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V
CCI President Pham Tan Cong said the
competition was aimed to search for a song
especially for Vietnamese entrepreneurs and
enterprises, to uphold their spirit and build
the cultural identity of Vietnamese

entrepreneurs in the course of carrying out national goals
and aspirations, making Vietnam a developed, prosperous
and happy country. The song will be sung for official
events and other common activities of Vietnamese
entrepreneurs and business community.

“This contest is part of the journey to build a
Vietnamese business culture in the new period when
Vietnam strives to become a prosperous country. In the
new development period of the country, the culture is
placed on par with the economy. This viewpoint was also
stated at the National Cultural Conference in November
2021 and was emphasized by Party General Secretary
Nguyen Phu Trong,” he said.

The 7th VCCI National Congress in 2021 also
determined breakthrough tasks in the 2021-2026 term of
VCCI and Vietnamese entrepreneurs: Building
Vietnamese entrepreneurial culture and taking
entrepreneurial cultural morality as the foundation for
the sustainable development of Vietnamese
entrepreneurs and enterprises.

The Vietnamese
entrepreneur circle
has made spectacular
development for more
than 35 years of
reform. In 1986, the
Party initiated and led
the reform (doi moi).
In 1990, the
Enterprise Law was
introduced and the
private economy was
opened.  Vietnam had
39,000 enterprises in
2000 but the figure
jumped to nearly 1
million by 2022, in
addition to more than
29,000 cooperatives

and over 5 million business households. Vietnam has
about 10 million entrepreneurs who directly lead,
manage and run businesses of different economic sectors
across the country.

However, according to Mr. Cong, one thing that
concerns entrepreneurs is that other classes in society
have their songs but this is not the case for Vietnamese
entrepreneurs who are great in number and play a very
important role in socioeconomic development. The
songwriting contest will both meet the aspirations of
entrepreneurs and meet the goal of building Vietnamese
business ethics and Vietnamese business culture in the
new period, in line with Party and State policies on
building the cultural value system of Vietnamese people
as stated at the National Cultural Conference on
implementation of the resolution of the 13th National
Party Congress. This activity is also important for VCCI
to implement three strategic breakthroughs, which also
include building Vietnamese business culture as
announced by the 7th VCCI National Congress in 2021.

Musician Do Hong Quan, Chairman of the Alliance
of Arts and Literature Associations of Vietnam, said the
contest is very meaningful and he calls for all musicians,
both professional and amateur, to join the songwriting
contest. The “Spirit of Vietnamese entrepreneurs” needs
to exude the aura of Vietnamese entrepreneurs along the
national history, and move toward the goals and
aspirations of building a strong business community and
a powerful nation.

The contest will receive contestant applications from
March 17, 2023 to July 31, 2023. The organizers
announced the rules, formats, principles of voting and
other necessary participation conditions.

The top prize is worth VND200 million. Contest
results, winners and winning authors will be announced
and honored on Vietnam Entrepreneurs Day, October
13, 2023, in Hanoi.n

VCCI LAUNCHES “SONG FOR ENTREPRENEURS” CONTEST

The Vietnam Chamber of Commerce
and Industry (VCCI) in collaboration
with the Vietnam Musician Association
officially launched the Songwriting
Contest on Vietnamese Entrepreneurs.

ANH MAI

Overview of the press conference on “Song for Entrepreneurs” Contest



T
he visiting delegation was also received by
VCCI Vice President Nguyen Quang Vinh,
Chair of the Vietnam Business Council for
Sustainable Development (VBCSD).

The meeting aimed to strengthen the connection and
cooperation between Vietnamese and Thai business
communities, and promote economic trade and
investment in the coming time.

Speaking at the meeting, Mr. Sanan Angubokuk highly
appreciated VCCI's welcome to the delegation, saying
that the face-to-face exchange and meeting between the
two sides was a very important activity.

During this working visit, the Thai side hoped to

further implement the plans set for 2023. BOT and VCCI
signed a memorandum of understanding (MOU) during
the Vietnamese President's visit to Thailand in November
2022. Now is a good time for the two sides to carry out
and realize the objectives stated in this MOU, said Mr.
Sanan Angubokuk.

Accordingly, the two sides will continue to enhance
mutual information exchange. He invited VCCI to
participate in trade shows in Thailand organized by BOT,
including two upcoming events - Bangkok Styles (March
22-26, 2023) and Thaiflex (May 23-27, 2023). BOT and
the Thailand Board of Investment (BOI) have a joint plan
to lead a Thai business delegation to visit Vietnam in the
third quarter of 2023. At the same time, BOT also hoped

Intensifying Vietnamese-Thai Business Connection
President of the Vietnam Chamber of Commerce and Industry (VCCI) Pham Tan
Cong recently received a Thai business delegation led by Mr. Sanan Angubokuk,
Chairman of the Board of Trade of Thailand (BOT) cum Chairman of the Thai

Chamber of Commerce (TCC), on a working visit to Vietnam at the VCCI
Headquarters in Hanoi. The delegation was also attended by Mr. Nikorndej

Balankura, Thai Ambassador to Vietnam.

ANH MAI
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VCCI President Pham Tan Cong presents a souvenir to the Board of Trade of Thailand
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that VCCI will
support the
hosting of EXPO
2028 in Phuket.

He also
suggested that the
two sides continue
to hold BOT-VCCI
meetings at least
once a year and
strengthen
connections for
small and
medium-sized
businesses and
young companies.

“Currently, the
Thai young
business
association has
6,000 members
nationwide,
wishing to connect
with young
Vietnamese
businesses to
exchange industrial, agricultural and service products of
two countries,” he noted.

In addition, the Thai side added that, besides BOT
and TTC, the Vietnam-Thailand Friendship Association
has also worked strongly and actively to further
strengthen the bilateral relationship. Thailand pays great
attention to environmental protection, sustainable
development and training. The Thai Chamber of
Commerce will soon celebrate its 90th anniversary and
look forward to working more closely with VCCI.

Mr. Sanan Angubokuk affirmed that the leaders of the
two countries set a plan for the two-way trade to reach
US$25 billion by 2025 but with the close cooperation
between VCCI and BOT in the coming time, the value
may reach US$30 billion.

VCCI President Pham Tan Cong expressed his
pleasure to welcome Thai Ambassador to Vietnam
Nikorndej Balankura, Mr. Sanan Angubokuk and the
Thai business delegation to visit and work with VCCI
when they are in Vietnam.

He also thanked BOT for supporting VCCI in
successfully hosting the Vietnam-Thailand Business
Forum within the framework of the Vietnamese
President's official visit to Thailand at the end of 2022
and believed that the cooperation MOU between BOT
and VCCI will work well.

With a unified vision and enhanced connectivity in
ASEAN, cooperation between Vietnam and Thailand is
very important. In the future, ASEAN will be able to
become a unified economic bloc like the EU, so
Vietnamese and Thai businesses can cooperate with each
other on many fronts without restrictions. Besides,
Thailand and Vietnam both have important positions in

ASEAN and the signed MOU is thus an important
foundation for developing the bilateral relationship.

VCCI President Pham Tan Cong also agreed with Mr.
Sanan on the implementation of four MOU contents and
said that the information exchange between the two sides
can start from the third quarter of 2023 and VCCI will
update economic information to be exchanged with
Thailand. VCCI hoped to receive updates on economic
activities, businesses, fairs and exhibitions and will
distribute this information to its members.

He added that VCCI has more than 200,000 member
companies, and importantly, there are 200 trade
associations that match Thailand's needs. “We also own a
prestigious economic newspaper in Vietnam and many
modern media to effectively share information with the
business community.”

Cong also agreed to organize a Vietnamese business
delegation to Thailand to take part in trade connection
programs and hoped that the two sides would regularly
meet alternately in different cities of the two countries.

Moreover, apart from startups, young businesses and
SMEs, VCCI, within its capacity, is ready to provide
support to further develop relations in technology,
agriculture, environmental protection, circular economy
and many other services.

On this occasion, VCCI President Cong also shared
with Thai representatives that VCCI will celebrate its 60th
anniversary this year and a national investment forum in
Vietnam will be jointly held by the National Assembly of
Vietnam and VCCI in the third quarter. Vietnam is
striving to be a developed country by 2045 and maintain
annual GDP growth of 6.7% in the next 20 years. This is a
huge opportunity for investors and Vietnam hopes to
have the presence of Thai businesses in this course.n

Thai businesses highly appreciate Vietnam’s business environment 



Bolstering connection
According to Standing Vice

President of the Vietnam Chamber
of Commerce and Industry (VCCI)
Nguyen Quang Vinh, Singapore
is a key importing and exporting
market of Hanoi. In 2022,
Vietnamese exports to
Singapore were US$615
million (accounting for 3.6%
of Hanoi's total exports). Key
exports included machinery,
equipment, tools and spare
parts (accounting for 46.7% of
Hanoi's total exports to
Singapore), timber and woodwork
(3%); electronic components
(2.5%); and computers and
components (2.5%).

Despite difficulties caused by the
COVID-19 pandemic, Vietnam, including
Hanoi, still saw many Singaporean companies invest in
new projects and business expansion, he added. This has
shown that Singaporean companies always favor the business
environment of Vietnam and Hanoi.

Mr. Kho Choon Keng, President of Singapore Chinese
Chamber of Commerce & Industry (SCCCI), said that one of
the main reasons why Singaporean companies have
“accelerated” investment in Hanoi is that the Vietnamese
economy has made an impressive recovery at the back of the
COVID-19 pandemic, evidenced by its GDP growth of 8% in
2022. With this development momentum, Vietnam is
expected to continue strong growth in the coming time.

Therefore, many Singaporean companies seek investment
opportunities in infrastructure, manufacturing, logistics,

transportation, education, tourism, finance
and agriculture in Vietnam as well as in

Hanoi. He emphasized that Singapore
firms will expand cooperation in

new areas, such as sustainable
development, renewable energy
and digital economy in the
coming time.

Regarding solutions for
business cooperation
expansion, Vice Chairman of
the Hanoi People's Committee
Nguyen Manh Quyen affirmed

that Hanoi has been
implementing many consistent

mechanisms and policies on
investment attraction like upgrading

infrastructure in industrial zones to
lure foreign investors. At the same time,

the city has stepped up administrative
reform towards greater simplicity and

convenience for investors and accelerated
information technology application to the settlement of
administrative procedures with respect to business registration,
investment registration, tax, insurance, and land. Additionally,
Hanoi has publicly and transparently announced sectoral
plans, zoning plans, and land-use plans in various forms for
businesses to easily access investment information.

Participating in networking events, representatives of
Singapore businesses suggested that Hanoi create favorable
conditions for Singapore businesses to connect and cooperate
with Vietnamese businesses in the coming time. Specifically,
the city should complete the infrastructure of industrial zones
and enhance administrative reform towards greater simplicity
and convenience for foreign investors.
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HANOI BUSINESSES ADVANCE COOPERATION WITH   

VCCI 

Businesses in
Hanoi are strengthening

connections to foster
investment and trade

cooperation with Singaporean
partners through direct contacts to
exchange information on potential,

strengths, mechanisms and
policies to attract foreign

investment.

