinations for workers seeking to return to factories.

Empowerment needed to stay safe with COVID-19

Mr. CHU TIEN DUNG

CHAIRMAN OF HO CHI MINH CITY BUSINESS ASSOCIATION

When shifting to the so-called
new normal and restoring

production, businesses in Ho
Chi Minh City faced supply
chain disruptions. Shortages
of human resources,
production materials and
skyrocketing prices, and
exhausted cash flows have

driven many to the risk of
bankruptcy. The economic

recovery of Ho Chi Minh City is
threatened.

Therefore, the National Assembly should
consider building the Law on Fiscal Policy to facilitate enterprises to
access capital, and extend and defer tax payment to two years. This
is a national credit guarantee for businesses to borrow money and
they must responsibly ensure the feasibility and transparency of
their business plans.

On the other hand, a lot of overlapping regulations are affecting
the resources of enterprises. Therefore, the Ho Chi Minh City
Business Association proposed the National Assembly quickly
remove overlapping legal regulations to facilitate enterprises to
continue their business operations.

Solutions to facilitate connectivity

Mr. VU VAN TIEN 

CHAIRMAN OF GELEXIMCO GROUP

The Ministry of Transport
needs to work with local

authorities to find solutions to
facilitate connectivity, widen
spacious traffic, and prevent
supply chain disruptions.
The ministry needs to
reconsider logistics and

seaport costs to avoid
excessive price increases that

increase burdens on businesses.
In the long term, labor

resources need to be focused more than
ever. The National Assembly and the Government should direct
localities to have plans to welcome and support workers returning
to their homeland to have a better livelihood or return to industrial
zones to work. 

In particular, the ministry will review overlapping, troublesome
legal regulations for businesses. Mechanisms and policies must be
built for both short-term and long-term purposes and matched with
common international practices.

Independent agency, not administering agency,
grants licenses

Mr. DAU ANH TUAN 

DIRECTOR OF LEGAL DEPARTMENT - VCCI

Currently, companies are
confronting overlapping,

conflicting regulations. For
example, an investment
project or an operating
business is subject to
regulation of many different
legal systems. It remains a big

issue to know what
regulations are complied with,

how regulations are enforced in
the order of time and what agencies

govern. Therefore, it takes much time
for enterprises to complete procedures for their projects.

Besides, some laws are giving too much power to some ministries.
According to existing laws, ministerial circulars cannot regulate
administrative procedures or set business conditions, but laws
adopted by the National Assembly empowers ministries to decide on
administrative procedures and business conditions.

Therefore, in the coming time, the National Assembly needs to
have an overall review program on administrative procedures and
fees. The Economic Committee is currently drafting a very elaborate
monitoring report, which will consult enterprises and investors.

We believe that there is a need for a mechanism to assess the cost
of creating a government apparatus and ensure national interests and
avoid industry-specific interests. Therefore, the drafting agency should
assign policymaking to independent agencies instead of licensing
agencies. It is necessary to make the law-making process more
transparent, substantive and report it to the National Assembly.n
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Could you please tell us about your business
operations since the fourth outbreak of COVID-19?

As soon as the fourth outbreak began, we launched an
effective pandemic prevention and control scenario:
Informing of strict adherence to the required measures,
opening disinfection chambers, measuring body
temperature, and adjusting working shifts and lunch
hours in line with physical distancing principles.

The Pandemic Prevention and Control Board of
Garment 10 Corporation has actively worked out effective
and flexible scenarios in response to the pandemic to
protect employees’ health and safety. The most important
work is screening, tracing and localizing employees
exposed to infection risks. “Anyone exposed to suspected
infections will stay at home. Dining tables are equipped
with separating partitions and limited to a maximum of
four people. COVID-19 posters are displayed on the
tables to inform employees to follow pandemic
prevention instructions.

In the first and second quarters of 2021, the
corporation’s orders increased but its revenue failed to
meet the target because 15 - 20% of employees could not
go to work because of direct or indirect contact with
infections. In addition, the output of conventional items
contracted, causing it to shift to lower-value substitutes
such as knitwear, clothes and children’s wear.

Early vaccination for employees is a top priority
for any businesses. How have vaccinations been rolled
out at Garment 10 Corporation? Do you have any
recommendations to this effect?

For Garment 10, it is very difficult to keep jobs for
thousands of employees, but it is much harder to keep
them all healthy and safe, which is an increasingly difficult
problem. To deal with this, Garment 10 must keep
production alive to fulfill commercial contracts while
drastically applying all necessary pandemic prevention
and control measures: Launching a 3-level prevention
plan; developing a "three in-situ” option, ensuring factory
workers to go to work as guided in the Government’s
Directive 16 and allowing office workers to work online
from home.

Previously, a production cycle lasted from 3-6
months, but it lasted shorter from 2020, shrinking even to
a daily basis.

For exporters like Garment 10 Corporation,
vaccination coverage determines the number of contracts
signed. Many partners said that if vaccination rates are
high, they will sign contracts, even some partners asked

GARMENT 10 CORPORATION

Making Active Response to Pandemic

RESPONDING TO COVID-19

Faced with enormous challenges
caused by the COVID-19 pandemic,
Garment 10 Corporation has actively
captured up-to-date information,
carried out many solutions to prevent
and control the pandemic in order to
continue production and provided
timely support for the fight against the
COVID-19 pandemic in the past two
years. Mr. Than Duc Viet, General
Director of Garment 10 Corporation,
grants an exclusive interview to
Vietnam Business Forum’s reporter on
these issues. Ngo Khuyen reports.
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the Government when Vietnam can control the pandemic.
Since July, Garment 10 Corporation has made an
unprecedented report on employee vaccination rates.

In the current context of “dual tasks” in
place, most businesses are seeking access
to COVID-19 vaccines because
vaccination costs are equal to only
a third of PCR tests. This is a
radical, long-term and
economical solution.
Garment 10 Corporation
always hopes to support
the Government to
socialize vaccine sources,
considering it as a
sustainable
approach to
protecting human
health. Currently, 90%
of its employees in Hanoi
have been vaccinated, but
its employees in Nam
Dinh, Thanh Hoa, Quang
Binh and Bac Ninh provinces
have not been. It is very difficult
to access vaccines in low-risk
provinces. We believe that it is
necessary to build a solid green zone. If we
go one step ahead, we will stay strong in the
fight against COVID-19 pandemic. And, it will be too late for
us when the pandemic is out of control.

In recent years, grassroots healthcare is a matter of
concern at Garment 10 Corporation. How important is

grassroots healthcare development in the fight against the
complicated development of the pandemic?

Garment 10 is one of a few Vietnamese apparel companies
dedicated to the safety of workers. It has sufficient

social infrastructure, ranging from healthcare,
education, vocational training, supermarket,

hotel, dormitory and cultural works.
Starting from a military uniform

maker established in 1947 in Na Lua,
Boc Nhieu, Dai Tu, Tay Ninh

province, Medical Garment
Factory 10 moved to Hanoi in
1956 and it still kept a
healthcare division.

In 1956, right after it
was relocated from Viet
Bac War Zone to Gia Lam
- Hanoi, Garment 10 used

10 ha out of 15 ha of land to
build facilities for employees,

including kindergartens,
residences, canteens, markets,

primary and secondary schools,
and vocational schools.

After going public in 2005, its
people-centered goal is still inherited and

developed. That difference has led to a
completely natural culture. Garment 10

Kindergarten has welcomed the third generation and
prepared to receive the fourth generation of employees.

The Department of Health - Labor Environment, also
known as Garment 10 Clinic, is staffed by 12 doctors and
equipped with modern equipment to provide healthcare for
employees and surrounding residents. Especially when the

Garment 10 Corporation
has launched a series of support
measures for local pandemic

prevention since the beginning of 2021:
Donating more than 350,000 facemasks
and 3,000 protective suits worth more
than VND550 million; donating VND2
billion to the Vaccine Fund of the
Vietnam Fatherland Front of Hanoi
City and nearly VND500 million to

the Social Charity Fund.

F

Garment 10 Corporation donates VND2 billion to the ight against COVID-19
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whole country is working hard to prevent and
control the COVID-19 pandemic, the clinic has
actively advised leaders and launched timely
and effective plans to keep the pandemic at bay.

In fact, worker health is important to work
progress and productivity. Besides, companies
need an internally operated medical system to
ensure good environmental and working
conditions and prevent the COVID-19
pandemic.

Every year, Garment 10 employees are
provided with two periodic health checks.
Through periodic health examination,
abnormalities of occupational diseases can be
detected early for timely treatment. Worker
health is thus ensured. Human value is
enhanced.

Garment 10 Corporation is working out
an actionable plan for COVID-19 infection
treatment at the factory. Would you
introduce this initiative?

Garment 10 Corporation always upholds
the spirit: Each employee is a warrior and the
company is a "fortress". If doing this well, the
corporation will not only ensure continuous
production but also help the Government to
contain the pandemic.

In the past, we didn't have home-cured
infections but now we do. Why don’t we have
an infection cure at the factory?

Garment 10 Corporation has a general
clinic with 12 doctors and nurses, equivalent to
a district hospital, fully equipped for medical
examination and treatment. Therefore, we
would like to put forth a scheme for COVID-19
infection treatment in situ. We will treat
infections and transfer only serious cases to
higher hospitals for treatment.

Thank you very much!

Recommendations by
Garment 10

Corporation:

- The Government and localities
speed up vaccinations for workers,
especially factory workers.

- Use a common instruction for
pandemic prevention and control.

- Lock down affected areas
to a minimum rather than a
broad lockdown.

F

Garment 10 Corporation donates medical face masks to Hanoi Fatherland Front

Garment 10 Corporation supports Bac Giang province in the COVID-19 pandemic containment 
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quynH cHi

D
espite its good resilience, Vietnam's economy has
been facing a serious pandemic outbreak since April
2021. Restriction measures, aimed to contain the
pandemic, have negatively affected economic
recovery that was strong in the first half of 2021. If

this pandemic is controlled by the third quarter of 2021 and
restriction measures are gradually eased in the fourth quarter, the
country’s GDP is expected to grow 4.8%, but the economy is still
facing heightened risks.

This is reflected in the WB’s latest East Asia and Pacific
Economic Update, Fall 2021.

The pandemic causes profound impacts on economy
and society

After making relatively solid growth in the first half of the year,
increasingly stringent restrictions derailed the recovery process.
Vietnam's economy expanded 5.6% in the first half of 2021, driven
by the industrial manufacturing sector growing at a pre-pandemic
rate of 8% while the service sector contracted half from the pre-
pandemic growth. Vietnam maintained a positive external economic
position, with foreign exchange reserves reaching US$100 billion
amid worsening balance of trade in goods and current accounts.
Stricter social distancing measures and low vaccination rates hit
economic activity. In August, retail sales sank 33.7% year on year
while the Index of Industrial Production slumped 7.4%.