HUONG LY

VCCI Vice President Nguyen Quang Vinh addresses the conference connecting Hanoi businesses with Singaporean partners 



Facilitating business support
According to Vice Chairman of the Hanoi People's

Committee Nguyen Manh Quyen, Hanoi will strengthen its
support for investors to learn about investment laws, policies
and procedures; inform, promote and introduce investment
environment, policies, potential and networking to
international businesses.

According to the Hanoi Department of Industry and
Trade, many Hanoi-based businesses want to connect with
Singapore partners in such areas as technology, equipment
and technological application; developing new
environmentally friendly, energy-efficient products;
manufacturing and joining production, supply and
distribution chains with Singaporean firms; expanding
exports, joining the distribution system into the Singapore
market, taking advantage of the CPTPP and RCEP agreements
to which both Vietnam and Singapore are members.

Hanoi always tops the nation in terms of the investment
climate. With its approach to sustainable foreign investment
attraction, the city gives priority to high-quality projects as
well as products with high added value and high
competitiveness, focused on urban infrastructure development
and smart city construction; technological advanced and

environmentally friendly supporting industries; information
technology; research and development; tourism and financial
services; human resource training; high-tech organic
agriculture and food. Target markets include Japan, South
Korea, Singapore, Taiwan, the U.S. and the EU.

Foreign direct investment flows into Hanoi in recent years
have kept rising. The city has accumulated US$61.4 billion of
FDI funds since 1986. Being a strategic partner, Singapore is
the second largest foreign investor in Hanoi after Japan.
Singaporean investors focus on real estate business,
construction, accommodation and catering services, science,
technology and education. Typical projects of Singaporean
investors in Hanoi include Apollo International English
Center, Nam Thang Long Urban Area, Lotte Mall (South
Korean fund invested through Singapore), Capital Tower at 29
Lieu Giai, and service and hotel projects in Tay Ho Tay Urban
Area. In 2022 alone, the city drew US$1.77 billion of FDI (up
15% over 2021), ranking 6th in the country. Singapore took
the lead with over US$615.9 million, accounting for 34.7% of
the total, comprised of US$63.1 million from 41 new projects,
US$101.3 million from 24 existing projects, and US$451.4
million from 58 equity deals.n
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     SINGAPOREAN PARTNERS

Representatives of Singapore businesses recommended Hanoi create more favorable conditions for Singapore businesses 



M
r. Bui Trung
Nghia, Vice
President of the
Vietnam
Chamber of

Commerce and Industry (VCCI),
hosted a working meeting with an
Indian business delegation of more
than 40 members led by Mr.
Vaibhav Wadhawan, Deputy
Director of the Federation of Indian
Export Organizations (FIEO).

In 2022, Vietnam-India bilateral
trade reached an all-time high of
more than US$15 billion. Of the
sum, Vietnam's exports to India are valued at nearly US$8
billion. Regarding investment, as of February 2022, India had
315 valid projects with a total registered capital of over
US$918 million.

Remarking on Vietnamese and Indian business
cooperation potential, Mr. Vaibhav Wadhawan said that
Indian businesses are interested in exporting and looking for
partners in the Vietnamese market, especially in the
agricultural sectors.

He expressed his hope that VCCI will support Indian
businesses to discover more about the market and provide
information about technical requirements, import and export
standards to enhance trade connectivity and expand the

distribution of high-quality
products to the Vietnamese market.

Sharing the same viewpoints
with Mr. Wadhawan, VCCI Vice
President Bui Trung Nghia said that
India is a strategic and
comprehensive partner that still has
much potential for the two sides to
strengthen cooperation. Regarding
trade, in addition to existing strong
exports of the two countries, food
and agricultural products have a
robust potential for high growth,
cooperation and development.

With a stable economic and
political environment, and a

young, abundant and highly skilled workforce, Vietnam is a
secure and reliable destination for foreign investors,
including Indian companies, he added.

VCCI is a representative agency for the Vietnamese
business community, with more than 10,000 direct members
and nearly one million indirect members through domestic
business associations, said Mr. Nghia. VCCI will work
closely with Indian agencies, especially the Indian Embassy
in Vietnam and FIEO, to bring useful market information as
well as new business opportunities for the business
community of both sides, in both business and investment
fields, he affirmed.n
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INDIA-VIETNAM AGRICULTURAL TRADE

Much Room for Further Growth

VCCI 

With much potential for
agricultural trade,

Vietnamese and Indian
businesses are fostering
connectivity and trade

promotion to seek
cooperation opportunities.

H.LY

VCCI Vice President Bui Trung Nghia receives the Indian business delegation
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A
t this meeting, Vice President Nguyen Quang
Vinh updated ASEAN BAC members on the
legal basis for implementing the Program on
Benchmarking and Announcing Sustainable
Companies (CSI program) in Vietnam using

the CSI index.
Vice President of VCCI Nguyen Quang Vinh also

outlined the successful implementation of programs to
evaluate and announce 100 sustainable enterprises in
Vietnam from 2016 to present. The program is chaired
and organized by VCCI together with the Ministry of
Natural Resources and Environment, the Ministry of
Labor, War Invalids and Social Affairs, and the Vietnam
General Confederation of Labor. The program has been
highly appreciated and recognized by the Government and
business community in Vietnam.

Especially from 2020 until now, with the use of
software to declare attendance records and evaluate
participating enterprises, the CSI program has supported
enterprises to build and manage data on development
activities and business sustainability. In 2022, the program
indirectly supported businesses in making sustainable
development reports.

VCCI Vice President Nguyen Quang Vinh also
presented an update on the progress and implementation
plan of the Program on Benchmarking and Announcing
Sustainable Companies in 2023, in which the CSI set of
indicators was adjusted in the direction of integrating the
ESG reporting requirements, as well as supporting
enterprises to implement and report ESG at enterprises.n

VCCI Presents CSI Program to ASEAN BAC
At the ASEAN BAC meeting held on March 8, Mr. Nguyen Quang Vinh, VCCI Vice
President and Chairman of ASEAN BAC Vietnam, demonstrated the Corporate
Sustainability Index (CSI) Program in assessing and ranking sustainable businesses in
Vietnam. This is the next step after the meeting in January, where Vice President
Nguyen Quang Vinh shared details about the set of CSI indicators applied in
corporate governance for sustainable development and the CSI that has been
introduced into Vietnam's national policies and strategies on sustainable development.

GIANG TU



A
t the meeting,
on the basis
of the draft
program on
coordination

of propaganda on sea and
islands between the Navy
Command and VCCI for
the period of 2023-2030
and the following years,
the two sides reached
agreements on six
contents.

Accordingly, the two parties will jointly exchange
information and experience in activities,
participating in a number of activities of each party
in accordance with their functions and tasks;
consulting, introducing and creating conditions for
Navy soldiers to return to their localities after
completing their military service; helping to build
Navy businesses to develop the economy in
association with national defense and security.

VCCI and the Navy will coordinate to perform
the work of gathering entrepreneurs, businesses and
business associations to build a political base,
implementing the following activities: Mass
mobilization; preventing and overcoming
consequences of natural disasters, storms and floods;
repaying gratitude, implementing the policy of
military rear.

The Navy will help enterprises perform their
duties, produce and do business in the waters under
Vietnam's sovereignty; act as a solid support for
enterprises to perform their production and business
tasks while contributing to protecting the country's
sovereignty over seas and islands.

Mr. Hoang Quang Phong, Vice President of
VCCI, said: "The propaganda on the homeland's sea
and islands is a very important task. The Navy is the
force that directs, guides, organizes and implements

propaganda activities while
social officials, including
businesses and
entrepreneurs, must be
actively involved in this.
We greatly appreciate the
efforts of the Navy
Command to regularly
support us in organizing
propaganda programs to
the business community
about this. VCCI is
assigned by the Party and
State to improve the

business environment, promote international
integration, and enhance business competitiveness.
And in order to have a good business environment,
there must be a stable and peaceful environment,
including the contribution of the Navy in
maintaining a peaceful environment.

Regarding the joint program of sea and island
propaganda between VCCI and the Navy, Mr. Hoang
Quang Phong said: "The cause of propaganda about
the sea and homeland islands is very necessary to
implement regularly, continuously and with the
flexibility to be suitable for each object, each region,
each area, with priority in each group of businesses.
We also separate different business groups to have
appropriate propaganda activities. We hope that the
Navy in its functions and tasks will support and
accompany us for effective propaganda.”

Mr. Nguyen Linh Anh, Deputy Editor-in-Chief in
charge of Business Forum Magazine, said: "Business
Forum Magazine has many publications. After the
signing ceremony of the cooperation program on the
sea and islands, we will develop a full and detailed
program and outline for each group of content on
each publication. We hope the Navy will accompany
us in developing and implementing this detailed
propaganda program."n

VCCI JOINS HANDS TO PROMOTE
PROPAGANDA ON SEA AND ISLANDS

The Vietnam Chamber of
Commerce and Industry (VCCI)
recently had a meeting with the

Political Department of the
Navy on the coordination of
propaganda on the sea and
islands in the coming time.
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U
nder Decision 313/QD-NHNN dated March
14, 2023, the refinancing rate is kept unchanged
at 6% per annum while the rediscount rate is
slashed to 3.5% from 4.5% and the overnight
lending rates in interbank electronic payments

and loans to cover capital shortfalls in clearing payments of
the SBV for credit institutions is lowered to 6% from 7%.

On the same day, the State Bank of Vietnam issued
Decision 314/QD-NHNN to adjust the maximum short-term
lending rate in Vietnamese dong of credit institutions for
borrowers to meet capital needs for economic sectors and
industries as per Circular 39/2016/TT-NHNN dated
December 30, 2016. Accordingly, the maximum short-term
lending rate will be reduced from 5.5% to 5%. The rate
applied to people's credit funds and microfinance institutions
for these capital needs will be slashed from 6.5% to 6.0%.

The move of the State Bank came after the National
Assembly, the Government and the Prime Minister issued
resolutions on the management of tight, active, flexible and
effective monetary policy and banking operations,
coordinated harmoniously, reasonably and closely with
fiscal policy and other macroeconomic policies in order to
curb inflation, stabilize macroeconomic performance and
monetary market, and reduce borrowing rates for businesses
and people to support economic recovery and growth.

The SBV said the steady monetary market and abundant
liquidity of credit institutions have met the payment needs
of the economy since the beginning of the year. With a
stable foreign currency market and sufficient liquidity, the
demand for foreign currencies is fully met.

The SBV has purchased foreign currencies from credit
institutions to add forex reserves and brought a large

amount of Vietnamese dong into the economy since January
2023. On March 13, 2023, the central exchange rate was set
at 23,638 VND/USD, about 0.1% higher than the end of
2022 and the median exchange rate on the interbank market
was 23,555 VND/USD, down 0.1%. Vietcombank quoted
the ask/bid rate at 23,400/23,740 VND/USD, almost
unchanged from the end of 2022.

In February 2023, commercial banks lowered interest
rates by 0.2-0.5% for deposits of 6-12 month terms. At
present, interest rates are steady. The interest rate on new
deposits at commercial banks is 6.7% per annum and the
lending rate is quoted at 9.4%. Many commercial lenders
have reduced both deposit and lending rates.

The SBV announced the credit growth room in 2023 for
each credit institution, aiming to keep the growth of the
system at 14-15%, which will be revised to match the actual
development; and directed credit institutions to control
reasonable credit growth for the whole year and channel
credit flows into manufacturing fields, prioritized fields and
economic growth drivers as dictated by the Government;
ensure safe and effective credit operations; strictly control
credit in potentially risky areas; and facilitate businesses
and people to access bank loans. As of March 9, 2023,
credit institutions reported a deposit growth of 0.45% and
credit growth of 1.12%.

However, the SBV emphasized that it will not make light
of heightened inflationary pressures as inflation has
increased close to the target of 4.5% from the beginning of
2023. Global inflation is forecast to stay high and major
central banks in the world will continue to tighten monetary
policies and revise up policy rates to a high level. Attention
is being paid to the upcoming Fed meeting, following the
bankruptcy of Silicon Valley Bank (SVB) in the U.S..n

SBV Cuts Regulatory Rates
The State Bank of Vietnam (SBV) recently
issued Decision 313/QD-NHNN, lowering
the rediscount interest rate by 1% and the
overnight rate while keeping the
refinancing interest rate unchanged.

BUI LIEN

According to the State Bank of
Vietnam, as of March 9, 2023,

credit institutions reported deposit growth
of 0.45% and credit growth of 1.12%.
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T
his statement was delivered by Madam
Carolyn Turk, World Bank Country Director
for Vietnam, at an event to release the WB's
latest Taking Stock report in Hanoi.

Growth expected at 6.3% in 2023
Vietnam’s economic growth is projected to ease to

6.3% in 2023 from a robust 8.2% last year, as services
growth moderates and higher prices and interest rates

weigh on households and investors,
according to the World Bank's report.
Growth is expected to pick up to 6.5%
in 2024 as the economies of Vietnam’s
main export markets gain strength.

The outlook for Vietnam reflects
heightened uncertainty in the global
economy. Downside risks include
weaker-than-expected growth in
Vietnam’s major export markets,
which include the United States,
China and the Eurozone, tightening
financial conditions, higher domestic
inflation, weaknesses in the balance
sheets of corporate, banking and
household sectors, and financial
sector vulnerabilities.

Domestic and external headwinds
warrant increased vigilance and data-
driven policy responses. These
include managing the trade-off
between growth and inflation and
strengthening the supervisory
framework for the financial sector.
On the upside, stronger than expected
recovery of global growth could lift
exports and hence growth above the
baseline projection is grounded.

Vietnam has the fiscal space
to implement measures to
boost growth

Ms. Carolyn Turk said, Vietnam's
economy can achieve an even better
outcome if the fiscal implementation,
especially public investment, is made
more effective. The role of supportive
fiscal policy and effective enforcement

will continue to be crucial to Vietnam's economic
recovery and growth, especially amid global headwinds.
Vietnam's monetary and financial markets were volatile
in 2022 while authorities took swift action to restore
market confidence, many systemic weaknesses in the
financial and banking market were revealed - and they
may likely affect Vietnam's macroeconomic stability.
Addressing these weaknesses through drastic and
consistent reforms will ensure not only stability but also
long-term economic performance and growth.
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The global landscape for 2022 was volatile and
uncertain, weighed down by slowing growth and falling
demand, persistent inflationary pressures and more
aggressive monetary tightening, as well as heightened
geopolitical tensions. This continues to be a double risk
to global macroeconomic performance in 2023, as well
as to Vietnam as a highly open economy.

QUYNH ANH

EFFECTIVE IMPLEMENTATION OF PRIORITY PUBLIC INVESTMENTS 

Key to Support Growth

Public investment is expected to provide a solid input into 

the contribution to the GDP growth
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“Vietnam has the fiscal space to implement measures
to boost growth, unlike many other countries. Effective
implementation of priority public investments is key to
support growth, both in the short-term and in the longer-
term. Also, fiscal and monetary policies must be
synchronized to ensure that support to the economy and
macroeconomic stability are achieved effectively,” said
Ms. Carolyn Turk

For Vietnam to achieve its objective of becoming a
high-income economy by 2045, the country should more
effectively leverage its diversified services sector to secure
more sustained productivity growth. This would entail
undertaking reforms to enhance services sector
productivity and its cross-sectoral contributions to the
productivity growth of manufacturing and agricultural
sectors. Vietnam’s services sector has grown as a share of
the economy, employed a greater share of workers, and
seen its labor productivity increasing in the decade since
2019. However, Vietnam's performance in this area lags
behind peer countries such as Malaysia, the Philippines,
and Indonesia. Exports of knowledge-rich services known

as “global innovator services” constitute only 9% of total
services exports, and only 6.4% of total employment in
the services sector is in this sub-sector, which includes
information and communications technology, finance,
and professional services, which are among the most
productive services areas in the economy. The small scale
of firms, restrictions to services trade, low technology
adoption, and scarcity of inter-sectoral linkages affect
productivity, suggesting that there is room for
improvement through appropriate policy actions.

To accelerate growth of this sector, Vietnam could
consider reducing restrictions to services trade and
foreign investment in this area and implementing reforms
to enhance competition and access to finance for
domestic firms; encouraging firm-level product and
process innovation and technology adoption;
strengthening skills and capabilities of workers and
managers; focusing on services that can promote further
growth of other sectors, particularly processing and
manufacturing.n

Improved growth prospects in China, the U.S., or EU and stronger than expected global demand could lift Vietnam’s exports



Accelerating Tax Reforms to 
Facilitate Business Development
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Strictly controlling legal documents
A GDT representative said that the goal of public

administration reform (PAR) in 2023 is accelerating
comprehensive reforms by completing institutions and
procedures to building and developing e-government,
digital government and e-Ministry of Finance in the tax
field to support the socioeconomic development and meet
requirements of people and enterprises. This effort will
also target to affirm the GDT’s position and role in

leading and advising the Government and the Ministry of
Finance to carry out tax administration reform towards
building a robust national finance, and ensuring financial
security, macroeconomic stability, financial and
monetary system. It will mobilize, manage, distribute and
use financial resources and complete the legal system on
tax administration reform.

Administrative procedure reform, especially those
directly for people and businesses, will stick to reality.
This will be used as a measure of concrete and substantive
results. Besides, tax authorities at all levels will continue
to review and streamline the organizational structure and
consolidate their functions to be lean, smooth, clean,
strong, modern and efficient; step up decentralization of
tax management; build up a strong workforce with a
reasonable structure that meet title standards,
employment positions and competency frameworks. They
will build a tax agency model for people and businesses

GENERAL DEPARTMENT OF TAXATION AND BUSINESSES: COOPERATION FOR DEVELOPMENT

The General Department of Taxation (GDT)
recently issued Decision 05/QD-TCT on
Administrative Reform Plan in 2023.

HIEN KIEN



and improve the working performance of the
sector through digital tools to change working
methods and enhance the work performance of
tax authorities at all levels and the quality of
public service delivered to people and
businesses.

To realize these goals, the GDT will build
and upgrade the tax legal system, improve the
effect of law enforcement, construct a unified,
consistent, feasible, public, transparent, stable
and accessible legal system that places legitimate
rights and interests of people and businesses at
the center and facilitates tax sector
development. The GDT will regularly check
legal documents, consider and evaluate the
constitutionality and legitimacy of such
documents in order to promptly handle or
recommend solutions to promulgated legal
documents that do not meet requirements to
raise the quality and outcome of policymaking
and enforcement. It will strictly control tax-
related legal documents.

Slashing 25% of compliance costs by
2025

To speed up administrative reform, tax
authorities at all levels need to comprehensively
complete regulations on content and
competency; control and assess the impact of
administrative procedures right in the process
of drafting legal documents and review enacted
administrative procedures; reduce and simplify
cumbersome and overlapping administrative
procedures that trouble individuals and
organizations; remove unnecessary,
unreasonable documents and papers; integrate
and cut unnecessary or replicated forms,
declarations and papers by applying digital
technologies and using available databases. In
particular, tax authorities need to further review
and propose plans to reduce and simplify
business regulations to make sure that at least
20% of regulations will be cut and simplified by
2025, and compliance costs relating to business
regulations will be slashed by at least 20%.

At least 80% of valid administrative
procedures within the jurisdiction of the
Ministry of Finance and the General
Department of Taxation will be digitized,
connected and shared in the electronic medium.
At least 50% of people and businesses are not
required to provide accepted information,
papers and documents upon successful
settlement of previous administrative
procedures. The receipt and return of all
administrative settlement results is guaranteed
to be in time for individuals and organizations
to enhance the public and business satisfaction
with the service of tax authorities.n
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Nine Autos in Transit Confiscated at
Hai Phong Port

The Hai Phong Customs Department and the Anti-
Smuggling Investigation Department (General Department
of Vietnam Customs) worked together to handle 24 transit
cars with signs of law violation at Hai Phong Port.

Accordingly, 24 used cars in two consignments were
imported from South Korea, with nine being banned from
importing. All carried South Korean auto brands like
Hyundai Tucson, Hyundai Santa Fe, Kia Sorento and Kia
Sportage.

Specifically, from January 4 to 6, 2023, the Customs
Inspectorate of the Hai Phong Customs Department
coordinated with the Northern Anti-Smuggling Control
Team (Team 1, Anti-Smuggling and Investigation
Department, General Department of Vietnam Customs)
and Hai Phong Port - Customs Office 3 probed two
shipments with signs of law violation.

The first shipment with three containers, transported by
the He Can Ship, Trip 1019S, departed from Incheon Port
(South Korea) to Greenport Port (Hai Phong) on
November 4, 2022. The items shown on the bill of lading
are 12 used cars.

The second shipment with three containers, transported
by Dongjin Continental Ship, Trip 0128W, also departed
from Incheon Port to Greenport Port on November 16,
2022. The items on the transport evidence are 12 used cars.

Both shipments are in the name of the consignee, A Au
Logistics Joint Stock Company (address: Hai Ba Trung
District, Hanoi).

According to the examination and inspection results,
the first shipment consisted of 12 used cars (four were
manufactured in 2016, two in 2017, three in 2018, two in
2020 and one in 2021).

The second shipment included 12 used cars (five were
manufactured in 2016, two in 2017, three in 2018, and two
in 2019).