This outbreak deeply hurt the daily livelihoods of workers,
businesses and households, although policy measures had been taken
to minimize its impacts. Even before the outbreak and under
relatively normal conditions, 30% of households reported a decrease
in income in March 2021 from a year earlier. Prolonged social
distancing and business closures worsened their livelihoods, especially

for workers in the informal sector. The Government
announced the second support package with a
modest scale of VND26 trillion (US$1.1 billion) in
July 2021 to provide financial support for affected
workers. However, the effect of this support package
will depend heavily on how it is executed by localities.

In addition, according to the World Bank, the
financial sector may face an increasing risk of bad
debt and monetary policy regulators will need to be
more vigilant, especially with banks with pre-
pandemic low capital adequacy ratios. Although the
fiscal risk is currently not high and public debt stays
sustained, caution must still be exercised, even with
potential debts that may arise from state-owned
enterprises (SOEs). The economy may also confront
possible external risks. Although Vietnam's key
export markets such as the United States, China, and
the EU seem to be recovering, the pace is still
uncertain due to the emergence of COVID-19
variants and differing vaccination progress.
Moreover, Vietnam's exports are facing increasing
competition from countries with stronger
manufacturing activity.

More resources needed to mitigate
adverse social impacts

The World Bank forecast that Vietnam's GDP
may expand 4.8% in 2021 and recover to the pre-pandemic growth
of 6.5 - 7% from 2022 onwards. This forecast is based on
assumptions that mobility restrictions will help contain infections
successfully by the end of the third quarter for the economy to
rebound in the fourth quarter of 2021. A sustained global economic
recovery will ensure strong demand for Vietnamese exports in key
export markets such as the United States, the European Union and
China. The recovery will also be supported by a mass vaccination
rollout with 70% of adults vaccinated by mid-2022, helping prevent
new severe outbreaks. However, the above forecast will still depend
on downside risks, including a prolonged pandemic outbreak that
triggers economic disruptions.

According to the report, from now till the end of 2021, monetary
policies are expected to remain accommodative with some monetary
policy tools enabling businesses to extend debt repayment deadlines.
Fiscal policies will be more supportive with accelerating public
investment projects, especially after mobility restrictions are lifted.

Besides the second social security support package, the
Government is considering a tax support package for businesses.
Given the available fiscal space, the WB believed that the
Government needs to launch resources to minimize adverse social
impacts and prevent negative risks to growth, especially if such risks
heighten. In the coming time, authorities will need to pursue green
growth and digitalization in order to enhance economic resilience
and sustainability. While still-high new infections require social
distancing measures, workers' incomes will continue to be severely
affected. The Government will need to increase support levels and
adopt monetary support programs to reach more households,
workers in informal sectors and vulnerable people whose names are
not in beneficiary lists. The Government's second support package
for households has added more groups of affected workers and
higher support for individuals. However, the current monetary
support is a one-time, rather than multi-month support, as in the
first package launched in April 2020.n

Vietnam Economy
Still Faces High Risks



The foreign direct investment (FDI)
community has expressed optimism and
confidence about Vietnam’s strong
economic resilience in the coming time
and affirmed that Vietnam will still be a
safe, attractive and potential investment
destination for investors.

naM PHaM

Large FDI firms are strongly confident about
Vietnam's investment environment

According to surveys, 67% of European businesses had a
positive outlook of Vietnam's business environment. Japanese
companies expressed optimism about the likelihood that
Vietnam's economy will recover soon in 2021, with 47%
expressing plans to expand business in Vietnam. South
Korean firms all had new investment plans in Vietnam. Most
United States firms highly appreciated the Government's
efforts in responding to the pandemic and believed that
Vietnam will soon contain the pandemic.

At a recent online workshop themed "COVID-19 and FDI:
Impacts and Prospects" hosted by the Government Portal, Mr.
Choi Joo Ho, General Director of Samsung Vietnam, said,
when the COVID-19 pandemic broke out, Samsung was still
on track to complete its export target in the first six months of
the year. There are many negative effects arising from the
COVID-19 pandemic, but Vietnam will remain an attractive
investment destination for foreign investors in the long run.

He said, being confident about its ability to overcome
problems caused by the COVID-19 pandemic and trusting the
Vietnamese Government, Samsung Vietnam will continue to

expand its investment. To date, the group has disbursed all
registered funds and added hundreds of millions of US dollars
of investment capital every year.

Expressing his full support for the Vietnamese
Government's policy in pursuing the dual goals of effectively
preventing the pandemic and boosting economic
development, Samsung Vietnam General Director Choi Joo
Ho suggested that Vietnam further check the harmony of
these two goals. In addition, he said that provinces where
industrial parks are concentrated should agree on a standard
guideline on pandemic prevention to smoothen mobility and
transportation of people and goods, and minimize damage to
industrial zones because of extraordinary events like the
COVID-19 pandemic.

Mr. Binu Jacob, General Director of Nestlé Vietnam,
expressed his confidence in Vietnam's future as a global and
regional manufacturing hub and committed to the continued
expansion of sustainable investment in Vietnam. Nestlé, an
investor in Vietnam for more than 25 years, recently decided
to expand its investment in Vietnam by an extra US$132
million to build Nescafe Tri An factory in Dong Nai
province.

He shared his recommendations that may help the
Government succeed with the dual goals and increase FDI
inflows in post-COVID-19 economic recovery. "We support
the Government's strategic policy approach of safely
responding to the virus and reopening the economy," he
added, noting that vaccinations are key to enabling safe
reopening and economic recovery.

Besides, the coordination of policies across the country
and among provinces is very important. “In that regard, we
welcome the Government's adoption of Resolution 105/NQ-
CP on supporting enterprises, cooperatives and business
households in the context of the COVID-19 pandemic and the
establishment of the Prime Minister's special working group
responsible for supporting businesses and people affected by

20 VIETNAM BUSINESS FORUM OCT 5 – NOV 1, 2021

Optimistic about Vietnam’s
Economic Resilience

BUSINESS

Vietnam gives priority to attracting FDI projects
from the diversification trend and production
repositioning in high-tech industries, projects with
innovations, and projects with strong ripple effects
in which investors commit to cooperate and
facilitate Vietnamese enterprises to join global
production chains and value chains and train
human resources; conduct research and
development; promote the digital economy and
actively contribute to Vietnam’s sustainable socio-

economic development. Most recently, the
Government issued Resolution 115/NQ-CP on
solutions to foster the development of supporting
industries, which sets a goal that Vietnam will
have about 1,000 parts vendors capable of serving
multinational corporations in Vietnam by 2025
and 2,000 vendors by 2030.

Ms. NGUYEN THI BICH NGOC 

DEPUTY MINISTER OF PLANNING AND INVESTMENT



the COVID-19 pandemic, led by Deputy Prime Minister Le
Minh Khai," he said.

Mr. Binu Jacob expressed his appreciation for the
Government's unremitting efforts in improving institutions
and making the business investment environment more open
and stronger. "We are also very delighted that the Government
has paid attention to the concerns and recommendations of
the private business community, and today's talk is another
example of that concern," he said.

Lessons learned
As senior leaders of two provinces where many FDI

enterprises are investing and doing business, including
Samsung, Canon and Nestle, Vice Chairwoman of Dong Nai
Provincial People's Committee Nguyen Thi Hoang and Vice
Chairman of Bac Ninh Provincial People's Committee Vuong
Quoc Tuan shared many experiences and policies seen to be
key to attracting FDI flows.

Dong Nai province boldly empowers businesses to decide
their business matters rather than force them to stop or
continue production. They actively build their own
production plans that match their methods. The province only
requires that their workers must be from "green zones" and
move among "green zones" only. At the same time, the
province continues to provide vaccinations for workers and
ensure access to quick tests at reasonable prices or encourage
them to test for their own workers if they have qualified
medical staff, as guided by the Ministry of Health.

Bac Ninh province, which was hard hit by the fourth wave
of COVID-19 in early May 2021, set up 40 working groups to

directly check the safety conditions of enterprises. The
province decided that 50% of health workers are sent to
factories immediately and the remaining 50% will stay in the
community and will immediately replace factory workers if
the pandemic lasts long. Therefore, within only eight days
(from June 2 to June 20), the pandemic was controlled and
production was restored relatively stable.

“From our experience in pandemic prevention, we find it
very important to support production recovery. We
established a quick response team led by the Standing Vice
Chairman of the Provincial People's Committee, which
delivers the most effective consultation, fastest resolution and
safest anti-pandemic measures. Thus, even during the most
stressful pandemic, factories still operate at 50% or more of
capacity. We also created maximum conditions to vaccinate
workers and provide support for workers, even non-contract
workers,” said Mr. Vuong Quoc Tuan.

He added that in the coming time, to be a safe and
attractive investment destination, Bac Ninh will focus on the
following contents: Creating the most favorable conditions for
investment environment and incentives for investors;
preparing business spaces, infrastructure, mechanisms and
human resources for investors, changing investment
promotion methods, attracting investors to match our
orientations, actively responding to investors' requirements,
introducing plans to draw investors into locally strong areas
(electronics, semiconductor and artificial intelligence),
creating a business support ecosystem, mobility infrastructure
and accommodation conditions for workers, and facilitating
entry of foreign experts into Vietnam.n
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Samsung is irm with their investment strategy in Vietnam
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Always being at the forefront of
administrative reform and
modernization, the customs
sector continues to make every
effort to better serve the business
community and increase revenue
for the State Budget every year.
The sector targets to reach the
level of developed countries in the
world in the 2021 - 2030 period.

Hien PHuc

Better service for business community
The General Department of Vietnam

Customs (GDC) drafted the Customs
Development Strategy for the 2021 - 2030 period
that aims to build a regular and modern Vietnam
Customs on par with the customs sector of
developed countries in the world, and lead the construction of a
digital government, driven by a smart customs model.

Before submitting the draft strategy to the Prime Minister for
consideration and ratification, the Ministry of Finance (MoF) and
GDC are consulting ministries, sectors and trade associations to
finalize it.

To achieve the above goal, the draft strategy aims to improve
service quality for people and businesses that carry out customs
procedures, customs administration and effective tax collection,
facilitate cross-border trade, tourism and transport, build a
transparent and fair import-export environment, helps enhance
national competitiveness, ensure social security and safety and protect
national interests and sovereignty.

Specifically, the customs sector will continue to build a legal
foundation for modern customs, ensure a full regulatory basis for
smart customs development and implementation and perform
specialized inspections of goods imported at the border gate.

Laws on customs, export tax, import tax, tax administration are
closely linked and unified.

It will reform customs administrative procedures toward
transparency, simplicity, consistency, in line with standards and
recommendations of the World Customs Organization to reduce the
time and cost of carrying out customs clearance procedures.

Toward smart customs
According to GDC, the Draft Customs Development Strategy

underlines a lean customs apparatus that will reduce intermediaries
to adopt a smart customs model and carry out specialized
inspections of imported goods at the border gate.