Thus, in the above two consignments, nine automobiles
made in 2016, more than five years from the year of
manufacture to the year of import, were banned from
importing as per Appendix I of Decree 69/2018/ND-CP
dated May 15, 2018 of the Government.

On February 9, 2023, the Customs Inspectorate (Hai
Phong Customs Department) temporarily seized these two
shipments for verification and settlement by law.

On March 8, 2023, the Customs Inspectorate (Hai
Phong Customs Department) issued decisions on
administrative sanctions against A Au Logistics Joint Stock
Company for the act of "unauthorized goods in transit”. In
addition, the Company was subject to additional penalties,
and the confiscation of nine cars.

For the remaining 15 cars, the Customs Inspectorate
will continue to work with the Anti-Smuggling and
Investigation Department to handle them according to
regulations.

Hien Nam



Quang Ninh Customs collected VND2,759.14 billion for
the State Budget in the year to March 6, representing a year-
on-year growth of 102.5% (VND1,396.74 billion).

The department was assigned to collect VND11,500 billion
in 2023 by the Ministry of Finance. Also in response to
resolutions of the Provincial People’s Committee and the
Provincial People’s Council, Quang Ninh Customs worked out
a plan for managing budget revenue in the year.

Accordingly, Quang Ninh Customs announced specific

tasks and solutions to achieve the goal of VND12,000 billion of
tax revenue assigned by the Quang Ninh Provincial People’s
Committee.

The department directed its units and subordinates to
adhere to the given tasks and solutions for effective
implementation; analyze, evaluate and forecast existing and
potential revenue sources on a monthly, quarterly and yearly
basis to propose practical and feasible solutions and develop
specific scenarios for implementation. Every month, they must
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QUANG NINH CUSTOMS

Rise in Petroleum, Coal Imports Signals
Good Budget Revenue

CUSTOMS AND BUSINESSES: COOPERATION FOR DEVELOPMENT

Tax revenue from key imported products such as petroleum and coal is signaling a good
prospect for Quang Ninh Customs Department in the first months of 2023.

LE HIEN

Cai Lan International Container Terminal (CICT), Quang Ninh province
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GDC, FDI Firms Seek to Clear up Customs
Confusion

The General Department of Vietnam Customs (GDC) and the
Vietnam Business Forum Alliance (VBF) jointly opened a periodical
meeting with FDI enterprises in the first quarter of 2023. The
meeting was attended by representatives from the Customs Reform
and Modernization Board, the Import-Export Duty Department, the
Customs Control and Supervision Department, the Customs IT and
Statistics Department and the Risk Management Department
(GDC), together with representatives of VBF and 28 FDI companies.

At the meeting, representatives of GDC answered proposals and
recommendations regarding contractors that are exempt from VAT
on imported goods used to build workshops, offices and install
equipment for export processors. They also replied to questions
about permission for enterprises to actively offset the tax amount
paid to the State Budget or apply for a one-time tax refund.

Besides, companies put forth issues pertaining to the definition
of other business activities of export processors; commodity
purchasing and selling in bonded warehouses; tax refund for
exported goods on the spot; and completion customs documents in
compliance with current regulations on tax and customs for
purchase of domestic goods/equipment by export processing
companies.

Businesses want to have their customs declaration documents
completed to comply with current regulations on tax and customs
for the purchase of domestic goods/equipment by export processing
companies. However, as Decree 18/2021/ND-CP has no regulations
on the supplementation of customs declarations or equivalent
documents for the purchase of goods from a domestic company in
Vietnam when Decree 18 is yet to be issued, processors are still
facing difficulties in completing customs documents for this case.

Declarations at Hai Phong Customs Rise
Over 47%

Hai Phong Customs Department handled 163,643 customs
declarations in February, up 47.28% year on year and 2.05%
month on month because a long Lunar New Year holiday fell in
February 2022.

In February, the department processed 84,379 import
declarations and 79,264 export declarations. Among its affiliates,
the Customs Office for EPZs and IZs handled the most, with
41,193 declarations.

Meanwhile, Hai Phong Port - Customs Office 1 served the
least, with 4,002 declarations.

In January, the Hai Phong Customs Department handled
137,421 declarations, down 26.86% year on year, including 72,604
import declarations and 64,817 export declarations.

In total, the department handled more than 300,000
declarations in the first two months of the year. It targeted to
collect an estimated budget revenue of VND79,900 billion in
2023, an on-year growth of 25.56%.

Hien Nam

evaluate the implementation progress of
proposed solutions and scenarios.

An official from Quang Ninh Customs
explained that the January budget revenue
jumped as the output of Nghi Son Refinery
dropped due to production disruption and
Petrolimex increased imports to fill the gap.
Besides, Vietnam National Coal, Mineral
Industries Group (Vinacomin) and Dong Bac
Corporation increased coal imports for power
production, resulting in tax revenue growth.

Tax revenue from imported petroleum
products reached VND1,347.18 billion, up
424.14% (up VND 1,091 billion) over the
same period in 2022.

Boosted by the momentum in the first
months of 2023, Quang Ninh Customs
estimated to collect VND3,540 billion of tax
revenue in the first quarter (after refunding
VND200 billion of tax for companies entitled
to special import tariffs), an increase of
38.82% (VND990 billion) compared to the
given scenario.

Quang Ninh Customs is carrying out
many solutions to fulfill its target: Speeding
up administrative reform toward greater
transparency, convenience, ease of execution,
shorter customs clearance time and decreased
cost for companies to enhance
competitiveness; encouraging companies to
invest in manufacturing and attracting
businesses to carry out customs procedures.
This is expected to raise budget revenue.

In recent years, Quang Ninh Customs has
effectively implemented solutions to "retain"
existing customers and attract more
businesses to carry out customs procedures.
Currently, the department is actively
contacting and meeting with businesses (face
to face, via telephone or email and other
means) to learn about their importing and
exporting activities and support them to solve
problems or recommend proposals to
competent authorities to deal with difficulties
companies face in export and import.

Quang Ninh Customs has also assigned
agency leaders to support businesses more
effectively. The focus will be placed on big
exporters and importers in a bid to increase
tax revenue and attract other companies to
the department for the settlement of customs
procedures.

Based on business satisfaction with service
quality, customs agencies will conduct a
review of professional stages to further reduce
clearance time, improve competitiveness and
provide the most favorable conditions for
import and export activities.n



T
he lackluster atmosphere extended from January
to February 2023 when only two companies
issued corporate bonds with a total value of
VND2,000 billion. Masan Group Joint Stock
Company sold VND1,500 billion of 5-year

bonds at a coupon rate of 9.5% per annum. Earlier, in
January, there was only one batch of bonds worth VND110

billion issued privately by
a leading construction
firm.

Key changes in the
regulatory
framework for
corporate bonds

In contrast to dull
issuing activities,
maturity pressures in
2023 are heating up day
by day as VND252
trillion of bonds will
become mature in the
year, a sharp increase of
64% over the same
period, including nearly
VND160 trillion in the
second and third
quarters. Property firms
account for 43% of

maturing bonds or VND110 trillion.
The big decline in bond issues was attributed to the

unfavorable market due to weak supply and demand. As of
March 5, according to the Hanoi Stock Exchange (HNX),
46 companies announced delays in coupon or principal
payment for their bonds.

Issuers that have not yet faced maturity pressure are
still waiting for the market to be stabilized and regulations
to be clearer. They also expect interest rates to cool down
in the coming quarters to optimize capital structure and
cost.

The government issued Decree 08/2023/ND-CP dated
March 5, 2023 (Decree 08) which amends, supplements
and ceases the effect of some articles of decrees on the
offering and trading of privately placed corporate bonds in
the domestic market and offering of corporate bonds to the
international market. It is expected to remove existing
difficulties and help make the corporate bond market
transparent, strong, safe and sustainable to become an
important medium- and long-term fundraising channel for
the economy.

According to experts, in essence, provisions of Decree
08 are not new and have been applied by issuers for a long
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Radical Changes Needed for Bond Market   
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Decree 08 provides a legal corridor for
issuers to negotiate with bondholders to
reduce financial pressure at maturity and
relieve stress due to technical barriers.
However, according to experts, this is only
a temporary solution and the game of
corporate bonds needs to have a broad but
well-defined legal space placed in an
overall capital market strategy.
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time because when they are already in a difficult situation,
they must actively start negotiations with bondholders.
However, Decree 08 is also well received because there is
an official legal corridor for them to issue agreements with
investors.

Accordingly, salient points in Decree 08 include:
First, issuers are allowed to extend the maturity term

up to a maximum of two years, compared to the originally
announced term in the issuance plan. However, if
bondholders do not accept, issuers still have to pay
principals and coupons in full.

Second, if they fail to settle bond payments in
Vietnamese dong, issuers can pay it with other assets such
as apartments, townhouses, villas, land and valuable
papers, on the condition that bondholders accept this
option. They must disclose extraordinary information and
take full responsibility for the legal status of assets to
ensure lawful and legitimate rights and interests of
bondholders in order to limit lawsuits and disputes
emerging later.

Third, cease to be effective until December 31, 2023 of
the following contents: (i) determining the status of a
professional securities investor as an individual with a
portfolio value of at least VND2 billion within 180 days;
(ii) bond distribution period (applied period of 90 days to
the end of December 31, 2023, the period will be 30 days
from January 1, 2024); and (iii) credit rating. For corporate
bonds offered to the public, credit ratings are still applied
according to Decree 155/2020/ND-CP which guides the
enforcement of the Law on Securities.

Challenges remain
Expressing concerns about the newly adopted Decree 08,

Mr. Nguyen Tri Hieu, an economic expert, said that the
decree will not solve the crux of existing problems in the
bond market - rebuilding investor confidence, but it may
increase market risks - encouraging retail investors to turn
their back to the bond market as before.

“Decree 08, while loosening regulations for individual
investors to enthusiastically return to the market, does not
build a hedge against risks. It seems that we have not learned
any lessons from such cases as Tan Hoang Minh and Van
Thinh Phat,” he said.

Concurring with this point of view, Dr. Dinh Trong
Thinh, a senior lecturer at the Academy of Finance

(Ministry of Finance), said that the temporary extension
of conditions for professional investors in Decree 65 will
be only effective at the end of 2023. Hence, some investors
who have not reached the professional status specified in
Decree 65 will buy bonds in the market in nine months.
However, the maturity term of corporate bonds is at least
2-3 years.

“So, how should investors handle bonds they are keeping
at the end of the year when they are no longer a professional
investor,” he noted.

Besides, analysts said that the exchange of assets is not
really easy. Accordingly, bond buyers are worried because
investors will offer products that are in stock, unmarketable
or under construction.

Meanwhile, at present, real estate firms seriously fall
short of cash flows. In case their projects are not granted a
certificate of acceptance for completion and operation and
are not certified for ownership as a result, bondholders will
face numerous difficulties in selling these assets.

Real estate companies are also finding it hard to reduce
selling prices to boost demand and ease pressures, because
most of them are currently using too much financial
leverage for operation and most of their projects are
mortgaged at banks as well as collateralized for bond
issuances. Lowering selling prices also means that this
collateral will be significantly reduced in value and banks
will require additional security.

Furthermore, extending debt repayment causes
investors’ money to be trapped for up to two years and
bondholders to shoulder compound interests. If market
difficulties persist, they will also find it difficult to repay
loans. Faced with the exposure to bond default, every
bondholder wants to squeeze the debt, as quickly as possible,
and wants to get out before the fire spreads.

Anyway, experts also hoped that investors will cooperate
with companies in the vital period because if companies
continue to exist, banks will reduce their bad debt ratio and
a potential “domino effect” will be avoided.

The introduction of Decree 08 only reduces repayment
pressures of matured bonds in 2023-2024, and at the same
time, gives issuers more time to restructure their finances
and rationalize their selling plans and policies for early
repayment. This is only a contextual solution and there will
thus be a need for regulations that will result in radical
changes for the market to develop more sustainably.n
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Restoring public confidence
The Vietnamese Government issued

Resolution 31/NQ-CP ordering the SBV to
focus on effectively handling weak
commercial banks, ensuring banking
system liquidity and safety, handling bad
debts and limiting new bad debts.

Weak banks are those that are being
put under special control and have
difficulty in liquidity, leading to the risk
of failure. In particular, banks bought by
the SBV for zero dong - like Oceanbank -
have not been properly handled so far. In
addition, some banks have had to freeze bad
debts for many years.

This is considered a central task assigned by the
Government, because problems in the entire economy at the
moment, such as the corporate bond market and real estate, are
the core issues that must be solved. To solve the issues, we need
to stabilize the financial system, especially the banking sector.
In particular, great resources come from the public. We need to
enable financial institutions, such as banks, to mobilize money
from the public, contributing to boosting the economy, and
dealing with bad debt problems, as well as the freezing state of
the real estate market and the illiquid corporate bond market.

The first thing we have to do is restore public confidence.
Dealing with weak banks will be one of the important tasks for
the SBV.

However, it will take a long time to solve this problem
completely. There used to be joint-stock commercial banks that
fell into difficulties, with increasing bad debts in the period
2011-2013 leading to the SBV’s establishment of the Vietnam
Asset Management Company (VAMC). Handling and
recovering the strength of private equity commercial banks
takes up to five years, especially at this time, public confidence
in the bond market and even the banking sector is certainly
affected after many incidents.

Some banks are less affected. Those are banks that have

little involvement in corporate bonds and real estate, the two
biggest problems in the economy today.

Although there is no official information on the transfer of
weak banks this year, the Government has assigned it to the
SBV, so there will be specific solutions. Especially in 2023, we
will have a draft on amending the Law on Credit Institutions,
which contains provisions for the SBV to use its tools to handle
weak banks. The transfer of weak banks in the second half of
2023 will be a progressive phase. At this phase, the immediate
problems in the financial market should be a priority.

Banks unlikely to make big profits
The index of industrial production (IPP) of Vietnam in the

past two months dropped very seriously, leading to the low
credit growth of the banking sector.

Currently, many domestic manufacturing enterprises are
facing difficulties. So are FDI enterprises. Many enterprises have
closed their production since October 2022 due to the lack of

orders. With that situation, plus the time of Tet, it is a very
normal thing that demands for loans decreased.

Moreover, in the first months of the year,
credit growth was also low as activities in the

economy declined and the Purchasing
Managers Index (PMI) recovered but not
as before. In addition, real estate is one of
the sectors with the largest credit growth
that has encountered difficulties. The
manufacturing sector is also facing
difficulties. Therefore, low credit growth
is inevitable. This will be essentially a

difficult period for the banking sector.
From the above issues, it is forecast that

the bank's business this year will not be
favorable. It is very likely that this year bank

profits will not grow as strongly as in 2022.
It will be a very offensive and difficult thing if they

report big profits when all economic activities are in difficulty.
However, there will not be a significant reduction in the

financial statements, because the profit depends a lot on the
financial models applied in the preparation of the financial
statements. In particular, banks that have little involvement in
real estate and corporate bonds will have the opportunity and
advantage to make the most of increased market share and
capture individual customers through the application of good
technology to develop their retail business. Gaining market
share in retail will lead to an increase in the current account
savings accounts (CASA) of banks.

As for joint stock commercial banks which are heavily
involved in real estate and bonds, in the past, they have also
focused a lot on individual customers. However, that is what
gives them difficulty in this period, because public and
individual confidence is declining very sharply. The reason is
that many people are invited to buy corporate bonds, loans for
real estate investment, loans to buy houses, so they have to bear
expenses such as buying life insurance to be disbursed. Or
when people deposit money, they somehow convert it into
insurance contracts, buy bonds, or even buy bond fund
certificates.n

AGGRESSIVELY HANDLING WEAK BANKS

To restore
public confidence,

handling weak banks
will be one of the

important tasks of the
State Bank of

Vietnam (SBV).
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V
ietnam’s total retail sales of consumer goods
and services in 2022 rose by 19.8%
compared to 2021, according to the General
Statistics Office. Consumer demand is on an
upward trend but a large number of

Vietnamese people don’t have access yet to credit at
traditional credit institutions like banks (credit card
ownership among the population is estimated at just 5-
6%). Meanwhile, pawn shop services are often associated
with high-interest rates and poor customer service.

In this context, BNPL services have emerged as an
advantageous option. BNPL is a form of installment
payment suitable for products and services with small or
medium value (usually less than VND10 million). It
allows customers to make a purchase now and divide the
sum owed into (often monthly) installments without the
need for a credit card, proof of income or bank account.
Most notably, if customers pay all installments on time,
they won’t be charged interest (zero interest). With this
form of payment, the customer's BNPL application is
usually approved automatically and very quickly.

BNPL can be an attractive option for a segment of the
populace as it gives access to credit to those who don’t
own a credit card or the means to take out a bank loan. It
is, for example, accessible to young people aged over 18
years but who don’t have a job yet and are still receiving
monthly allowances from their families.

The focus on small and medium-value expenditures is
one of the factors behind BNPL’s relatively fast growth in
Vietnam. BNPL services can be cheaper, faster and more
convenient than similar options provided by traditional
financial institutions through credit cards, or by other
financial companies through consumer loan products. An
additional plus point is that BNPL can help customers
build and improve their credit scores.

The development of BNPL in Vietnam is reminiscent

of the e-wallet boom a few years back. A similarity shared
by the pioneers in these two industries (Momo for e-
wallets, Fundiin and Kredivo for BNPL) is that they are
holding a big market share thanks to their first-mover
advantage. Another resemblance is that both BNPL and e-
wallets are apps, so the competition will also be based on
which market player offers the most enjoyable,
convenient and comprehensive customer experience.

However, BNPL focuses almost exclusively on the
lending market, so it may face greater competition from
traditional financial institutions because lending is one of
the latter’s main businesses. This will become more
obvious as the competition among BNPL companies
intensifies and the market gradually becomes saturated.
When that’s the case, BNPL companies may have to look
for other sources of revenue such as short-term loans.
Meanwhile, e-wallets and traditional financial institutions
like banks are showing a strong symbiosis with each
other. E-commerce platforms like Shopee have also joined
the BNPL race, benefitting from the big pool of potential
customers already active in their ecosystem.

Many BNPL providers are currently focusing on two
main tasks: expanding the network of merchants linked to
their services, and improving the ability to calculate loan
repayment capacity most accurately.

In my opinion, risk management and user protection
are two other highly important priorities. Many
consumers in Vietnam don’t have adequate financial
literacy, which can lead to overspending and insolvency,
especially when BNPL service providers misjudge their
customers’ capacity to pay off debt. BNPL companies
need to have targeted, effective risk management tools,
and limit their customers’ use of BNPL to purchase
several products at the same time.

If BNPL companies are not able to manage their risks
properly, it can lead to failure to make a profit or even
collapse as was the case with Openpay in Australia
recently. When a BNPL business goes under, many
merchants may not be able to recover money from the
products and services they have already provided.
Moreover, with the current economy marked by high
inflation and high-interest rates, investors tend to switch
their portfolios away from risky investments and
technology companies tend to lay off staff. As a result,
BNPL companies are likely to suffer a wave of liquidity
shortages, which could negatively affect the growth of the
industry.

In addition, the current legal framework for BNPL is
still unclear. If BNPL grows widely without strict
governmental regulations, it will likely lead to increased
bad debt and serious impact on credit scores since some
consumers tend to spend more than they can afford. This
in turn can negatively affect the economy.n

Plenty of Room for ‘Buy Now, Pay
Later’ Businesses to Grow
With a low rate of credit card adoption
yet a high demand for consumption,
Vietnam is becoming a promising
market for ‘buy now, pay later’ (BNPL)
businesses. However, the development of
this industry will require sound
strategies and regulations.

Dr. PHAM NGUYEN ANH HUY
SENIOR LECTURER IN FINANCE, FOUNDER OF RMIT FINTECH-CRYPTO

HUB, RMIT UNIVERSITY VIETNAM



Opportunities and risks come together
According to expert forecasts, difficulties and

uncertainties in the global economy and global trade in
late 2022 will not be overcome immediately but will last
until the middle of 2023. While major markets like the EU
and the U.S. are struggling in the recession, prolonged
inflation, and a sharp decline in consumption power,
Vietnamese exporters have actively planned to reach out
to new niche markets, including the Middle East (e.g.
Qatar, Morocco and Oman) and Africa (e.g. Ghana and
Mozambique) that emerge as potential export markets for

Vietnamese firms.
According to experts, now is a favorable time for

Vietnam's key export industries such as spices, food and
seafood to expand long-term cooperation with markets in
the Middle East and Africa. Unlocking these two niche
markets is a strategic direction and has important long-
term implications.

Mr. Dau Anh Tuan, Deputy General Secretary,
Director of the Legal Department (Vietnam Chamber of
Commerce and Industry - VCCI), said that due to global
difficulties, to have stable orders, Vietnamese exporters

22 VIETNAM BUSINESS FORUM MAR 21 – APR 3, 2023

Mitigating Risks in Int’l Payment

BUSINESS 

Vietnam has entered many new-generation free trade agreements (like CPTPP
and EVFTA) which offer golden opportunities for Vietnamese exporters to seek

partners and expand potential consumer markets. However, unlocking a new
market also comes with a lot of risks and the biggest risk that exporters will face

is not being paid by importers. In that context, the use of trade credit insurance is
likened to a solid “shield” to help reduce risks, protect the interests and assets of

exporters and help them feel secure in doing global business.

MY CHAU



often look to expand into niche markets. Nevertheless,
when making international payments, exporters need to
consider factors such as trade fraudulence, overdue
payment and insolvency. Besides, most Vietnamese
exporters have not carefully analyzed legal contracts from
brokers or lack market information to make the right
decisions to avoid fraud in international payments.