At the same time, the customs sector will centralize, modernize
and automate customs inspection, supervision and control;

accelerate inspection before and after customs clearance; deploy
smart border models and green customs; reform specialized
inspection of imported and exported goods at the border gate;
facilitate lawful trade, prevent and reverse the risk of smuggling and
illegal transportation of goods across borders, and defend legitimate
rights and interests of business organizations, individuals and
consumers.

Accordingly, the customs sector targets to digitize 100% of
customs documents and install automatic cargo management and
monitoring systems equipped with cargo and baggage screening
system, a camera monitoring system and other supporting
equipment for customs supervision at all key ports and border gates
by 2030.

This draft strategy also sets out specific goals for 2025 and 2030.
By 2025, the sector will basically complete digital customs towards a
paperless environment, handle 90% of work records filed to the
GDC in the network environment (except for work records classified
as state secrets); 80% of customs inspection is carried out through the
digital environment; 100% of administrative procedures are
performed at the National Single Window; and 100% of
administrative procedures. The sector will, at the same time,
integrate its system with the National Public Service Portal; manage
tax affairs electronically using modern management methods; and
internalize all international customs commitments.

By 2030, GDC will complete smart customs and bring business
satisfaction to 95% or more; digitize 100% of customs documents;
install automatic cargo monitoring management systems at all key
international ports and border gates; impose customs supervision on
100% of high-risk goods transported by containers; and receive and
process information on exports and imports before trucks carry
commodities across all land border gates.n

Devising Strategy for Better Customs
Service to Business Community

CUSTOMS & BUSINESSES IN PARTNERSHIP FOR DEVELOPMENT
Fight against Rules of Origin Violations and Trade Fraud

The customs sector targets to digitalize 100% of customs documents 

and install automatic cargo management and monitoring systems 
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Vietnam’s Import and Export Value
Totaled US$53.5 Bln in Sept

Vietnam’s total merchandise import and export value
was estimated at US$53.5 billion in September, down 2%
from the previous month, according to the General
Department of Vietnam Customs. Of the sum, the export
value was US$27 billion, down 0.8% and the total import
value was US$26.5 billion, down 3.1%.

This brought the nine-month value to US$483.2
billion, a sharp increase of 24.4% over the same period in
2020, of which total export value was US$240.52 billion,
up 18.8% and the total import value was US$242.65
billion, up 30.5%.

Vietnam's merchandise trade balance in September
2021 was estimated to have a surplus of US$500 million,
thus narrowing the deficit to US$2.13 billion in the first
nine months of 2021.

Main exports included crude oil, clinker and cement,
wood products, raw materials for textile-garment and
leather-footwear industries.

In September, the country's export of textile-garment
and leather-footwear raw materials was US$150 million,
up 1.9% over the previous month, totaling US$1.458
billion in the first nine months of 2021, up 22.2% year on
year.

Key imports in September 2021 consisted of
petroleum, down approximately 30% in volume and value
from the previous month, and steel, up more than 17%.

The import of computers, electronic products and
components; machinery, equipment, tools and spare parts
dipped slightly. Automobile imports dropped particularly
sharply by more than 38%.

Cross-Border Smuggling and Illegal
Transportation Tend to Decrease

Cross-border merchandise smuggling and illegal
transportation tended to shrink in the third quarter of
2021, with violation cases being small in value, said the
General Department of Vietnam Customs.

Given the complicated development of the COVID-19
pandemic, smuggling of pandemic prevention equipment
such as medical gloves and quick test kits tended to rise.
Illegal trafficking and transportation of narcotics was still
very complicated in Lao Cai and Quang Tri provinces.
Some cases were very sophisticated.

The General Department of Vietnam Customs
directed anti-smuggling forces across the country to work
out locally specific plans to fight smuggling and
commercial fraudulence to help maintain national
security, sovereignty and social safety:

From June 16 to September 15, 2021, the customs
sector unearthed a total of 3,129 violation cases with an
estimated value of VND304.36 billion and collected
VND48.5 billion to the State Budget. Customs authorities
prosecuted 10 cases and transferred 26 cases to competent
agencies.

Ha Thu

Aligning Customs Inspections with
Business Support

Vietnam continued to carry out solutions to remove
difficulties and obstacles for businesses amid the
complicated development of the COVID-19 pandemic,
but still ensured customs inspection and supervision
requirements in the third quarter of 2021, said the General
Department of Customs.

Applying the automated customs supervision and
management system, the customs sector reviewed and
standardized the list of port codes and port names across
the country; added functions to the manifest system that
allows receiving and using records of means of transport
on entry and exit at ports managed by the same customs
authority.

In addition, the customs sector ensured stable
operation and 24/7 online support for the automatic
airway monitoring system at Noi Bai International
Airport (three warehouses) and Tan Son Nhat
International Airport (two warehouses); deployed
software to declare information before imported goods
arrive at the land border gate.

To clear difficulties and obstacles for businesses and
avoid operating interruption of warehouses, yards, ports
and locations during the COVID-19 pandemic, the
General Department of Customs delivered Official Letter
4440/TCHQ-GSQL dated September 15, 2021 to instruct
local customs bodies to implement measures to facilitate
businesses to have more time to complete warehouses and
destinations after the pandemic is over.

Ha Linh

Accelerating Agricultural, Forestry
and Aquatic Export 

The Government Office recently issued Official Letter
6802/VPCP-KTTH dated September 23, 2021 conveying
opinions of Deputy Prime Minister Le Van Thanh on
restoring export supply chains and speeding up
agricultural, forest and aquatic export promotion after
COVID-19.

Deputy Prime Minister Thanh requested People's
Committees of centrally-run provinces and cities to base
on analysis and assessment of export potential and
prospects recommended by the Ministry of Industry and
Trade; guide and support enterprises to boost production
and restore local export supply chains to tap export
market opportunities in the coming time; and urgently
develop and implement a post-COVID-19 export
promotion plan, with priority given to agricultural, forest
and aquatic products.

The Ministry of Industry and Trade will work with the
Ministry of Agriculture and Rural Development and
relevant agencies to guide and support localities and
enterprises to quickly restore export supply chains of
agriculture, forestry and fisheries, develop and implement
their post-COVID-19 export promotion plans.

L.A



24 VIETNAM BUSINESS FORUM OCT 5 – NOV 1, 2021

Although the economy is suffering from
"unprecedented shocks" caused by the COVID-
19 pandemic, businesses are still optimistic
about the growth outlook in the fourth quarter
of this year, a business survey showed.

Ha THu

Record GDP decline, unprecedented bankruptcies
According to the General Statistics Office (GSO), Vietnam's third-

quarter economic growth plunged 6.17%, narrowing the growth to
1.42% in the first nine months of 2021. This was the deepest drop in
history.

Besides, the prolonged COVID-19 pandemic has also sent many
businesses to the wall. GSO’s data showed that as many as 45,100
companies halted operations in the first nine months of 2021, up
16.7% year on year. 32,400 companies shut down business operations
and waited for dissolution procedures, up 17.4%. 12,800 companies
went bankrupt, up 5.9%. As a result, 90,300 companies left the market
from January to September. On average, 10,000 enterprises retreated
from the market per month, or more than 300 enterprises per day.

Notably, according to GSO, these figures did not fully portray the
real number of businesses withdrawing from the market because
many localities applied social distancing and businesses there could not
carry out bankruptcy procedures.

Moreover, many are currently facing serious shortages of workers.
The cost for pandemic prevention also increased a lot and input prices
soared.

The setback was also reflected by the formation of new companies.
Specifically, in the first nine months of the year, 85,500 enterprises were
established, down 13.6% year on year. The average registered capital of
a newly established company was VND14 billion, down 3.1%.

According to economic experts, businesses are confronting a lot of

difficulties and their stamina is almost exhausted. In the coming time,
when the pandemic is contained, they are not likely to recover
immediately. Many localities will be unlikely to fulfill economic
development targets in 2021. As a result, the country will be unlikely to
achieve economic development goals.

Businesses are still optimistic
Assessing business prospects in the fourth quarter, 43.4% of

companies believed that business performance will be better than in
the third quarter and 26.3% anticipated more difficulties. Notably, the
foreign-invested sector was the most optimistic, with 79.4%
forecasting a better business outlook in the fourth quarter than the
third quarter. These rates in private and State-owned sectors were
71.8% and 68.8%, respectively.

About 43.5% of respondents forecast an output increase; 23.9%
anticipated an output decrease and 32.6% predicted stable
performance.

About 39.2% of companies hoped for more orders in the fourth
quarter; 24.3% anticipated fewer orders and 36.5% predicted stable
orders.

In addition, 34.6% of enterprises expected an increase in new
export orders; 22.4% foresaw a decline in export orders and 43%
hoped for a little change.

Remarking on fourth-quarter growth prospects, Ms. Nguyen Thi
Huong, GSO General Director, expected higher growth, even higher
than the first quarter and equivalent to the second quarter. This is
entirely reasonable when vaccinations are increased rapidly, especially
in large urban areas and economic centers; the pandemic is gradually
being controlled; inflation is as low as below 4%; and major economic
balances are basically maintained. Besides, public and business
support policies are being applied more effectively than before.

However, in the coming time, Vietnam needs to accelerate
economic reopening, especially major economic centers such as
Hanoi and Ho Chi Minh City and key economic provinces such as
Binh Duong, Dong Nai and other southern provinces, she said.
When the economy is reopened, solutions to foster growth will come
from three pillars: Public investment, export growth and
consumption.

Talking to Vietnam Business Forum, Dr. Vo Tri Thanh pointed
out that economic recovery prospects in the fourth quarter and even
next year depend a lot on the ability to control the pandemic. This will
positively support three key economic growth drivers: public
investment, import-export and private consumption.

To do this, it is necessary to speed up vaccinations and have
flexible and appropriate response plans, he noted. Furthermore, in
severely hurt localities where social distancing is prolonged and
people and businesses have almost run out of resources, it is necessary
to take measures to restore resilience.

Last but not least, it is important to closely monitor market
recovery momentum around the world, thereby developing strategies
for domestic enterprises to follow suit. In addition, it is necessary to
work out recovery support solutions given that monetary and fiscal
policy space is tight.n

BUSINESS

Businesses Upbeat about Growth
Outlook in Q4
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Facing the complicated development of the
COVID-19 pandemic, the Government of
Vietnam has issued many policies and
solutions to help remove difficulties and
promote production and business for
enterprises. However, the actual
implementation of construction
enterprises, especially PPP project
contractors, faces many difficulties. Many
projects are at risk of not ensuring
progress, and many financing options are
hardly feasible.

Huong Ly 

Double difficulties during the pandemic
Due to the COVID-19 pandemic situation and social

distancing, projects under construction could not rotate
personnel, machinery, equipment or materials to
construction sites to meet the schedule. Some construction
projects must be stopped.

When the pandemic broke out, in Trung Luong-My
Thuan expressway project, Cam Lam-Vinh Hao
expressway PPP project, and Nghi Son-Dien Chau
highway project, many officials and workers had to be
quarantined, badly affecting the construction progress. In
addition, units and businesses also face added costs to
maintain the apparatus, from human resources to
machinery and equipment.