According to the U.S.-based Association of Certified
Fraud Examiners, global companies lose about 5% of their
revenue each year to fraud. The average value of a scam is
US$1.7 million.

At a workshop on the prevention of disputes and
fraud in international trade hosted by VCCI in
collaboration with the Import-Export Department
(Ministry of Industry and Trade), Mr. Nguyen Minh Duc,
a legal expert at VCCI, also provided many remarkable
figures. Globally, 49%, 47% and 46% of companies said
that they were victims of fraud and economic crimes in
2018, 2020 and 2022, respectively. In Vietnam, 52% of
businesses surveyed by auditing firm PwC said they had
experienced fraudulence or other economic crimes in the
two years before the survey, higher than 46% in the Asia-
Pacific region and 49% in the world. “Vietnam's entry
into a series of FTAs has brought golden opportunities
for exporters to find partners and increase export value.
Nonetheless, the more open global integration is, the
higher the likelihood of disputes, fraud and commercial
payment risks,” he warned.

Sharing the same view, Ms. Vu Thi Duc Hanh,
Country Director of Atradius Vietnam, said, expanding
into new markets is an attractive and dynamic strategy in
terms of seeking growth. However, selling into new
foreign markets often presents unforeseen challenges and
risks. One of those challenges is competition and it may
just be the right payment term. Exporters certainly always
want to get payment as soon as possible while importers
seek to receive the goods as soon as possible and delay
payment as long as possible. The following are the main
payment methods for international business transactions.

For Vietnamese exporters, until payment is received,
any sales are considered gifts to importers only.
Therefore, exporters must consider which payment terms
are feasible or desirable for both parties.

Solutions for exporters to minimize
potential losses due to non-payment

Accessing and managing customers' credit risks is an
ongoing process and making decisions too quickly
without enough information is potentially risky.
Furthermore, if a business spends so much time making
decisions, customers may easily misunderstand that it
does not want to work with them and it may lose business
opportunities as a result.

Therefore, to manage risks in international payment,
Vietnamese exporters need to thoroughly understand
their customers, including financial capacity, business
history, export and import fields. The ideal time to check

a customer's financial position is prior to the transaction,
including their long-term relationship with suppliers and
their ability to meet payment obligations.

Companies can start by checking basic information,
such as the company's legal name and registration, to
make sure that it is dealing with a legitimate entity. Then,
they should move on to financial records, including the
ratio of the company's trading volume to its size, the
transaction history of products that it is dealing in, and
its payment history to check past late payments and
defaults.

“The key is to get to know your customers well, and
this includes their financial health. The ideal time to
conduct a review is when they publish financial
statements to easily figure out warning signs (Are they
too heavily indebted? Do they change suppliers too often
or do they intensify pressure on their suppliers to extend
their credit lines?) Any of these signs could herald
financial stress. A financial audit will expose potential
customer warnings and give businesses enough
information to adjust payment terms and procedures,”
she said.

Additionally, to limit risks in international payment,
companies need to actively learn about legal regulations
on import, export and payment in target markets to find
appropriate countermeasures. For example, the Vietnam
Trade Office in Pakistan recently issued a warning to
businesses that are exporting goods to Pakistan that the
State Bank of Pakistan (SBP) made policy changes. On
January 24, 2023, SBP announced that it will abolish the
requirement that importers must obtain permission for
issuance of foreign currency before importing but this
agency recently issued a new regulation effective through
March 31, 2023. Accordingly, Pakistani commercial banks
are allowed to carry out procedures and release
documents to importers with shipments that arrived at
Pakistani ports or were delivered from January 18, 2023
or earlier, provided that importers have an agreement
with partners for 180 days of late payment or payment
from a third country. This is SBP's urgent solution to deal
with Pakistan's increasingly acute foreign currency
shortage.

With this new regulation, Vietnamese exporters to
Pakistan are facing the risk of non-payment. To avoid
falling into such situations, they need to have an
appropriate credit management program to minimize
payment risks and protect their interests and assets.

Remarking more specifically on the advantages and
disadvantages of this credit risk management tool, Ms. Vu
Thi Duc Hanh said that commercial credit insurance
safeguards clients’ receivables and protects businesses
from unpaid bills due to clients’ delay, bankruptcy,
default, political risk or other reasons that policyholders
agreed with insurers. In addition, using trade credit
insurance helps policyholders confidently make inroads
into new niche markets when they can grasp big data
about markets that Vietnamese exporters seek to enter.n
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T
he resolution clearly states that the
real estate market plays an
important role in the economy
and affects many other
industries and fields.

However, in 2022 especially in the
second half of 2022, the real estate
market faced many difficulties.

Some persistent shortcomings in
the legal system related to land,
investment, construction, and real
estate business have not been completely
overcome. Many real estate projects faced
difficulties in implementation, leading to a
decreased supply of real estate. Other
limitations include unreasonable product
structures, the surplus in the high-end segment; and
the lack of social housing. Real estate businesses faced
difficulty accessing credit loans, issuing bonds and mobilizing
capital from customers.

To remove the difficulties, the Prime Minister established a
working group and issued many Official Letters such
as1156/CD-TTg, 1163/CD-TTg, and 1164/CD-TTg,
requesting ministries, branches and localities to implement
many tasks and solutions to promote the development of the
real estate market. The working group, the Ministry of
Construction, the Ministry of Finance, the State Bank of

Vietnam and the other ministries, branches
and localities have urgently performed the

assigned tasks and obtained some
achievements.

Currently, the real estate market
has improved, but the market still
has many difficulties in terms of
institutions, credit sources, and
bonds. More efforts are still needed
to continue to remove difficulties
for the market.

Completing the institution
on real estate business
The government continues to study

and perfect institutions, and build a legal
system related to construction investment,

housing and real estate business to ensure a synchronous
and feasible process.

The need is urgent to develop and submit to the National
Assembly for consideration and approval the Law on Land
(amended), Law on Housing (amended), Law on Real Estate
Business (amended), Law on Bidding (amended), Law on
Auctions (amended), Law on Prices (amended), and Law on
Credit Institutions (amended), and to develop and submit to
the National Assembly for consideration and promulgation
the "Resolution of the National Assembly on piloting some

Clearing the Way for Real Estate Market

The
Government of
Vietnam issued

Resolution 33/NQ-CP
dated March 11, 2023 on a

number of solutions for
the real estate market.

DUY ANH
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policies to promote the development of social housing”.
It is also urgent to amend and supplement decrees guiding

the implementation of laws to remove current shortcomings,
limitations, obstacles and difficulties related to the
implementation of construction investment and business,
transfer real estate projects, and ensure the consistency and
synchronization of the legal system.

The government will focus on completing and
promulgating the "Decree amending and supplementing some
articles of decrees in state management of the Ministry of
Construction" to remove difficulties and obstacles related to
real estate projects; and ensure the consistency and
synchronization of the legal system. The government will
complete and promulgate the "decree amending and
supplementing decrees guiding the implementation of the
Land Law" to solve difficulties and problems related to land
procedures, land valuation, and issuance of land use rights
certificates and ownership rights certificates to non-residential
real estate (tourism real estate, resort, and office real estate).

Besides, the government will study, develop and
promulgate the "amended decree and supplement the decree
detailing and guiding the implementation of a number of
articles of the Investment Law".

The Government also requests a "decree stipulating the
process, order and procedures for implementing investment
projects to build commercial houses and urban areas" for
localities to implement in a favorable and consistent manner.
Localities need to immediately issue regulations, guidelines
and solutions for problems under their decision-making
authority; problems under the deciding competence of the
Government or the Prime Minister shall be reported to the
Government or the Prime Minister for consideration and
decision. The government will complete mechanisms and
policies to exploit and mobilize maximum financial resources
at home and abroad for housing development in particular
and the real estate market in general.

Facilitating social housing development
The resolution states that, while waiting for the National

Assembly to pass the Law on Housing (amended) to remove
all difficulties and obstacles in housing development in general
and social housing development in particular, the government
shall develop and submit to the National Assembly for
consideration and promulgation the "National Assembly
Resolution piloting some policies to promote social housing
development” to immediately remove specific difficulties and
obstacles to create motivation for social housing development
in the coming time.

Special attention is paid to the content of major problems
in the past time, such as the issue of land allocation for
investment and construction of social housing projects;
planning and allocating land funds for social housing
development; selection of investors in social housing projects;
benefits and incentives for investors; determining the selling
price, rental price, and rental-purchase price of social housing;
subjects and conditions to enjoy social housing policy.

In addition, it is urgent to complete, promulgate and

effectively implement the project " Building at least one
million social housing apartments for low-income people and
industrial park workers in 2021-2030” to immediately remove
specific difficulties and obstacles in social housing
development, increasing the supply in line with demand.

In addition, to support capital for social housing
development, it is proposed to implement a credit program of
about VND120 trillion to lend to investors and home buyers
of social housing projects with an interest rate of about 1.5 -
2% lower than the average medium and long-term lending
interest rates of state-owned commercial banks (including
Agribank, BIDV, Vietcombank, Vietinbank) and non-state
commercial banks eligible for each specific credit package.

Clearing the way for credit access
The government will implement monetary policy tools

flexibly and synchronously to meet the demand for credit
capital flows for socio-economic development; perfect
mechanisms and policies to exploit and mobilize maximum
financial resources at home and abroad for housing
development in particular and the real estate market in general.

The government requires to facilitate businesses, home
buyers and investors to quickly access credit sources; take
appropriate handling measures for difficult real estate
businesses (such as rescheduling principal, interest,
restructuring debt groups); focus on feasible projects and loan
plans, and customers with the financial capacity to repay debt
in full and on time. The Government will also give priority to
residential real estate projects that meet the real needs of the
people and have efficiency and good liquidity such as social
housing projects, renovation of old apartments, offices for
lease, real estate for production, industry, and tourism.

It is necessary to take appropriate and effective measures
to reduce lending interest rates and support the real estate
market.

Promoting and controlling corporate bond
channels

The government requires direction and guidance on
capital mobilization activities (including bond issuance
activities) of real estate businesses in the securities market in
accordance with the law.

Besides, the government will control capital mobilization
activities of real estate businesses on the stock market to avoid
speculation, manipulation and price blowing. The government
will create favorable conditions for enterprises to mobilize
capital to support recovery and development.

The government will also step up inspection and
supervision of compliance with the law on issuance,
investment and provision of services on corporate bonds,
especially private placement of bonds by real estate enterprises
and credit institutions related to real estate businesses,
businesses with large issuance volume, high-interest rates and
businesses with losses, and issuers without collateral.