Toll collection stations in localities that are

implementing social
distancing under Directive 16
must stop, resulting in zero
revenue. However, investors
still have to maintain and
arrange personnel and
funding to operate, ensure
traffic safety and pay bank
interest according to the
financial plan, increasing the
risk of bad debt and
bankruptcy to many
enterprises. 

Proposing support
options

Facing the above situation,
the Vietnam Association of
Road Traffic Construction
Investors (VARSI) and the
Vietnam Chamber of
Commerce and Industry

(VCCI) have collected recommendations of many traffic
construction enterprises, and proposed the Government
issue solutions to support construction businesses affected
by the COVID-19 pandemic.

Most of the proposed businesses are supported in
terms of corporate finance with solutions to reduce
interest rates on loans, extend the time to pay debt and
adjust plans to repay bank principal/interest. Construction
loans are deferred or offer 0% interest to ensure businesses
can survive through this difficult time.

The enterprises also proposed the Government direct
the authorities to implement the commitments agreed in
the project contract, such as allocating state capital to
support the Hanoi-Hai Phong project, the Ca tunnel
project.

To ensure the construction of ongoing projects, many
businesses propose to add green channels for the
transportation of goods and materials for projects under
construction to meet the demand, ensuring project
implementation as planned for the North-South
expressway projects.

In addition, options such as stabilizing the price of raw
materials and reducing electricity bills for construction
projects are also mentioned. Many traffic construction
enterprises request the local Departments of Construction
to promptly and accurately update the unit prices of
construction materials: steel, cement, stone and sand,
avoiding disadvantages for contractors/project enterprises
that have signed BOT contracts or construction contracts.

For the prevention of the COVID-19 pandemic,
businesses have requested to allocate vaccines for workers,
and at the same time, allow project sites to work on site.
Vehicles transporting staff, equipment and construction
materials are allowed to move on the condition that they
comply with the instructions and directions of the

Addressing Difficulties for PPP Projects

Infrastructure improvement is expected to greatly facilitate socio-economic development

F
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Ministry of Health on pandemic prevention plans to
ensure dual goals.

The VARSI also proposed a number of solutions to
overcome difficulties, proposing the Government assign
relevant ministries and sectors to guide the application of
regulations on force majeure conditions for BOT
contracts; and credit loan contracts signed by investors
with competent authorities and with banking credit
institutions previously signed with enterprises due to the
impact of the COVID-19 pandemic.

In addition, VARSI proposed relevant ministries and
agencies to guide the application of regulations on the
basis of Resolution 68/NQ-CP on a number of policies to
support employees and employers who face difficulties in
the pandemic. 

VARSI also proposed that the government have a plan
to allow businesses to be late in collecting and paying
social insurance premiums for the last 6 months of the
year, and at the same time, have a policy to support
employees for toll stations that have to temporarily stop
collecting fees.

The above solutions can become a "lifebuoy" in time,
ensuring the dual goals of pandemic prevention and
maintaining production, contributing to realizing the task
of completing 5000km of the highway by 2030.n

With the goal of promoting the
business community to actively
cooperate and participate in public-

private partnerships (PPPs) to increase
the competitiveness of businesses, the
Business Office for Sustainable Development
(SD4B), the Vietnam Chamber of
Commerce and Industry (VCCI) and the
Public-Private Partnership Committee -
National Council for Sustainable
Development and Competitiveness
Improvement  are implementing the project:
“Strengthening participation of the private
sector in public-private partnership in
Vietnam (2020-2024)”.

Accordingly, the project supports the
development of a policy framework to
attract private sector investment in public-
private partnership programs, especially
projects related to sustainable
development goals, and at the same
time increase the efficiency of social
investment capital.

The Government of Vietnam has issued a
resolution to direct public investment
activities to create leverage promoting socio-
economic recovery and development in the
context of the COVID-19 pandemic
adversely affecting the global economy, as
well as Vietnam’s economy. However, from
the beginning of 2021 until now, the
disbursement of public investment capital has
been slow, significantly affecting the socio-
economic development goals of localities and
the whole country.

quynH cHi 

New disbursement reached 47.38% of the plan
At the online national conference with ministries, branches

and localities on the disbursement of public investment capital in
2021, the report of the Ministry of Finance showed that the
disbursement in the first 8 months of the year reached
VND183,320 billion, achieving 39.74% of the plan assigned by the
Prime Minister (VND461,300 billion). Disbursed capital until
September 30, 2021 was about VND218,550 billion, reaching
47.38% of the plan.

According to the Minister of Planning and Investment
Nguyen Chi Dung, the disbursement of public investment capital
is slow due to many objective and subjective reasons that have
existed for a long time, such as site clearance, bidding; changes to
policies and regulations; capacity of investors and contractors; and
avoiding payment of capital in installments, or waiting for a one-
time payment of investors. So, the implementation and
construction plans of works and projects also depend on capital
planning.

In addition to the above reasons, in the first months of the
year, there were a number of other reasons that affected the
disbursement progress of public investment capital. 2021 is the
transition year between the two terms and consolidating the
organization, apparatus and personnel; the first year of a new
planning cycle, with public investment priorities focused primarily
on preparation for the next five years.

For new construction projects in the period 2021-2025, the
focus is on preparing for investment in the first months of the year
and only implementing them after being assigned a medium-term
public investment plan for the period 2021- 2025. 

The year 2021 is a very special year because never before has
our country's economy put so much effort and resources into
pandemic prevention and control, and never before have so many
provinces, cities and localities implemented social distancing
measures.

Deputy Prime Minister Pham Binh Minh, Head of the Prime
Minister's Special Working Group on reviewing, removing
difficulties and obstacles and promoting the implementation of
investment projects, said that the total number of projects
implemented in 2021 is about 2,511 projects, including 2,021
projects transitioned from previous years, and only 490 new
projects which started construction. 

F
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Speeding up Disbursement of
Public Investment Capital

Through the exchange, the Working Group has received more
than 80 problems related to regulations, more than half of which are
due to incorrect and different interpretations of localities. Another
reason is the poor preparation of the project, so when it faces difficulty
in implementing, local leaders do not participate but assign all to the
project management boards, while the management board does not
have enough capacity. “The lesson learned is that all levels and sectors
have to raise their responsibilities further in the effective management
and use of public investment capital. Each ministry, central agency and
locality will be the unit that directly offers the most effective solutions
for each project implemented by the ministry or locality," said Minister
Nguyen Chi Dung.

Controlling the pandemic to recover and implement
public investment

Assessing the situation and tasks on disbursement of public
investment capital in the coming time, Prime Minister Pham Minh
Chinh stated that from now until the end of the year there were only 3
months left, but more than 50% of public investment capital remained
to be disbursed. This is a huge challenge that requires a lot of effort and
determination.

The Ministry of Planning and Investment has proposed 5 groups
of solutions in the coming time. Accordingly, ministries, agencies and
localities will drastically and synchronously implement solutions,
promptly remove barriers, difficulties and obstacles, and clear
bottlenecks to speed up the disbursement of public-private investment

capital in accordance with the
Government's resolutions and
the Prime Minister's direction.

The Ministry of Health
urgently issues guidance on a
roadmap to return to the new
normal, with instructions for
those fully vaccinated and those
having been infected and
recovered from COVID-19, and
carrying out social-economic
activities safely to prevent and
control the COVID-19
pandemic.

Other groups of solutions
are to develop and amend
regulations that are overlapping,
hindering public investment
activities; to step up the
application of information
technology in cost control; and
continue to promote the
activities of the Prime Minister's
Special Working Groups.

In addition to the above
solutions, the Prime Minister
also proposed a number of
additional solutions, which

emphasized the good control of the pandemic for early recovery and
implementation of investment, production and business activities.

The Ministry of Health urgently issues temporary guidance on the
basis of geographical areas and objects as narrowly, quickly and flexibly
as possible.

In particular, according to the Prime Minister, the allocation of
capital must be carefully prepared, choosing the right projects.
Ministers and chairpersons of People's Committees of provinces and
cities promote their role as leaders, directing the organization to
effectively implement solutions agreed upon on the basis of the
provisions of law and the Government's resolutions. Ministries and
sectors, especially the Ministry of Finance, provide specific instructions
to soon complete the assignment of detailed capital plans for new
programs and projects, carefully review and proactively adjust capital
from slow-disbursing projects to a well-disbursing projects, from one
agency or locality to another according to public-private to regulations.

The Prime Minister requested to continue to facilitate the
circulation of goods and materials, ensuring safety. The Ministry of
Planning and Investment will review and minimize administrative
procedures. The Ministry of Finance will continue to review and
simplify procedures, shorten the time to control payments, and
withdraw capital from donors abroad, preventing document backlogs
and promptly handling problems in payment and settlement. The
Government Office, the Ministry of Planning and Investment will
publicize the monthly disbursement progress of ministries, agencies
and localities on the portal and mass media.n



Mr. Nguyen Quang Vinh, General
Secretary of the Vietnam Chamber of
Commerce and Industry (VCCI), said
the world is facing one of the biggest
global crises in recent decades - the
rapid spread of the COVID-19
pandemic. Strict quarantine,
lockdowns and social distancing
measures have resulted in numerous
difficulties for businesses and resulted
in a lackluster global economy.

Businesses must fully comply with
the law even when they are hit by the
COVID-19 pandemic, he said. At the
same time, they also confront a lot of
hardships such as remote working,
reduced workforce, technical
disruption or overload as a result of
increased workload. In addition,
pressures to ensure business
continuity, difficulties in labor

management and global supply chain disruptions are
considered significant causes that affect integrity in business.

“It's time companies looked for opportunities to reduce
costs and more actively approach new technology solutions
that enable increased compliance in business," Vinh
emphasized.

The COVID-19 pandemic is a test for business health and
a test for integrity, he said. What companies can do to protect
themselves is a corporate integrity program in response to
challenges. Companies of any size, large or small, which want
to overcome difficulties toward sustainable development in
the long term, must focus on incorporating business integrity
values into the core foundation because integrity will help
them improve their performance, reliance, resilience and the
ability to attract and retain customers, true investors and
talented employees, especially in the current context of huge
difficulties.
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BUSINESS INTEGRITY

Key to Success and Sustainability

SUSTAINABLE DEVELOPMENT

Business integrity is not only helpful to
prevent and fight corruption, and build a
healthy business environment, but also
considered one important factor for
enterprises to succeed and develop
sustainably, thus enabling economic
recovery and development.

Ha LinH

Delegates at the virtual conference " Culture of business integrity: 

Pathway to sustainability and success”



With the support of the United Kingdom (UK), the
Southeast Asia Trade Reform Program and the close
cooperation of UNDP through the Regional Project
“Promoting a Fair Business Environment in ASEAN”, over
the past time, VCCI has followed the business integrity
promotion agenda with many initiatives, forums, and
platforms to engage the business community to maintain
company-led business integrity initiative, VCCI Secretary
General added. In particular, the Vietnam Business Integrity
Network (VBIN) was launched to mobilize joint efforts of
the business community, respect business integrity rules,
spread good practices, improve corporate governance
capacity, and ensure competitiveness and sustainable
development of Vietnamese enterprises. By joining VBIN,
enterprises can help each other and work together for
stronger corporate governance toward sustainable
development.

Sharing the same view, Mr. Patrick Haverman, UNDP
Deputy Resident Representative in Vietnam, emphasized
that although significant improvements have been made,
nearly half of enterprises surveyed in the Provincial
Competitiveness Index (PCI) 2020 said they have paid
informal charges.

The UNDP representative also noted that important
factors for a successful economic recovery are: Business
integrity must be a key factor in doing business in Vietnam;
companies that are committed to integrity, transparency,
responsible investment and sustainable business practices
will be more resilient in crises like the COVID-19 pandemic
and will achieve long-term success; and joint action is
necessary to build a business culture of integrity.

From the perspective of the government, Mr. Phi Ngoc
Tuyen, representative of the Government Inspectorate, said
Vietnam has been making great efforts to build a
corruption-free culture, seeing it as a foundation for
sustainable development. Building a business culture of
integrity is also an important requirement. The
Government’s Resolution on Sustainable Development to
2030, issued in 2020, advocates shaping a corruption-free
society and building business integrity. The Anti-Corruption

Law also includes corruption resistance in both the public
and private sectors.

However, building a corruption-free culture requires the
support and participation of many stakeholders, including
citizens and enterprises; the effort from the Government
alone is not enough, he said. The Government Inspectorate
will coordinate with VCCI and other stakeholders to foster a
sustainable business community and business integrity of
Vietnam.n
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Online Business-Bank Matching Program
The Vietnam Women Entrepreneurs Council

(VWEC) under the Vietnam Chamber of Commerce
and Industry (VCCI) recently collaborated with the
State Bank of Vietnam (SBV) and the Asian
Development Bank (ADB) to organize an online
business - bank connection program to introduce and
discuss a US$5 million package aimed to help mitigate
impacts of the COVID-19 pandemic. The package is
managed by ADB from the grant of the Women
Entrepreneurs Financial Initiative (We-fi) Fund that
supports women-owned small and medium-sized
enterprises (SMEs).

The program is an effort of VWEC to assist women-
owned SMEs in accessing ADB's financial support

package where five Vietnamese commercial banks are
assigned by the State Bank of Vietnam (SBV) to
disburse this relief package, including the Bank for
Investment and Development of Vietnam (BIDV), Tien
Phong Commercial Joint Stock Bank (TPBank), Asia
Commercial Bank (ACB), Vietnam Prosperity
Commercial Joint Stock Bank (VP Bank) and Saigon
Hanoi Commercial Joint Stock Bank (SHB).

More than 300 delegates from women-owned SMEs
from many provinces and cities across the country and
banks attended the program. At the meeting, businesses
directly discussed processes, procedures and conditions
to get the loan. After the matching event, eligible
businesses are connected to banks of their choice to be
guided to apply for a loan or have their existing loans
restructured.                                                            L.A

Currently, 15 business

associations with more

than 13,000 member

companies signed

commitments to “business

integrity” to demonstrate

their compliance, integrity

and transparency in

business operations.



C
arrying out Resolution 03/2021/NQ/UBTVQH15
dated September 24, 2021 of the National
Assembly’s Standing Committee, Resolution
116/NQ-CP dated September 24, 2021 of the
Government on support policy for employees and

employers affected by the COVID-19 pandemic from the
Unemployment Insurance Fund and Decision 28/2021/QD-TTg
dated October 1, 2021 of the Prime Minister on implementation
of support policy for employees and employers affected by the
COVID-19 pandemic from the Unemployment Insurance Fund,
the Vietnam Social Security (VSS) recently issued Official Letter
3068/BHXH-CSXH to provincial and municipal social security
agencies, the Social Security of the Ministry of Defense and the
Social Security of the Ministry of Public Security on

implementation of Decision 28/2021/QD-
TTg.

In this letter, the VSS required its
subordinates, provincial and municipal
social security agencies to implement
support policies in favor of employees and
employers. The existing information
technology platform will effectively
provide accurate identification of
employees and employers entitled to
support from the Unemployment
Insurance Fund.

Convenient, simple and quick
approach

According to Decision 28/2021/QD-
TTg, from October 1, 2021, about 13
million workers who buy unemployment
insurance will be granted VND1.8-3.3
million each, depending on the length of
time that they have not yet been given
unemployment benefits, and about
386,000 employers will have
unemployment insurance premiums
reduced to 0% from 1% in 12 months
(from October 1, 2021 to September 30,
2022). The implementation of the support
policy for employees and employers is
directed by the VSS to the entire social
security sector to reduce the time for
handling procedures to get the benefits at
the earliest. If employers are not eligible
for the support, VSS will notify in writing
and clearly state the reason for
ineligibility.

Employees supported with Unemployment
Insurance Fund

Group 1: Employees who are paying unemployment
insurance till September 30, 2021 (excluding those employed by
governmental agencies). Based on the list of supported employees
sent by social security agencies, employers will compare and
supplement information (if any) and provide information about
personal bank accounts to get the support. Within five working
days from the date of receipt of the correct and complete list of
employees and within 10 days from the date of receipt of the list of
employees with adjusted information submitted by employers, the
VSS shall pay allowances to employees.

Group 2: Employees who halted paying unemployment
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Conveniently Accessible to
Unemployment Insurance Fund

SUSTAINABLE DEVELOPMENT

The Vietnam Social Security (VSS) recently detailed instructions
on the scope of application, support levels and implementation
schedule; decentralized power of settlement to agencies and
employees with ongoing unemployment insurance and
interrupted unemployment insurance. At the same time, VSS
assigned responsibility to each of its subordinates in order to
mobilize total resources for effective implementation of support
policies to beneficiaries in a quick, convenient, accurate and safe
manner, while ensuring publicity and transparency.

Huong THoM



insurance as a result of the termination of their employment
contract from January 1, 2020 to September 30, 2021, the period of
unemployment insurance payment is reserved by law. Workers
declare information, fill in given forms and send them to
provincial or district social security agencies (where they prefer
receiving the support). The deadline for submitting support
requests is December 20, 2021. Within five working days from the
date of receipt of requests for support with correct and sufficient
information, social security agencies will settle payment of support
for workers.

In addition, responding to noncash payment advocacy in the
Prime Minister’s Directive 22/CT-TTg dated May 26, 2020 and
helping the fight against the COVID-19 pandemic, VSS
recommended workers receive support cash via bank accounts to
make the process quick, convenient, accurate and safe.

Support policy reduces unemployment insurance
for employers

Social security agencies, based on unemployment insurance
data on the professional software system, determine benefits as per
Articles 4 and 5 of Decision 28/2021/QD-TTg, immediately adjust
the contribution rate from 1% to 0% of the monthly salary fund of
employees who are subject to unemployment insurance. Every
month, during the period from October 1, 2021 to the end of
September 30, 2022, social insurance agencies will reduce the
unemployment insurance rate to 0% of the monthly salary of
employees who are holding unemployment insurance. 

Convenient access to unemployment policy
To provide the most favorable conditions for employees and

employers, the VSS advocates diversifying forms of document
exchange to deploy support policy at the wish of beneficiaries, thus
enabling employees and employers to access the policy in the most
favorable manner and in the shortest time.

Many forms of exchange with social security
agencies

Employees can use one of the various forms to work with
social security agencies: (1) Online through the National Public
Service Portal, the VSS Public Service Portal and I-VAN service
providers, and VssID application - Digital Social Insurance; (2)
Postal service; and (3) Working at provincial or district social
security agencies.

On the other hand, employees can actively look up the
unemployment insurance time in a convenient, easy and fast
fashion with many different ways: On VssID application - Digital
Social Insurance; From the employee's social insurance book; On
the website of the Vietnam Social Security (VSS) or call to VSS
Customer Care at telephone number 1900.9068; Sending a text
message to 8079 with the following the syntax: BH (space) QT
(space) social insurance number (The last 10 digits of the social
insurance number string).

Based on the available information technology platform and
streamlined administrative procedures, the VSS’s time to launch
support policy for employees and employers has been reduced to
5-10 days as per Decision 28/2021/QD-TTg of the Prime Minister.
This further proves that the VSS has drastically, actively and
consistently applied many solutions to deliver the support policy
to employees and employers in the fastest, most convenient and
most accurate way to help employees to live through a hard time
and help employers to have more funds for business operations
which will, in turn, generate more jobs and income for employees.

This support package, resulting from resolutions of the
National Assembly and the Government, reaffirmed that the
Unemployment Insurance Fund is managed and used safely,
effectively and transparently, clearly showing the humanity of
unemployment insurance policy. Given the hardships caused by
the pandemic, the Unemployment Insurance Fund is really solid
support for employees and employers.n
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Master Plan for Coastal Forest
Development and Protection Approved

On October 4, 2021, Deputy Prime Minister Le Van
Thanh signed Decision 1662/QD-TTg approving the Master
Plan for Coastal Forest Development and Protection in
Response to Climate Change and Green Growth for 2021-
2030.

The plan targets to manage, protect and sustainably use
existing coastal forests and newly planted forests in the 2021 -
2030 period; uphold the role and function of coastal forests in
protecting the environment and coastal infrastructure,
preventing desertification and land degradation, conserving
biodiversity, reducing greenhouse gas emissions, creating
more jobs and incomes for people living in coastal areas,
consolidating national defense and security, minimizing
natural calamity and effectively adapting to climate change
and sea-level rise. 

The main task of the plan is to effectively manage, protect
and use existing coastal forests, especially protective forests,
special-use forests and commercial forests which are natural
forests in coastal areas.

Over the next decade, the Government plans to grow
20,000 ha of new forest, including 9,800 ha of protective
forests to block sand and break waves (mangrove forest) and

10,200 ha of wind- and sand-shielding protection forests. Of
the above total, the Government expects to plant 11,000
hectares of new forest in 2021-2025.

Around 15,000 ha of the forest will be grown back,
consisting of 6,800 ha of protective forests to block sand and
break waves (mangrove forest) and 8,200 ha of wind- and
sand-shielding protection forests. In 2021 - 2025, about 9,000
ha of the forest will be regenerated.

Meanwhile, the plan expects to improve capacity and
livelihood for the community and people taking part in
protecting and developing coastal areas. 

One of the solutions to carry out the master plan is to
inform and educate stakeholders to improve capacity and
awareness about the role and value of forests in coastal areas.

In addition, another solution is to perform priority tasks:
Building seed forests and nurseries to produce seedlings for
coastal afforestation; protecting and developing mangrove
forests, preventing coastal erosion, especially in the Mekong
Delta; planting protective forests to block winds and storms,
prevent flying sand, protect the environment, prevent coastal
desertification, especially in central provinces; zoning and
promoting forest regeneration, enriching and conserving
biodiversity, protecting endangered and rare wild animals and
plants in special-use forests and high-biodiversity forests in
coastal areas.                                                                             BH



The Prime Minister recently issued
Decision 1454/QD-TTg approving the
Master Plan for Road Network
Development in 2021-2030, with a
vision to 2050, under which the
country will have 5,004 km of
highways by 2030.