The government also requests to research and propose
synchronous policies and solutions to develop the corporate
bond market safely, healthily and sustainably.n
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Below expectations
According to a new report released by the World Bank, the

services sector has been the economy’s largest sector for the
past decade. The services sector grew from 40.7% of GDP in
2010 to 44.6% of GDP in 2019. Moreover, as Vietnam’s
economic structural transformation progressed, the share of
workers employed in services increased from 19% in 1991 to
35.3% in 2019, absorbing a large share of workers leaving the
agriculture sector and making the services sector the second
largest source of jobs in the country, after agriculture.

However, the performance of Vietnam’s services sector
lags behind peer countries. Productivity and employment in
the services sector in Vietnam remain lower than many
regional, structural, and aspirational peers. For example,
Vietnam’s services sector labor productivity (measured by
value added per worker) has increased by 34.3% between
2011-2019. However, at US$5,000 (constant dollar) per worker
in 2019, it is still well below peers, including Malaysia
(US$20,900), the Philippines (US$9,300), and Indonesia
(US$7,300). Exports of high-skilled, knowledge-rich services
(called global innovator services) only constitute 9% of total
services exports. Only 6.4% of total employment in the
services sector is in this sub-sector, including ICT, finance and
professional services which are usually among the most
productive in the economy.

Small-scale firms, restrictions to services trade, low
technological adoption and few inter-sectoral linkages affect
productivity. Vietnam’s services sector is dominated by small-
scale firms. Also, the OECD’s Services Trade Restrictiveness
Index (STRI) 2021 for Vietnam is relatively high compared to
most aspirational peers (Singapore, South Korea and
Malaysia), mostly due to restrictions on foreign entry for
service delivery. In addition, according to the Firm-level
Adoption of Technology (FAT) survey, both average and
frontier services firms in Vietnam are far from the global
frontier in terms of technology adoption. Furthermore,
Vietnamese manufacturing firms are relatively limited in their
use of services - the value of services as domestic inputs is only
14% with a mere 1.6% of manufacturing firms using global
innovator services (ICT, professional, and financial services).

Policy reform unlocks the potential
Looking ahead, services could play a crucial role in

supporting Vietnam to sustain productivity growth and
achieve its ambition to become a high-income economy by
2045. All high-income economies boast large services sectors

as the most significant source of job creation and the
generation of economic value, playing an essential role in
enhancing productivity for those economies. Services could
also play an essential role in upgrading Vietnam’s
development model by increasing value addition in the other
sectors of the economy.

According to the World Bank, Vietnam can further reduce
restrictions on services trade and foreign investment. OECD’s
STRIs indicate that certain “backbone” services sectors,
including telecommunications, logistics, aviation, legal
services, banking and insurance, still face high restrictions and
that little progress has been made in removing or mitigating
them in recent years. For instance, foreign investment in
freight transport is restricted in various ways, including in
internal waterways freight and road freight (FDI up to 49%
and 51% ownership, respectively). In the coming time,
authorities may wish to consider reducing restrictions to FDI
as innovation and technology adoption relies on access to
knowledge and to the networks, people, goods, and services
that disseminate that knowledge globally; and undertaking
business environment reforms to enhance competition and
access to finance for domestic firms.

Besides, Vietnam should encourage further adoption of
digital technologies within firms to spur innovation. The WB’s
recent assessment of Vietnam’s science, technology, and
innovation (STI) policies indicates that great focus has been
on promoting foreign research and development (R&D)-based
innovation and the government has tried to ‘push the
technological frontier” by supporting university and research
institutions over domestic firms. However, these policies have
a limited focus on non-R&D-based forms of innovation, such
as technology adoption.

In particular, Vietnam should focus on strengthening
workers’ skills (especially basic digital skills) and the
capabilities of firms and managers. The country should also
leverage services to promote further growth of other sectors,
especially processing and manufacturing.n
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The services sector has been making very
important contributions to economic growth
in Vietnam, but the performance still lags
behind other comparable countries.

QUYNH CHI



M
r. Pham Ngoc
Sinh, Deputy
Director of the
Department of
Science and

Technology of Quang Nam
province, Head of the Executive
Board on supporting creative
startups of the province, said: In
2019, the province announced the
Creative Startup Ecosystem under
the theme: “Quang Nam - An
open land for creative startups”. In
2020, Quang Nam was chosen by
the Ministry of Science and
Technology to coordinate the
startup network in the Central
Coast-Central Highlands.

Open land for creative
startups

At the national festival for innovation startups -
TechFest Vietnam 2022 - held in Binh Duong province, the
Ministry of Science and Technology officially announced
the Vietnamese startup model “Open Innovation - Source
of New Thinking” to adapt to the new context and connect
globally in the context of the strong Fourth Industrial
Revolution.

Up to now, the Quang Nam startup community has
grown strongly and has formed a large network. The
startup community interacts and supports each other
regularly. Accepting failure as part of success is gradually
recognized and committed by the creative startup
community of Quang Nam province.

According to Mr. Pham Ngoc Sinh, open creative
startup is about connection, resonance and diffusion - a
new approach model of Vietnam launched in 2022 to
expand and link with national and global programs and
strategies. Localities always create different models, but
constantly link to mobilize resources to complete and
make up for the limited and deficient components of the
startup ecosystem.

Chairman of Quang Nam Provincial People's Committee
Le Tri Thanh shared that the spirit and traditional values of
the province are a valuable and inspirational platform.
According to Mr. Thanh, young creative entrepreneurs must
always be passionate and committed to exploring, creating
and expanding connections, learning to constantly rise and
fulfilling their aspirations.

Connectivity, sustainable
development and strong
spread

The owner of the startup
project “Bhnong Brown Rice -
Bringing the scent of the forest to
the street” - won the second prize
at the national level in 2022,
shared: “When we were lonely in
the journey leaving the city for
our hometown, and even more
lonely in the middle of the
mountains and forests in Hiep
Duc district, to nurture the dream
of “repaying the homeland”, I
came across a network of startups
from Quang Nam province that
made me what I am today. And,
today, I am aware of what I need
to do to bring more value to the
next startups, so that startups in
Quang Nam province can be

more sustainable and spread stronger”.
Mr. Pham Hong Quat, Director of the National Agency

for Technology Entrepreneurship and Commercialization
Development (Ministry of Science and Technology), said:
“Quang Nam has built a very unique and special startup
ecosystem, capable of mobilizing all resources to support
startups. It can be said that an open mindset in startups in
Quang Nam province was shaped at the earliest and
successfully connected regional and national networks.
“Quang Nam is a very responsible locality that participates
in the annual series of activities within the framework of
the National TechFest,” affirmed Mr. Pham Hong Quat.

With three provincial-level programs, 13 sector-level
programs and many coordination and linkages through
separate activities, Quang Nam has now become the
leading locality in the country in terms of cooperation
programs. Most of the leading national startup
organizations, experts and advisors have converged in
Quang Nam province to organize or participate in forums,
seminars, and training courses on the national and
regional innovation startup ecosystem.

Mr. Dinh Viet Hoa, Chairman of the National Startup
Association, stated: “The association is expanding its role
in connecting national startups following the model of
Quang Nam province. And, we are planning to invite
Quang Nam to build and develop the association system in
the Central Coast and Central Highlands.”n
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QUANG NAM SPREADS 
CREATIVE STARTUPS

After five years of
implementing the Creative

Startup Ecosystem, the
startup community of Quang
Nam province has formed a
large network. Quang Nam

province has been chosen by
the Ministry of Science and

Technology to host the
National Startup Year 2023,
with the theme “Quang Nam

- Spreading the
entrepreneurship spirit”.

PHUONG ANH



W
omen’s rights is among the top 10 global
consumer trends in 2023. According to
the 2022 Lifestyles Survey, 52% of
women wanted products and services
that are uniquely tailored to themselves.

The survey Voice of the Consumer: Beauty and Personal
Care Survey, 2021, from Euromonitor International shows
that looking healthy, hygiene/cleanliness, inner confidence,
good oral health/care, etc. are top female perceptions of
beauty globally.

Therefore, facilitating females to thrive has become
impossible to ignore and is opening opportunities for
businesses both as employers and market players. This
requires businesses to build a gender-equal and inclusive
culture and working environment while developing,
innovating, and delivering products – especially beauty,
hygiene and health products – to fulfill the needs of
consumers.

A good example in the consumer goods industry is
Unilever. The corporation has been recognized in

Bloomberg Gender-Equality Index 2023
thanks to its efforts to support gender
equality through policy development,
representation, and transparency.

In Vietnam, Unilever has strived to
promote diversity, equity and inclusiveness
for all employees through equal
opportunities of learning, working and
promotion with the gender balance at
management and director levels. The
business also ensures an equal and future-
fit workplace through new policies on
welfare and equality rights.

Unilever Vietnam's brands cannot stand
outside and have conducted a range of
programs for women.

The program “My hair, my say” by Dove
aims to erase stereotypes about beauty and
foster body confidence by widening the
representation of diverse hair choices,
breaking down hair color stereotypes.

The program “Dreams too good to hold back” from
Sunsilk spreads the motto to live to the fullest with
passion and enthusiasm, motivating and supporting girls
to determine and pursue their dreams. Sunsilk has also
cooperated with Song An Career to organize an online
event “Reaching career dreams” to guide young girls to
find out their real interests and abilities, and the necessary
conditions for success, and provide them with useful
knowledge to become more confident.

The program “Women do business” from Sunlight
aims to accompany Vietnamese women to pursue their
dream of business start-ups through providing online and
onsite courses to equip them with business knowledge and
initial capital support for women to start their business.

For upscaling and influence expansion, besides
building a gender-equity workplace and driving brands’
purposeful programs, Unilever Vietnam has closely
partnered with the Vietnam Women’s Union for the past
17 years.

This partnership will continue to make efforts on and
commit to facilitating one million Vietnamese women to
develop and improve their quality of life through
education and training in health, hygiene, nutrition,
livelihood development, and access to business capital
over the period from 2022-2027.

A 5-year action plan has also been established and
implemented, including communication and education to
raise women’s awareness about health care and
environmental protection, supporting women to start-up
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Empowering Women to Unlock Potential,
Make Contributions to Society
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The World Economic Forum estimates
that empowering women to participate
equally in the global economy could add
US$28 trillion in Global Domestic
Product (GDP) growth by 2025.

Unilever is honored with UN Women’s WEPs Award



with access to microfinance
loans, and eliminating social
prejudices in the community and
families for the comprehensive
development of women.

Recently, Unilever Vietnam,
Sunlight, and the Women’s
Unions have just completed a
direct training program for more
than 2,000 women in 10
provinces across the country,
including Bac Lieu, Ninh Thuan,
Lang Son, Kon Tum, Tay Ninh,
Nam Dinh, Ca Mau, Quang Binh,
Bac Kan, and Phu Yen.

Women participating in the
program can propose business
ideas directly to the organizers
and have the opportunity to
receive prizes and initial financial
support to confidently start a
business at the Wrap-up and
awarding ceremony of the
“Women do business” program,
which is going to take place this June.