Driving economic growth
The road network development planning is one of

five specialized master transportation plans (road, inland
waterway, airport, seaport and railway). This is the first
time that specialized transport plans were launched at the
same time, with clear roles based on the advantages of
each mode on main transport corridors to ensure
systematicity and interconnectivity.

The construction and ratification of road network
development plans received special attention and firm
direction from the Government, the Prime Minister and
Deputy Prime Minister Le Van Thanh, Chairman of the
Appraisal Council of the five master transport plans in
2021 - 2030, with a vision to 2050.

Planning was built on the thorough
understanding of documents of National Party
Congresses, especially the 12th and 13th terms, in
compliance with the Law on Planning.

This road network development plan states
that roads are a flexible and effective method for
short and medium distances (under 300 km),
assisting in gathering and releasing goods and
passengers for different modes of transport.

According to the master plan, the road system must
ensure interconnectivity between the national road
system and the local road system, and between developed
regions and poor areas; and also link to domestic and
international transport hubs, especially linking traffic
hubs and infrastructure of other transport modes
(railway stations, seaports, river ports and airports).

At the same time, the road planning has been
integrated and synchronized with the four other
specialized transport master plans, thus defining the list of
priority projects for the national road system, the list of
local road projects needed to be prioritized to be included
in the provincial road planning to ensure
interconnectivity of regional and national transport
networks, as well as investment outcomes.

This plan allows adjustments to road investment
progress if localities realize the need for earlier investment
and capably arrange resources for the change or when
they need to widen national highways that run through

such localities. In the latter case, the central budget will
fund the planned investment and localities will cover
the budget for expanded spaces.

Planning results suggested that the list of
prioritized projects that produce ripple effects and
driving forces for regional or inter-regional
development and boost effective investment.
Notably, the plan prioritizes inclusion of expressways
to be built in 2021-2030 into the investment portfolio
to form inter-regional expressway networks, the
backbone of the national road system. In particular,
it focuses on completing the Eastern North-South
Expressway, several expressways across the country
and urban belt roads in Hanoi and Ho Chi Minh
City. By 2030, more than 5,000 km of highways can
be put into operation, as announced by the 13th
National Party Congress.

Mobilizing all available resources 
The road construction process will be carried out

strictly and scientifically, based on actual conditions
and regulatory compliance.

In order to realize viewpoints, goals, and visions of
the proposed master plans, solutions are focused on
mobilizing all available resources to invest in road
infrastructure development, especially expressways;
promoting PPP investment in which the state budget
plays a supporting, leading and inspiring role to attract
most resources from other economic sectors.
Institutionalizing solutions on decentralization of
resource mobilization and implementation to
localities is important for successful plan
implementation.n
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Vietnam to Have over 5,000 Km of
Highways by 2030

SUSTAINABLE DEVELOPMENT

By 2030, the

country will

have 5,004 km

of expressways

(compared to

3,841 km in

2021) and

9,014 km of

expressways by

2050.



Deputy Prime Minister Le Van Thanh
recently signed Decision 1579/QD-TTg
dated September 22, 2021 approving the
Master Plan for Vietnam Seaport
System Development in 2021-2030, with
a vision to 2050.

quynH anH

Priority for Lach Tray (Hai Phong) and Cai
Mep (Ba Ria - Vung Tau) Ports

According to the master plan to 2030, Vietnam will
develop a synchronous and modern seaport system with
high-quality services to meet socioeconomic development
demands, ensure national defense and security, maritime
safety and environmental protection, and improve
economic competitiveness to give a helping hand for
Vietnam to become a basically industrially developed and
high-middle income country by 2030.

The master plan shows that the capacity of the seaport
system can meet the demand for export, import and trade
across the country, cargo transshipment and transit to

other countries in the region and passenger
transportation. The seaport system can handle goods from
1,140 to 1,423 million tons (of which container cargo is
counted for 38 - 47 million TEUs) and carry 10.1 to 10.3
million passengers.

Regarding infrastructure, priority should be given to
international port development: Lach Huyen (Hai Phong)
and Cai Mep (Ba Ria-Vung Tau). Studying appropriate
mechanisms and policies to gradually develop an
international transshipment port in Van Phong (Khanh
Hoa) to unlock potential natural conditions and
geographical location. If necessary, Tran De Port (Soc
Trang) province will be developed to serve the Mekong
Delta. Large-scale seaports for national or regional
socioeconomic development, international passenger
terminals in tourism-developed regions; large-scale ports
for economic and Industrial Parks; island ports for
socioeconomic development combined with national
defense and security and sovereignty over sea and islands
will be developed.

According to the plan, for connectivity infrastructure,
railways will be developed to link special seaports and
first-class seaports on the North-South corridor; wharves
for inland waterway vessels in seaport waters will be built;

highways linked to special
seaports, national
highways and local roads
directly linked to seaports
will be constructed.

In addition, Vietnam
will develop inland ports
in economic zones and
economic corridors, give
priority to locations with
easy access to inland
waterways, river and sea
routes, expressways and
railways to key seaports.

Five seaport groups
According to the

master plan, Vietnam's
seaport system consists of
five groups:

Group 1 consists of
five seaports: Hai Phong,
Quang Ninh, Thai Binh,
Nam Dinh and Ninh Binh.
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Vietnam Adopts Seaport
Development Master Plan 
in 2021-2030 and to 2050 

F



Reforms Needed to Ensure Higher
Growth Rates as Vietnam’s
Population Ages
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Unlike many other
countries that went
through the demographic
transition to an older
society, Vietnam is seeing
the prospect of getting old
before getting rich. The
country’s economic growth
could slow as its
population ages, squeezing
public finance and
stressing the service
delivery system, unless
timely reforms are set in
motion.

quynH anH

SUSTAINABLE DEVELOPMENT

By 2030, cargo throughput in Group 1 will range from
305 million tons to 367 million tons (container goods: 11
- 15 million TEUs) and passenger arrivals will reach
162,000 - 164,000. By 2050, these ports will meet an
average annual growth of 5.0 - 5.3% in cargo and 1.5 -
1.6% in passengers. Vietnam will complete investment in
Lach Huyen and Cai Lan ports; relocate ports on Cam
River to match Hai Phong Port Development Plan; and
invest in and develop wharves in Nam Do Son - Van Uc,
Cam Pha and Hai Ha areas.

Group 2 comprises six seaports: Thanh Hoa, Nghe
An, Ha Tinh, Quang Binh, Quang Tri and Thua Thien
Hue. By 2030, cargo throughput in Group 2 will be
between 172 million tons to 255 million tons (container
goods: 0.6 - 1 million TEUs) and passenger arrivals will
reach 202,000 - 204,000. By 2050, these ports will meet
an average annual growth of 3.6 - 4.5% in cargo and 0.4 -
0.5% in passengers. The country will complete investing
in port clusters in Nghi Son - Dong Hoi, Vung Ang and
Son Duong - Hon La.

Group 3 includes eight seaports: Da Nang (including
Hoang Sa island district), Quang Nam, Quang Ngai,
Binh Dinh, Phu Yen, Khanh Hoa (including Truong Sa
island district), Ninh Thuan and Binh Thuan. By 2030,
cargo throughput in Group 3 will reach from 138 million
tons to 181 million tons (container goods: 1.8 - 2.5
million TEUs) and passenger arrivals will climb to 1.9 -
2 million. By 2050, these ports will meet an average
annual demand growth of 4.5 - 5.5% in cargo and 1.7 -
1.8% in passengers. The country will complete
investment for port areas in Lien Chieu (Da Nang) and
form an international cargo transshipment terminal in
Van Phong (Khanh Hoa).

Group 4 has five seaports: Ho Chi Minh City, Dong
Nai, Ba Ria - Vung Tau, Binh Duong and Long An. By
2030, cargo throughput in Group 4 will climb to 461
million tons to 540 million tons (container goods: 23 -
28 million TEUs) and passenger arrivals will reach 1.7 -
1.8 million. By 2050, these facilities will meet an average
annual demand growth of 3.5 - 3.8% in cargo and 0.9 -

F



Vietnam is undergoing a dramatic aging
phase

Vietnam is going through the demographic
transition to an older society at an earlier stage of
economic development and a lower level of per
capita income than other countries who have
experienced a similar shift, according to the report
“Vietnam: Adapting to an Aging Society”, jointly
produced by the World Bank (WB) and the Japan
International Cooperation Agency (JICA). The
prospect of “getting old before getting rich” means
that Vietnam faces a set of important challenges
whose solutions require making hard policy choices.

In 2015, Vietnam became an aging society. By
2035, it will be an aged society. With falling birth
rates and a rising life expectancy, Vietnam’s elderly
are expected to account for between 10% to just under
20% of its population by 2035. Vietnam’s old-age
dependency ratio, the number of people over 65
divided by the number of those of working age, is
estimated to double from 0.11 in 2019 to 0.22 in 2039.

The report finds that long-term growth over the
period 2020–2050 will slow by 0.9 percentage points
compared with the last 15 years as its population
ages. At the same time, addressing the needs of an
aging society is forecast to cost between 1.4% to
4.6% of GDP in additional expenditure. Expanding
coverage and improving service quality will drive
growth in fiscal costs.

According to the WB, with per capita income at
40% of the global average, Vietnam is still far from
upper-middle income status. And the speed of its
population aging means that it will have less time to
adapt to an aged society than many advanced
economies have had.

The “demographic window of opportunity” is
starting to close as aging accelerates. The working-
age population has been declining since 2014 and
this trend is expected to continue until 2042, when
the “demographic window of opportunity” will
close.

“Getting old before getting rich” means that
Vietnam faces a unique set of challenges that will
require major reform efforts. The country must aim
to take advantage of the “window of opportunity”
while also mitigating the demographic headwinds to
growth and the challenges of the high fiscal costs of
aging. This will require making hard choices and
implementing major policy reforms.

Building worker skills to boost
innovations and productivity

“Vietnam has been good at tapping into an
abundant workforce to drive economic growth over
the past three decades,” said Carolyn Turk, World
Bank Country Director for Vietnam. As Vietnam’s
population ages, it will be important to build the
skills of the workforce to boost innovation and
productivity in the economy, while ensuring that
pension reforms begin now to sustain livelihoods
for the elderly in the decades to come.

Vietnam faces a “now or never” policy dilemma.
Without major reforms, the country’s demographic
shift will lead to major slowdowns in long-term
growth, which, coupled with the substantial fiscal
pressures of an aging society, could lead to high
levels of deficit and debts, pushing up interest rates,
crowding out much-needed domestic and foreign
investment, and threatening macroeconomic
stability. 

Mr. Shimizu Akira, Chief Representative of JICA
Vietnam Office, said, “Since becoming a super-aged
nation in the 1960s, Japan has experienced various
implications of aging, particularly those related to
adjusting social protection programs and promoting
community-based care. There have been a lot of
successes, and also many bitter experiences.” 

To manage the aging of its population
effectively, based on lessons learned in other
countries that have experienced a similar
demographic transition including Japan, the WB
said, with the right policies, Vietnam can still thrive
economically and socially in the midst of this
demographic transition. The report also
recommends policy actions in four areas most
affected by the aging trends: labor market, pension,
health and aging care.

Major reforms include building a labor market
that facilitates productivity and extending working
lives, investing in human capital across the lifespan,
increasing the efficiency of public expenditures, and
strengthening the service delivery system,
expanding its social welfare systems while ensuring
their sustainability, and developing a vibrant long-
term care system.n
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1.0% in passengers. The country will complete
relocating harbors on the Saigon River and other wharf
areas to match urbanization development in Ho Chi
Minh City.

Group 5 is composed of 12 seaports: Can Tho, Dong
Thap, Tien Giang, Vinh Long, Ben Tre, An Giang, Hau
Giang, Soc Trang, Tra Vinh, Ca Mau, Bac Lieu and Kien
Giang. By 2030, cargo throughput in Group 5 will reach
64 million tons to 80 million tons (container goods: 0.6
- 0.8 million TEUs) and passenger arrivals will rise to
6.1 - 6.2 million. By 2050, these facilities will meet an
average annual demand growth of 5.5 - 6.1% in cargo
and 1.1 - 1.25% in passengers. Ports for the Mekong
Delta will be formed.

The fund for seaport development to 2030 is
estimated at VND313 trillion (US$13.6 billion),
primarily sourced from non-government sources. The
State budget will be invested in public infrastructure
and motivational areas.n



Bim Son City recently released a master
plan for development along the Tam Diep
River, with a focus placed on infrastructure
and transport development in a bid to
become a third-class urban area in Thanh
Hoa province in 2025.

Duy anH

A
ccording to its development orientation in 2021-
2025, Bim Son will strive to become a third-class
urban area - a northern nuclear industrial and
economic hub of Thanh Hoa province. It targets
to become an industrial city with an urbanization

rate of 100% and a central traffic hub in the country. A lot of
key traffic routes to be developed within a radius of 5km from
the heart of Bim Son City, including North-South Expressway
(the section from Mai Son to National Highway 45), Quang
Ninh - Nga Son - Ca Mau Coastal Highway, North-South
High-speed Railway, a 34-meter wide traffic route directly
linked to Thanh Hoa City, developed according to Bim Son
City’s administrative development plan and Tam Diep
riverside urban planning to 2030. This will be a driving force
for future development of Bim Son City in 2021-2025.

Focus on synchronous socioeconomic
development

Fostering economic development and improving people's
lives is one key task in the 2021-2026 term. The government of
Bim Son City focuses on leading, directing and carrying out the
planning. This is a pivotal task to move forward and turn Bim
Son into a third-class provincially governed urban area.

The city’s production value in 2020 totaled VND33,737.2
billion, 1.98 times that of 2015. In 2016-2020, its economic
growth averaged 14.6% a year, higher than the province's
average. The economic structure continued to shift positively
toward the right pattern where the share of industry -
construction and service - commerce will pick up and the share
of agriculture - forestry will contract. The per capita GDP
reached VND80.1 million a year. Total investment fund in the
2016-2020 period was VND21,143 billion, up 1.4% higher than
the target. The investment mix has been restructured to
gradually reduce the share of the state budget and increase the
share of corporate fund enterprise and people’s fund.

The industry - construction sector continues to maintain
high growth, strongly expanded in scale, driven by many new
manufacturing facilities that make well-branded and
competitive products. In 2020, industrial and construction
production value amounted to VND18,240.2 billion, 1.97 times
higher than in 2015. The value represented a year on year
growth of 14.58%, as much as 1.38% higher than the target.

Inclusive development, focused on services and tourism
The trade and service sector continues to have qualitative

development. Markets, supermarkets and commercial stores
are being invested. Total retail revenue of consumer goods in
2020 was VND6,100 billion, an increase of 2.35 times over
2015, representing an average annual growth of 18.6%. The
export value reached US$210 million in 2020, as much as 1.9
times higher than 2015. This recorded an average annual
growth of 13.4%.

Historical and cultural relics are restored and upgraded.
Service quality is improved to better serve tourists.

The town's agricultural production develops in a
sustainable way in line with the new rural construction
program. The agricultural production value in 2020 was
VND210.5 billion. More than 70ha of unproductive rice land
was used for other farming models that bring in higher
economic value, including organic vegetables, red dragon fruit
and green-skin pomelo. The product value per 1 hectare of
arable land and aquaculture in 2020 was over VND100 million,
the highest in Thanh Hoa province.

Motivated to become a third-grade urban area in 2021-
2025, the local government has invested a lot of money in
socioeconomic development and environment improvement to
make Bim Son City a leading economic engine, not only for
Thanh Hoa but also for the whole country, a move become a
model industrial city in the future.n
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Bim Son Ready for Rapid
Development in 2021-2025
Toward Third-class City

SUSTAINABLE DEVELOPMENT

Synchronous infrastructure creates a driving force for Bim Son to

become a developed urban area in Thanh Hoa province 



After four months of deployment, Ninh Binh
province has provided 100% of public services
eligible for Level 4 on the Ninh Binh Public
Service Portal and the single-window electronic
information system
http://dichvucong.ninhbinh.gov.vn from
September 10. This result makes Ninh Binh one
of the leading localities to complete the goal of
providing online Level 4 public services before
the deadline defined by the Ministry of
Information and Communications.

THu Ha 

A
total of 1,226 public services of Level 4 are
provided online, including 1,002 province-level
services, 151 district-level services, 55
commune-level services and 18 insurance
services.

Delivering 1,226 administrative procedures of Level 4 online from
September 10, 2021, Ninh Binh has become one of the localities to
achieve the target of bringing 100% of public services of Level 4 online,
helping fulfill the national target of providing 100% of eligible Level 4
public services online. This is one of the important highlights in the
process of building e-government and digital government in Ninh
Binh province.

To obtain this result, right after receiving a directive from the
Ministry of Information and Communications, Ninh Binh province
issued Plan 62/KH-UBND dated May 5, 2021 on providing 100 % of

public services of Level 4 online and integrating 100% of public services
of Level 3 and Level 4 online to meet requirements with the National
Public Service Portal in 2021. 

In addition, with firm measures of the Provincial Party Committee
and the Provincial People's Committee; the drastic participation of
agency and local leaders; the close coordination of Ninh Binh province
with the Ministry of Information and Communications (Authority of
Information Technology Application); and efforts of central and local
experts, technicians and domestic and external technology firms, Ninh
Binh completed the plan ahead of schedule.

The rate of online public services of Level 4 is one of the first and
important basic indicators under the goal of "Providing quality services
for society" of the E-Government Development Strategy toward
Digital Government in the 2021 - 2025 phase, with a vision to 2030,
under the Prime Minister’s Decision 942/QD-TTg dated June 15,
2021. Therefore, providing 100% of Level 4 public services online for
people and businesses in the province is a step to realize the goal of "an
enabling Government for people and businesses" and “people and
business-centered approach” to "develop a holistic digital government,
promote the achieved results, concentrate resources, engage the entire
political system to basically fulfill the e-government development
target in 2021 and form a digital government by 2025” as per Decision
942/QD-TTg.

Before delivering 100% of Level 4 public services online, Ninh
Binh also adopted many measures and resources to increase the
number of Level 4 administrative procedures. However, the rate of
Level 4 online applications filed from the beginning of 2021 to August
30, 2021 only reached about 15%, focusing on a few areas such as
authentication, road and trade promotion.

In the coming time, Ninh Binh province will deploy solutions
to inform, guide and encourage people and businesses to increase
the use of online public services of Level 4, seeing this as among
COVID-19 pandemic prevention and control measures; review
and select online-only public services of Level 4; focus on studying
mechanisms and policies to encourage the delivery of online
documents of Level 4; and encourage banks to expand online
payment accounts for people and businesses.

The Department of Information and Communications
continues to work closely with the Authority of Information
Technology Application (AITA) under the Ministry of
Information and Communications to enhance connectivity and
effective data mining from national databases through the
integrated, shared national data platform to reduce paper
requirements when people and businesses carry out public services
online; connect with the online public service and information
collection and evaluation system (EMC system) to track the online
provision of information and public services; and coordinate with
the Administrative Procedures Control Department under the
Government Office to select and bring 100% of eligible services to
the National Public Service Portal, thereby taking timely measures
to foster the effect of online public services of Level 4 provided.n
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Ninh Binh Province Delivers All
Level-4 Public Services Online



Vinh Phuc province requested local 
enterprises to adopt measures to prevent
and control the COVID-19 pandemic,
synchronously build "green zones" in
manufacturing facilities to ensure
employment for workers and enable local
economic growth.

nguyeT THaM

W
ith the spirit of "fighting pandemic and
enemy alike", placing people’s health,
safety and life on top, protecting safe
production and business, maintain
economic growth to provide sustainable

resources for pandemic prevention and taking care of
people's livelihoods, Vinh Phuc promptly launched working
plans and engaged the entire political system in a drastic
fight against the pandemic. As a result, the COVID-19
pandemic was successfully contained in the province.

In economic development, to protect safe production
and prevent the risk of disease transmission to companies
and industrial parks, Vinh Phuc has concentrated on
directing competent agencies to and the health sector to
coordinate and assist businesses in reviewing and assessing
infection risks and working out disease prevention plans at
each level. The locality disseminated central and local
regulations on disease prevention and control and measures
to contagion prevention in business facilities, including 4K

rules plus vaccinations, body temperature measurement,
hand sanitization, social distancing and mobility control.

Besides, all companies are required to carry out COVID-
19 tests for all employees to assess safety. Test samples are
combined to reduce costs and time for businesses. To
prevent external infection risks, all foreign workers are
required to stay in Vinh Phuc province during the pandemic
time and provided with shuttle buses to their workplaces.
Experts and foreigners are also required to stay in the
province, not to go to other provinces during this period and
are provided accommodations. The province prioritizes
vaccinations for factory workers inside and outside
industrial zones, strengthens inspections, promptly and
strictly handles enterprises and business households that do
not comply or do not comply with obligatory pandemic
prevention and control measures.

At its second plenary gathering, the Vinh Phuc
Provincial People’s Council ratified Resolution 31 on
measures to realize the goal of making Vinh Phuc province a
"safe green zone against COVID-19". To materialize this
resolution, the Provincial People’s Committee issued Plan
215 on the construction of “green zones” against the
COVID-19 pandemic and local socio-economic
development. One of the important tasks in the plan is
making Vinh Phuc a safe area against the pandemic to keep
on business activity both inside and outside industrial zones.