In addition, on March 30, to celebrate International
Women's month, Unilever Vietnam coordinated with the
Management and Sustainable Development Institute
(MSD Vietnam) to organize a campaign and seminar
bearing the theme “Positive beauty, positive you” with the
participation of social organizations, experts and activists.

The program aims to inspire and encourage women’s
confidence in their positive and diverse beauty, as well as
their own unique values without being influenced by
social stereotypes or prejudices. This aims to contribute to
removing gender prejudice barriers, support building

women’s capacity, help them confidently unlock their full
potential, pursue good values and make positive
contributions to society.

With all those efforts, Unilever Vietnam has been
honored at the prestigious UN Women’s WEPs Awards for
three consecutive years. In 2022, the business won the
category “Community engagement and partnership” in
Vietnam and the Asia Pacific region. Previously, the
enterprise also won in the category “Gender-inclusive
marketplace” in 2021; and two categories “Leadership
commitment” and "Gender-inclusive workplace" in 2020.n
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Unilever and Vietnam Women's Union sign a partnership agreement

Unilever actively participates in programs empowering women through

business development and health education



T
he university complex is
conveniently accessible to
traffic routes. It is
situated between National
Highway 1A and Cau

Gie-Ninh Binh Expressway which
connects Ha Nam province with
Hanoi and southern provinces. About
75km from Noi Bai International
Airport, the educational complex is
connected with the Hanoi-Ho Chi
Minh City Economic Corridor and
big cities along highways and National
Highway 1A. It is linked to the new
center of Phu Ly City with a 68m road
and an urban railway line. Nam Cao
University can supply high-quality
human resources in all fields for
Japanese and South Korean
companies in Dong Van III and Dong
Van IV industrial parks.

Nam Cao University Complex is
defined by the Government as an
important part of an international
network of universities and colleges.
Covering an area of 912 ha, the

university is capable of training 50,000
- 80,000 students. When it is put into
operation, the university will meet the
training demand for professional and
technical human resources in the Red
River Delta and the Greater Hanoi
region. Besides, the university
complex will accommodate some
universities and colleges relocated
from Hanoi’s downtown in line with
the university and college network
planning in 2006-2020 and the master
plan for university and college system
construction in the Hanoi region to
2025, with a vision to 2050.

Since its establishment, Nam Cao
University Complex has been allowed
by the Prime Minister to apply the
highest regulatory preferences for
higher education. At the same time, it
is also permitted to pilot investment
mechanisms for social infrastructure
construction for long-term lease to
non-public units and entitled to
mechanisms and policies on housing
development for tertiary students. In
addition, in order to concretize some
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NAM CAO UNIVERSITY COMPLEX - HA NAM

DESTINATION FOR HIGH-QUALITY

HUMAN RESOURCE TRAINING
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Approved for establishment
by the Prime Minister in
2013, Nam Cao University
Complex, located in Phu Ly
city and Duy Tien town, Ha
Nam province, is aimed to
become a general university
complex, a scientific and
technological research and
development center. To date,
the university is rated as a
potential trainer of highly
qualified technical and
professional human resources
for the Red River Delta and
the Greater Hanoi region in
the course of accelerating
industrialization and
modernization.

NGOC BACH



policies in the approved project, the Ha Nam Provincial
People’s Committee applied investment preference policies to
Nam Cao University Complex, including tax and land rent
exemption and reduction, support for infrastructure
construction, site clearance and legal procedures.

After 10 years of development, Nam Cao University
Complex has basically completed building essential
foundational infrastructure systems such as traffic routes,
water supply networks and power grids for construction of
component projects by investors. With its favorable natural
conditions, geographical location, traffic connectivity and
estate as well as preference policies, Nam Cao University
Complex has so far become an attractive investment
destination that gathers many universities, colleges, academies,
vocational schools and famous training institutions registered
for research and investment. For example, FPT UniSchool Ha
Nam Education Complex, started construction on May 31,
2022, is a training center for all levels of education from high
school to college, with a training capacity of 10,000 students.
The University of Civil Engineering inaugurated a dormitory
and lecture hall on September 11, 2022 and sent students to
Ha Nam Campus for training in November 2022. In addition,
some investors have registered and implemented other urban
function projects.

On June 21, 2022, the Ha Nam Provincial People’s
Committee issued Decision 1266/QD-UBND approving the
adjustment to the 1/2000 scale zoning plan of Nam Cao
University Complex to match the province’s socioeconomic
development requirements and the general development trend
of the nation. The revised planning of Nam Cao University
Urban Complex was aimed to achieve its goals, helping adjust
the university and college network for the Greater Hanoi
region, the Red River Delta and receiving some universities
and colleges relocated from Hanoi’s downtown in accordance
with the university and college network planning in the 2021 -
2030 period, with a vision to 2050; establish an advanced
model for building professional educational institutions and
scientific and technological research and development
facilities linked to urban areas; and facilitate gradual
modernization of technical infrastructure for higher education
institutions toward regional and international standards.

The revised master plan has been synchronized with
changed technical and social infrastructure in projects of the
Nam Cao University Complex, helping address difficulties in
executing the old planning, effectively operate the frame traffic
system, create appeals for investment projects, especially
urban development projects. It has also helped form an
impressive central area that produces ripple effects on the
whole university urban complex to facilitate the development
of Nam Cao University Complex in particular as well as the
socioeconomic development of the region and Ha Nam
province as a whole.

To build Nam Cao University Complex into a regional and
international education and training model, the Management
Board of Nam Cao University Complex will give priority to
selecting and attracting well-reputed education investors and
institutions to ensure the supply of highly qualified labor
resources for industrial and service zones in the province in
the coming time. It will actively support infrastructure and
urban developers to select investment plans to achieve high
performance and match with the approved development
approach of Nam Cao University Complex. Priority is given to
inviting non-public schools, foreign-invested schools, and
company-linked vocational training institutions to provide
order-based training for employers. The board will call for
large corporations to invest in technical infrastructure
construction for lease or for their own operation.

At the same time, the board will continue to coordinate
with relevant agencies to study construction and advise the
Provincial People's Committee to submit to the Government
for application of preference policies to create advantages to
attract investment capital for the university complex
development. In addition, it will allocate the fund for site
clearance in prioritized locations to complete the construction
of a 68-m dynamic trunk road linking Phu Ly with Dong Van
(adjoining National Highway 38); continue to build and
complete important regionally connected roads like Le Cong
Thanh Road (27m wide) and Crossroad N1 (42m) linked to
National Highway 1A. The board will also call for private
funds for other essential technical infrastructure such as
internal roads, power grids, water supply networks,
wastewater collection and treatment facilities.n
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Nam Cao University Complex has modern infrastructure and is conveniently accessible to many traffic routes 



W
ith a variety of new attractive water
entertainment forms for both adults and
children, and a very popular photo-
shooting check-in place with endless green
Infinity Lake, amazing recreational

activities at Amazon Kids, this park will help visitors cool off
and get rid of earthly dust before stepping up to the fairyland
to worship the Buddha by simply sitting on modern Nui Cam
Cable Car at an affordable ticket price.

Set against the majestic Cam Mountain, Thanh Long
Water Park not only inherits the beautiful scenery of nature
but also is equipped with an extremely marvelous man-made
waterfall system.

The 27-meter waterfall is the main work of Thanh Long
Water Park. It carries the natural water of mountains and
forests into an 800-meter-long green winding stream,
decorated by thousands of pieces of rock in various sizes and
dozens of photos about the mysterious Seven Mountains.  

Like an amazing miniature Hawaii characterized by the
dances of rolling waves in surprising vitality, Thanh Long

Water Park is a colorful complex of entertainment and
cuisine. After dipping in the clear blue water, you will enjoy a
refreshing meal inside the cable car area, recharging you with
positive energy for an ongoing journey to conquer the next
exciting goals with the standard cable car system. 

The cable cabin will take you to admire and touch the
charming beauty of Cam Mountain which is famous for its
lively space that gives you a meaningful experience. 

Experiencing spiritual and recreational tourism in Thanh
Long Water Park, Cam Mountain, you will create the
opportunity for yourselves to find spiritual sublimation,
improve mental health and get balance and happiness in life. 

Delicious food and drink at Nui Cam Cable Car after the
experience at Thanh Long Water Park 

Cam Mountain stands out as the roof of the Southwest
land, a mystery in the windy and cloudy space for you to
explore. Spiritual and recreational tourism in a miniature
Hawaii is increasingly attractive. This model positions the
brand of Cam Mountain tourism to all tourists who love to
ponder and "hunt clouds" from the heights.  n
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TOURISM

Situated on the 21-hectare area in Cam
Mountain, Thanh Long Water Park carries
a wild but modern-entertaining beauty.
This place is becoming the hottest tourist
destination in the Southwest of Vietnam
because of its uniqueness, sophistication
and "very Hawaiian colors". 

Phong Lan

“Colors of Hawaii” 

at Foot of Cam Mountain



DAI AN SAI GON INDUSTRIAL ZONE
UNDER MOC BAI BORDER GATE ECONOMIC ZONE - TAY NINH PROVINCE

SCALE 300 HECTARES & 18.76 HECTARES OF VERDURE FOR ISOLATION

LOCATION AN THANH COMMUNE - BEN CAU DISTRICT - TAY NINH PROVINCE

INVESTMENT INCENTIVES

10% of enterprise income tax within 15 

years since projects come into operation. And 

Exemption from enterprise income tax within 

4 years and 50% of the tax within 9 following 

years since taxable income.

Deducting 50% of personal income tax.

Exemption from import tax within 5 years.

Commodities produced, processed, reprocessed 

or assembled in non-tariff areas of border-gate 

economic zones and exported abroad are exempt 

from export duty.

Other investment incentives of Value-added tax, 

Excise tax are complied with the Law.

STRATEGIC LOCATION

l To Tan Son Nhat Airport 45Km

l To Cat Lai Port 70Km

STRATEGIC LOCATION

Dai An Sai Gon IZ is a multi-sector Industrial Zone which attracts domestic and foreign investment, especially offer 

the priority to: auxiliary industrial fields; projects applied modern and high technology; non-polluted environment 
projects and strictly environmental treated projects; projects with cleaner production technology; friendly to 
environment and energy-saving technology.

DAI AN SAI GON JOINT STOCK COMPANY

Address : 143 Hoa Lan Str., Ward 2, Phu Nhuan District, HCMC, Vietnam

Tel : +84 28 3517 4686 Fax : +84 28 3517 4681

Email : info@daiansaigon.com Website : www.daiansaigon.com

Director : Mr. Duong Dien Thuan Mobile : +84 904 146 899

l To Moc Bai - HCM Highway 4Km

l To Moc Bai Border Gate 8Km

l To Ho Chi Minh City 50Km

l To Tay Ninh City 35Km



HAI PHONG OFFICE QUANG NINH OFFICE

PRIME LAND

FOR LEASE

READY-BUILT

PARTNER IN

STRATEGIC

ECONOMIC ZONE

STRONG LICENSING