In response to the province-backed policy and plan for
safe "green zones", businesses and workers have expressed
their confidence and trust. Through this model, employees'
awareness has been raised in the fight against the COVID-19
pandemic, especially in the “one route, two destinations"
scenario which requires workers to go between home and
workplace, no other places, to prevent contagion. In
particular, building "green zones" will importantly help build
a safety expanse for continuously stable manufacturing and
business activity despite complicated pandemic
development. As a result, enterprises will be able to ensure
constant production, ensure jobs, incomes and welfare for
workers.

Impressed with a sustainable "green zone" amidst the
complicated context of pandemic contagion across the
country, General Director of Thang Long Vinh Phuc
Industrial Park Co., Ltd (Sumitomo Group) said, “Many
industrial parks invested by Sumitomo Group in other
countries such as India, Myanmar, the Philippines and
Bangladesh are in difficulty, even halting operations due to
the COVID-19 pandemic. However, in Vinh Phuc, our
industrial park is still working well. This is very special. This
is building great confidence and motivation for businesses to
overcome this difficult period."n
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Vinh Phuc Province Making Efforts
to Build Green Zones for Stable
Production

POTENTIAL – VINH PHUC PROVINCE

Vinh Phuc province prioritizes vaccinations for factory workers 



To successfully prevent the COVID-19
pandemic and foster stable production
and business activities at the same
time, as guided by the Prime Minister
and the Vinh Phuc Provincial People’s
Committee, businesses in Vinh Phuc
province-based industrial parks have
actively worked out suitable
production and business plans to adapt
to the new situation.

nguyeT THaM

T
he complicated development of the COVID-
19 pandemic caused some provinces and
cities across the country to apply social
distancing measures, which restricted
mobility and impeded socioeconomic

development projects, and this hurt the domestic
consumer market of A My Industry Joint Stock
Company in Thai Hoa - Lien Son - Lien Hoa Industrial
Park, Lap Thach district. To cope with emerging

difficulties and challenges while applying measures to
contain the COVID-19 pandemic, the company
completed procedures and conditions for expanding
export markets to the United States, the United
Kingdom (UK), Germany and other nations, to maintain
its manufacturing operations and ensure jobs for over
1,800 employees.

Exedy Vietnam Co., Ltd in Khai Quang Industrial
Park gave top priority to COVID-19 pandemic
prevention. The company flexibly operated and
organized adaptive production in the new normal.
Accordingly, Exedy has strengthened measures to
prevent the COVID-19 pandemic; taken care of
employee health, worked with partners to reconfirm
orders and delivery progress; actively sought and
sourced input supplies; arranged and restructured the
organizational model with lean and scientific production
lines; mobilized and arranged appropriate labor,
equipment and machinery for each period to ensure
appropriate production and business as scheduled and
planned.

A company representative said the COVID-19
pandemic has caused significant impacts on the
company's business operations, including short-term
shortages of labor and inputs for production. Besides,
the cost of COVID-19 pandemic prevention places
financial pressures and burdens on it. However, Exedy is
still determined to maintain stable production and
business activity to ensure jobs and income for its
employees. In 2021, the company targets revenue of
more than VND500 billion, 5-10% higher than in 2020.
With its active and innovative approach, Exedy still
achieved business results as expected in the year to date
and guaranteed jobs and incomes for all employees.

Sharing and supporting businesses to overcome
difficulties, Vinh Phuc province has been carrying out
measures to support businesses as per the Government's
Resolution 105 on support for enterprises, cooperative
and business households amid the COVID-19 pandemic,
reviewing, studying and considering financial support
measures for companies affected by the pandemic: Cost
of disinfecting spray, bus services and employment;
water and electricity bills, eased mobility requirements
for experts and workers; and prioritized vaccinations for
workers in Industrial Parks. The province also set up a
working group to directly assist the Chairman of the
Provincial People's Committee to receive information
and reports on arising difficulties from enterprises to
have prompt and effective solutions.n
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Aggressively Overcoming
Difficulties

Exedy Vietnam Co.,Ltd 

in Khai Quang Industrial Park, Vinh Phuc province



Industrial Index Grows over 15%
YoY in Jan-Aug 2021

The Industrial Production Index of Vinh Phuc
province in August 2021 rose by 4.6% from July,
but slumped more than 6% from the same period
of 2020, according to Vinh Phuc Provincial
Statistics Office. However, the index climbed
more than 15% year on year from January to
August 2021. Eight out of 10 major industrial
product groups expanded from a year earlier,
including electronic components and motor
vehicles.

Vinh Phuc province now has 426 effective FDI
projects with a registered fund of over US$7
billion from 20 countries and territories and 816
DDI projects with VND104,706 billion (US$4.5
billion). FDI projects are employing more than
14,000 workers. Due to the COVID-19 pandemic,
about 180 projects had to scale down or suspend
their operations as a result of supply disruptions,
consumer markets, labor and capital. More than
14,000 workers were affected by the COVID-19
pandemic, with about 4,000 being laid off.

To maintain and restore industrial
production, in the coming time, with active
solutions in place, Vinh Phuc province proposed
that central authorities soon launch support
mechanisms for industrial parts manufacturers to
expand the scale to serve key export industries;
quickly accelerate vaccination rollouts nationwide
and introduce business support policies to
stabilize export input prices.

At the same time, there is a need for solutions
to deal with logistics difficulties and reduce
congestion in frontier areas to promote trade,
expand markets and seek business partners.

Thanh Loan
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POTENTIAL – VINH PHUC PROVINCE

Registered Corporate
Investment Value Rises By
41.2%

Vinh Phuc province licensed over 760
new companies with a total registered
capital of VND8,113 billion in the first
eight months of 2021, down 5.24% in
companies but up 41.2% in value from a
year earlier.

In August alone, the province
witnessed 284 companies restore their
operations. In combination, Vinh Phuc
saw 1,044 companies founded and
restored their operations. This proved
that the investment environment of Vinh
Phuc is still really attractive to domestic
and international businesses.

To further support and facilitate
enterprises to work effectively and
overcome difficulties caused by the
COVID-19 pandemic, the province will
focus on monitoring and updating
business situations, meeting and
exchanging with local enterprises to seek
to solutions to their difficulties in the
coming time, especially in capital, inputs,
labor, market and tax.

Besides, the province will boost trade
promotion and merchandise export,
especially key products; strengthen
inspection and strictly handle acts of
bureaucratic harassment in providing
administrative procedures; and improve
responsibility and attitude of public
employees in receiving and handling
administrative procedures, controlling the
market, preventing smuggling,
commercial fraud, counterfeiting and
knockoffs.

Bao Ngoc



transport firms, including passenger transport
firms, are facing difficulties. Passenger volume
decreased, vehicle traffic contracted and revenue
slumped, while they have to continue many
activities.

Paper enterprises are mainly located in Bac
Ninh and Bac Giang (in the north) and Binh
Duong, Binh Phuoc, Dong Nai and Ho Chi Minh
City (in the south) where the pandemic is raging.
Therefore, paper is one of the worst-hit industries.
Paper producers proposed a 50% reduction in
VAT, CIT, import tax and personal income tax
(PIT) for employees in addition to extending the
payment time by 6-12 months. Moreover, paper
firms also proposed lowering electricity prices by
10% from August 2021 to the end of December
2021, and further to June 2022 if the pandemic
continues.

Revising interest rates, preventing speculation
According to the Vietnam Association of Financial Investors

(VAFI), some ASEAN countries such as Thailand, Malaysia and
Singapore are applying zero rates to short-term local currency deposits
and interest rates of 0.2%-0.5% per annum for long-term deposits. In
Vietnam, interest rates for short- and medium-term VND deposits are
at 3.5-6.2% per year - very high compared to the above-mentioned
countries, leading to a 2-3-fold increase in lending interest rates. This is
a big disadvantage for the Vietnamese business community as well as a
large number of low- and middle-income consumers.

When deposit interest rates drop sharply, to discourage buying
foreign currencies, VAFI recommended the State Bank of Vietnam
levy fees on foreign currency deposits to ensure a stable exchange rate
policy and not cause macroeconomic imbalance.

At the same time, VAFI proposed the Ministry of Finance compile
a law on property tax to restrict speculative cash flows into the real
estate market and prevent land price hikes, apply progressive property
tax from the second home onwards to prevent speculative cash flows

as other countries have done. This solution is a prerequisite to quickly
lower interest rates on savings deposits.

VAFI believes that it is necessary to strongly direct idle cash flows
into the bond market with deposit interest rates below 2% per annum
and the banking system will thus be able to mobilize a huge long-term
fund for medium-term and long-term lending facilities where interest
rates are below 5% per annum.

The textile and garment industry was painfully hurt as most
businesses halted manufacturing or scaled-down operations, lost
customers and suffered extremely heavy economic losses. The
Vietnam Textile and Apparel Association proposed that the State Bank
continue to reduce the interest rate to 0.5-1% per annum and extend
the repayment period of principal and interests in 2021 and 2022.

Regarding policies on labor, salary, social insurance, and trade
union, many businesses suggested that the Government offer stronger
support packages, such as a 30% reduction in corporate income tax;
provide interest-zero loans; delay the payment of social insurance and
unemployment insurance premiums till the end of 2021; reduce union
dues to 1% and postpone union dues payment in 2021 to the end of
2021.n

Khanh Hoa Expects to Welcome
Vaccinated Int’l Tourists from November

The south-central province of Khanh Hoa expected to
welcome international tourists who are fully vaccinated from
November on a pilot basis. 

The local authorities of Khanh Hoa sent a proposal
regarding this pilot program to the Ministry of Culture, Sports,
and Tourism for approval. 

The province has successfully put the disease under control
as 86.6 % of its residential areas are categorized as “green zones”.

Nearly all 100% of adult population has been partially
vaccinated and all adults are expected to be fully vaccinated by
the end of November. 

The locality boasts favorable weather conditions. Tourism
sites in Cam Ranh Peninsula are isolated from residential areas
with 12 resorts, 6,000 five-star rooms, and 100% of fully-
vaccinated tourism staff.

In addition, Cam Ranh international airport is capable of
handling 4 million guests each year.

Under the proposal, the locality plans to trial the "vaccine
passport" entry for international visitors on charter flights in two
phases. 

In the first phase from November 15 to December 31, 2021,
the locality will welcome visitors to resorts in Bai Dai, Cam Lam.

In the second phase from January 1 to March 31, 2022,
additional resorts, namely Vinpearl on Hon Tre Island, Merperle
Hon Tam, Champa Island Nha Trang will be opened to tourists.

In the short term, the province expects to receive fully
vaccinated tourists from China, Japan, the Republic of Korea,
Chinese Taipei, Russia, Australia, France, and Germany where
the COVID-19 pandemic has been well controlled. 

Since the fourth wave of COVID-19 resurgence in Viet
Nam, Khanh Hoa province reported 8,124 coronavirus
infections.                                                                           

VGP
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The textile and garment industry bears the brunt of the COVID-19 pandemic

(from P.11)




